3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npa notpeduteneir” (¢ ”3MEHEHUSIMHU U TOTIOJTHEHHUSIMH)

3akon P® ot 7 ¢pepas 1992 r. N 2300-1 'O 3amure npaB nmorpedouTesieil' (c ”BMEHEHUAMU U
JAOIOJTHEHUSIMH)

3akon P® ot 7 ¢pepassa 1992 r. N 2300-1
"O 3amuTe npaB norpeduresei"

C u3MeHeHHMSIMHM U TONOJTHEHUSIMHU OT:

2 urons 1993 r., 9 staBapst 1996 r., 17 nexadps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps1, 21 mexadps 2004 r.,
27 utons, 16 oktss0ps, 25 Hos6pst 2006 1., 25 oxTs10ps 2007 1., 23 nroas 2008 r., 3 urons, 23 HosA0ps 2009 r., 27 HroHS,
18 mromst 2011 r., 25 wmrons, 28 mronst 2012 r., 2 wromns, 21 mexadps 2013 r., 5 mas 2014 1., 13 mroms 2015 1., 3 urons
2016 ., 1 mas 2017 1., 18 ampens, 4 urons, 29 wrons 2018 r.

'APAHT:

Cwum. CTpaTteruio rocyaapcTBeHHON moautuku P@ B o6sacTu 3auThl IpaB MOTpeOUTENEH Ha IEPUO J10
2030 r., yrBepxaeHHyt0 pacnopsi:keHueM [IpaBurenscrBa PO ot 28 arycrta 2017 r. N 1837-p

CM. O030p IpakTUKU PACCMOTPEHUS CyJaMHU JIeJI 110 CIIOPaM O 3allUTE MpaB NOTPEOUTENCH, CBA3aHHBIM
C peanu3anueil ToBapoB M yciyr, yrBepxkaeHHbI [Ipesuaumymom BepxoBHoro Cyna P® 17 okTa0ps
2018 .

Cm. O630p cyneOHOM MPaKTUKU MO JejiaM, CBS3aHHBIM C 3alllUTOM MpaB MmoTpedurteneid (PMHaHCOBBIX
ycnyr, yrBepxkaennsiii [Ipesnanymom BepxosHoro Cyna P® 27 centsiops 2017 r.

O paccMoTpeHUM CyJaMH TpakJaHCKUX JeJd [0 CHopaM O 3allluTe INpaB MOTpeOuTene cM.
nocranoBjenne [Inenyma Bepxosaoro Cyna P® ot 28 utonst 2012 1. N 17

[lo oTmenbHBIM BONpOCaM NPUMEHEHHUs HACTOALIETO0 3aKOHA CM. PAa3bSICHEHHMS, YTBEPXK/ICHHbIC
npuxka3om 'AK PO ot 20 mas 1998 r. N 160, pazbsacnenusi TKAII PO ot mapta 1996 r.

CM. KOMMEHTAapUU K HACTOSALIEMY 3aKOHY

CwMm. 3HHI/IKJIOHCIII/[I/I " ApYyruc¢ KOMMCHTApPUH K npeaM6yne HaCTOAIICTO 3aKkoHa

Wndopmarys 06 H3MEHEHHSAX:
IIpeambyna usmenena c 1 ausaps 2019 2. - @edepanvnwtit 3axon om 29 urons 2018 2. N 250-D3

Cm. npeodvloyuiyro peoakuuio

Hacrosimuit  3akoH perynupyer OTHOILEHHUS, BO3HHMKAIOUIME MEXAYy MOTPEOUTENsIMU U
U3TOTOBUTENSIMH, UCTIOTHUTESIMU, UMIIOPTEPaMU, MPOJABIIaMU, BIaIeTbIIaMi arperaropoB HHPpOpMaIiu
0 ToBapax (yciiyrax) Mnpu Mnpojia’ke TOBapoB (BBIMOJHEHUH padOT, OKa3aHUU YCIIYT), YCTAHABIMBAET MpaBa
norpeduTeneil Ha mpuoOpeTeHre TOBapoB (paboT, yCIyr) HajJIeXallero KauecTBa M O€30MacHBIX IS
YKU3HU, 3JI0POBBS, UMYIIECTBA OTPEOUTENEH 1 OKpYsKarollel Cpe/ibl, MoIydeHne nHopMaluu o ToBapax
(paboTtax, yciayrax) U 00 UX HM3TOTOBUTENSAX (MCIOJHUTENSAX, NMPOJABIAx), O BIaJAeNbllaX arperaropon
uHopmanuu o ToBapax (yciayrax), MPOCBEIICHHE, TOCYAApPCTBEHHYIO M OOIIECTBEHHYIO 3aIUTy HUX
MHTEPECOB, a TAK)KE ONpeieNsieT MEXaHU3M pealn3alliy 3THX IpaB.

OcHOBHBIE IOHATHS, UCTIOIb3yEMbIE B HACTOSIIEM 3aKOHE:

norpeduTe]b - TpaXIaHUH, HMEIOIMIMKA HaMepeHHe 3aka3aTh WM NpUOOpecTH Jubo
3aKa3bIBAIOUINI, MPUOOPETAIONINI UM HUCIIONB3YIOMMNA TOBaphl (pabOoThI, YCIYTH) HCKIIOUUTEIBHO IS
JUYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYXKI, HE CBSI3aHHBIX C OCYIIECTBIEHHEM MPEANPUHIMATEIbCKOM
JeSITEIbHOCTH;

U3rOTOBUTEJIb - OPTaHU3alMsl HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPaBOBOM (POPMBI, a Takxke
WH/IMBUAYAIbHBIA TIPEATPUHIMATEINb, TIPOU3BOISAIINE TOBAPHI IS PEATH3AINN TOTPEOUTEIISIM;
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U TOTIOTHCHHUSIMH)

HCMOJTHUTEIb - OpPraHU3alis HEe3aBUCHMO OT €€ OpraHHU3allMOHHO-TIPAaBOBOH ()OPMBI, a TaKKe
VH/IMBUYaJIbHBIA TPeANPUHUMATEIb, BHIIOIHSIONME Pa0OThl MM OKa3bIBAIOLIME YCIYI'H NOTPEOUTENIM
110 BO3ME3JHOMY JI0IOBOpY;

npoJaBenl - OpraHu3alMs HE3aBHUCHMO OT €€ OpPraHU3alMOHHO-IIPABOBOM (OPMBI, a TaKxKe
UHIUBUAYAIbHBIA TPEeINPUHUMATENb, PEATU3YIOIIME TOBAapPhHl MOTPEOUTENSIM MO JIOTOBOPY KYIUIU-
IIPOJAKU;

a03a1] ceIbMOM yTpaTuJI CUILY;

Wndopmarus 06 H3MEHEHHSX:

Cm. mexcm ao3aua ceobmozo

HeJIOCTAaTOK ToBapa (padoThl, YCJYrH) - HECOOTBETCTBME ToOBapa (paboThl, YCIyru) HIU
00s13aTeNIbHBIM TPEOOBAHMSIM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM WM IOPSIKE, WA
yCIOBHUAM JI0roBopa (IpM HMX OTCYTCTBUM MM HENOJHOTE YCIOBUH OOBIYHO IPEIbIBIAEMBIM
TpeOOBaHUSM), WIIH LEJISIM, JUTIsI KOTOPBIX TOBap (paboTa, yciryra) Takoro pojaa o0bIYHO UCTIONB3YEeTCS, WIIH
LelsiM, O KOTOpBIX MpojaBel] (MCHOJHUTENb) OBLI IOCTAaBIEH B M3BECTHOCTh MOTpEOHMTENEM INpU
3aKJIFOYCHUH JIOTOBOPA, WM 00pasiy W (WIM) OMHMCAHUIO MPH MPOJaXKe ToBapa Mo oOpasiy u (WMiH) 1Mo
OIHCaHMIO;

CyLIeCTBEHHBI HeA0CTATOK ToBapa (padoThbl, yCJIyru) - HEYCTPAHUMBIM HEJOCTAaTOK WU
HEJI0CTAaTOK, KOTOPBIN HE MOXKET OBbITh yCTpaHEeH 0e3 HeCOpa3MEepHBIX PACXOJ0B WM 3aTpaT BPEMEHHU, WIN
BBISIBIISICTCS HEOJHOKPATHO, WJIM TPOSBISAETCS BHOBB IIOCIIE €0 YCTPAaHEHUs, WINA JApPYyrue NOoJ00HbIE
HEJI0CTaTKH;

0e3onacHocTh TOBapa (padoThl, ycayru) - 0e30macHocTh ToBapa (paboThl, YCIYTH) JUIsl KU3HH,
3/10pOBbsI, UMYILECTBA OTPEOUTEINS U OKPYXKAIOIIEH cpeibl IpU OOBIUHBIX YCIOBHUSX €0 MCIOJIb30BaHUS,
XpaHEHHs, TPAHCIOPTUPOBKH W YTWIM3AIMH, a TakKe OE30MacHOCTH IMPOIEcca BBHIMOJHEHUS PabOTHI
(OKa3aHUs YCIYTH);

YIOJTHOMOYEHHAs1 H3roTOBHTeJeM (NMPOAABIOM) OpPraHu3alMs MJIH YHOJHOMOYEHHBIH
U3roToBUTE]eM (NMPOAABLHOM) HHAMBHUAYAJIbHBI NpeANpUHMMATENb (Jajiee - YNOJHOMOYEHHasi
OpraHu3anusi WJIM YNOJHOMOYEHHbIH WHAMBUAYAJIBHBIA NpeANpPpHUHUMATEIb) - OpraHU3alus,
OCYILIECTBIAIOIIAS  ONPEACICHHYIO JEATEIbHOCTh, WM OpraHu3allis, CO3JaHHas Ha TEPPUTOPHUHU
Poccuiickoit ®enepanuu usroroButesneM (MpPoOAaBIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJABLIOM), BBIMOJIHAIOLINE ONpeAeieHHble (QYHKIMM Ha OCHOBaHMU JOTroBOpa C
U3rOTOBUTENEM (IIPOJABLIOM) M YIOJIHOMOYEHHbIE MM Ha MPHUHATHE U YIOBJIETBOPEHHE TpeOOBaHMI
notpeOuTeneii B OTHOWIEHMM TOBapa HEHA/UIekKallero KadectBa, JHOO  HMHIUBUAYaJIbHBIN
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoi ®enepannu, BBITOJIHSIIOMIMI
ornpeielieHHble (YHKLIMH Ha OCHOBAaHUM JOIOBOpAa C HM3rOTOBUTENEM (IIPOAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YINOJHOMOYEHHBIH MM Ha MPUHATHE U
yJIOBJIETBOPEHHE TPeOOBaHUI MOTpeOuTeNeil B OTHOIIEHNH TOBapa HEHA/IJIeKAIero KauecTBa;

UMIIOPTEp - OpraHu3alMs HE3aBUCUMO OT OpraHU3alMOHHO-NPAaBOBOM  (GOpMBI WM
VMHAVBUAYAJIBHBI NpPEANpUHUMATEND, OCYLIECTBISIIOIIME MMIIOPT TOBapa JUisl €ro IOCIEAYIOLIEH
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajieJiel] arperartopa mHGopManuu o ToBapax (ycuayrax) (majee - BJajesel] arperaropa) -
OpraHM3alysl  HE3aBHCHUMO OT  OpraHM3alMOHHO-NPaBOBOM  (GopMbl MO0  MHAMBHUAYAJIbHBII
IPEIIPUHUMATENb, KOTOPHIE SIBIISIFOTCS BJIAJENblaMH IPOTrpaMMbl JJIs AJIEKTPOHHBIX BBIUMCIUTEIBHBIX
MamuH W (WaW)  BIaAeNbIlaMH  caiita W (WIW) CTpaHWIBI caiTa B HWHPOPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" M KOTOpble NPEOCTaBISAIOT MOTPEOUTENI0 B OTHOLICHUU
OTIpeIeNIEHHOr0 ToBapa (yciIyru) BO3MOKHOCTh OJJHOBPEMEHHO 03HAKOMHUTHCS C MPEATIOKEHNEM TIPOAaBIia
(MCTIOTTHUTENS) O 3aKIIOYEHHM JI0TOBOpa KYIUIU-TPOJAKH ToBapa (IOroBopa BO3ME3HOTO OKa3aHUs
YCIIYT), 3aKIIOYUTh C TMPOJABIIOM (HCIIOJTHHUTENIEM) JOTOBOP KYIUIU-TIPOJAXH (IOTOBOP BO3ME3IHOTO
OKa3aHHUs yCIyT), a TaKKe MPOU3BECTH IPEIBAPUTEIbHYIO OIUIATY YKa3aHHOrO ToBapa (YCIYyru) MyTeM
nepeBojia JEHEKHBIX CPEJICTB BIAJENbIly arperaropa B paMKax HpUMEHsSEeMBIX (opM Oe3HATMYHBIX
pacueToB B COOTBETCTBHM C MYHKTOM 3 cTaThu 16.1 Hactosmero 3akoHa U ®egepanbHbIM 3aKOHOM OT
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U TOTIOTHCHHUSIMH)

27 nroust 2011 romga N 161-D3 "O HanmMoOHAIBEHON IIATEKHON crucTeMe'.
I'masa 1. O6mue mosokeHus

Crarpa 1. [IpaBoBoe perynupoBaHue OTHOUICHU B 00JACTH 3aIlIUTHI ITpaB MoTpeduTeneit
TAPAHT:

CMm. KOMMeHTapuu K ctaThe | HacTosiero 3aKkoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvuvim 3axkonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznoswcen 8 Ho801U pedakyuu

Cm. mexcm nynkma 6 npeovloyuieil peoaKkuyuu
1. OTHOmIeHHs B 00JaCTH 3aIUTHI MpaB moTpedureseit perynupyrores ['paskiaHckum KoJeKkcoM
Poccuiickoit denepanuu, HacTOAIMMUM 3aKOHOM, JpYTUMHU (peepaabHbIMU 3aKOHAMHU (Jjajiee - 3aKOHbI) U
IPUHUMAEMbIMU B COOTBETCTBUM C HUMHM HHBIMH HOPMAaTHBHBIMM IPaBOBBIMU akTaMu Poccuiickoit
®denepauuu.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 23 urona 2008 2. N 160-D3 6 nynkm 2 eneceHvl usMeHeHusl, 6CMynaroujue 6
cuny c 1 ansaps 2009 2.

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu

2. IlpaBurensctBo Poccuiickoii ®enepanuu He BhOpaBe MNopydarb (eaepaibHbIM OpraHam
UCTIOJTHUTEIILHOW BJIACTH MPUHUMATh aKThI, COJIEPIKAIME HOPMBI O 3aIllUTe MIPaB MOTpeOuTeNei.

[IpaButensctBO Poccuiickoit denepauuu BOpaBe uU3IaBaTh Uil MOTPEOHUTENs U MPOJAABIA
(M3roTOBUTENISA, UCIIOJIHUTEIS, YIOJHOMOYEHHON OpraHU3alui WK YIOJHOMOYEHHOIO UHIMBUYaJIbHOTO
OpeapuHUMAaTENs, UMIIOPTepa) MpaBuiia, o0sS3aTeNbHbIe MPH 3aKIIOYCHUH W HCIIOTHEHUU MYyOJIUYHBIX
JIOTOBOPOB (JI0TOBOPOB PO3ZHUYHOM KYIUTU-IIPOAAKU, SHEPTOCHA0KEHUSI, TOTOBOPOB O BBIMOJIHEHUU paboT
U 00 OKa3aHUM YCIIYT).

Ao03ar1 Tpetuii yrpatui cudiy ¢ 1 aprycra 2011 r.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm ad3aua mpemuoeco
TAPAHT:

Cratbs 2. MexnyHaponassle 1orosopsl Poccuiickoit ®denepanun
FAPAHT:

CM. KOMMEHTapuH K CTaThe 2 HACTOSIIEro 3aKOHa
Ecmu mexnaynapoaHeiM poroopom Poccuiickoin @enepanyv yCTaHOBJIEHBI HMHBIE IIPaBHJIA O
3alIUTe MpaB MOTpeOHuTeNnel, YeM Te, KOTOpbIE MPelyCMOTPEHbI HACTOALIMM 3aKOHOM, NMPUMEHSIOTCS
IIPABHJIA MEKTYHAPOIHOTO TOTOBOPA.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvhvim 3akonom om 2 uwoaa 2013 2. N 185-D3 ¢ cmamvio 3 6Hecenbl usmeHnenus, ecmynaioujue
6 cuny c I cenmaopsa 2013 a.

Cm. mexcm cmamou 6 npedvloyuiell peoaKyuu
Cratba 3. [IpaBo nmotpebureneil Ha MpocBelleHNE B 00JIACTH 3aIIUTHI paB MoTpeduTeneit
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEr0 3aKOHa
[IpaBo moTpebuTeneil Ha MpOCBEIIeHNE B 00JIACTH 3alllMTHI MPaB MOTpeOuTeNneil odbecrnednBaeTcs
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IOCPEJCTBOM  BKJIIOYEHHSI COOTBETCTBYIOIIMX TpeOoBaHUN B (peepaiibHble TocCydapCcTBeHHbIE
oOpazoBaTesbHBIEe CTAaHAAPTHI U 00pa30BaTEIbHBIC MPOTPAMMBI, a TAaKXKe MMOCPEICTBOM OpraHU3AINU
cucTeMbl HH(POPMALIUU TOTpeduTeNnel 00 UX MpaBax U 0 HEOOXOIUMBIX ACHCTBUSAX MO 3aIIUTE ITHX MPaB.

Crartbs 4. KauectBo ToBapa (paboThl, yCIyrh)
'APAHT:

CM. DHIMKIIOTICJIMH U IPYTHE KOMMEHTApUH K CTaThe 4 HACTOSAIIET0 3aKOHA
1. Ilponasen (MCMoJHUTENb) 005S3aH Tepenarbh MOTPeOUTE0 TOBap (BBIMIOJHHUTH pPadoTy,
0Ka3aTh yCIyry), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvuvim 3axonom om 25 oxmsaops 2007 2. N 234-dD3 6 nywkm 2 6HeceHbl U3MEHEHUs,
ecmynarowiue 6 CUy No UCMedeHUU COPOKA NAmu OHell nocie OHA OPUUUATLHO20 ONYOIUKOBAHUA
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyuieii peoaKkuyuu

2. Ilpu OTCYTCTBMM B J[IOTOBOpE YCIOBUH O KadecTBe ToBapa (paboThl, YCIYrH) MpOJaBell
(uconHWTENH) 00s3aH TEepenaTh IMOTPEOUTEN0 ToBap (BBIIOJIHUTH pPabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIAEMbIM TPEOOBAaHUSAM U MPUTOAHBIN AJIs 1eTel, A7 KOTOPhIX TOBap
(pabora, yciayra) Takoro poaa OOBIYHO HCTIOIB3YETCS.

3. Ecnu nmponasenl (MCIONMHUTENH) MPHU 3aKJIIOUYEHUU JIOTOBOpa ObUT MOCTaBIEH MOTpeOuTeNieM B
U3BECTHOCTb O KOHKPETHBIX LEISIX MPUOOpETeHHs ToBapa (BHIIOJHEHUS PAaOOTHI, OKa3aHUS YCIyru),
npojasel] (MCIOTHUTENb) 00s3aH MepenaTh MoTpeOUuTeNto ToBap (BBIIOJIHUTH PabOTy, OKa3aTh YCIYTy),
NPUTOHBIN [T UCTIOIB30BAHUS B COOTBETCTBUHU C STUMH LIEIISIMU.

4. Ilpu nponaxe ToBapa mo oopasily u (WiKM) OMUCAHUIO TIPOAaBel] 00s3aH MepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (WJIN) ONMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a MpPOJaXxy TOBApOB, HE COOTBETCTBYIOIIMX oOpa3laM 10 KadecTBy,
KOMIUIEKTHOCTH WK yrakoBke cM. II. 1 1. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-03

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvuvim 3akonom 21 oexaops 2004 2. N 171-D3 6 nynkm 5 6HeceHbl UsMeHeHUs

Cm. mexcm nynKkma 6 npeovioyuieil peoaKkuyuu
5. Ecniu 3akoHamMu WiIM B YCTaHOBJICHHOM HMH TOPSIKE TMPEIyCMOTPEHBI 00s3aTebHbIe
TpeboBaHus K ToBapy (padote, yciyre), mpoaasell (MCIOJHUTEN) 00s3aH MepeiaTh MOTPEOUTETI0 TOBAP
(BBIMOTHUTH PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIHI 3TUM TpeOOBaHUSIM.

Crarbsn 5. IlpaBa M 00s3aHHOCTM HW3TOTOBHUTENS (MCIOMHHUTENS, MpoJaBla) B 001acTH
YCTaHOBJIEHHS CPOKaA CIIy>KObI, CpOKa FOJJHOCTH TOBapa (paboThl), a TaKKe rapaHTHITHOTO
Cpoka Ha ToBap (paboTy)
TAPAHT:

CM. DHIMKJIONEIMHU U IPYTrUe KOMMEHTApUH K CTaThe 5 HACTOSIIEro0 3aKOHa

Wudopmanust 06 U3MEHEHUIX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl usMeHeHUs

Cm. mexcm nynkma 6 npeovioyuieii peoaKuyuu
1. Ha TtoBap (paboty), mpenHa3HAYeHHBIA ISl JJIATEILHOTO HCIOJIB30BaHUS, M3rOTOBHUTEb
(MCTIONTHUTENb) BIIpaBe YCTAHABIMBATH CPOK CJYKObI - MEPUOJ, B TEUEHHE KOTOPOI'O H3TOTOBUTEIND
(uconHUTENH) 00s13yeTcs obecreynBaTh MOTPEOUTENI0 BOZMOKHOCTh HCIOIb30BaHUS ToBapa (paboThl)
[0 HA3HAYEHHUIO M HECTH OTBETCTBEHHOCTh 3a CYIIECTBEHHbIE HEJIOCTAaTKM HAa OCHOBAHUM MMYHKTa 6
craTtbu 19 ¥ nyHkTa 6 crarbu 29 HacTosIIero 3aKoHa.

Wndopmarys 06 M3MEHEHHSAX:
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Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U TOTIOTHCHHUSIMH)

Deoepanvuvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl U3MEHEeHUs

Cm. mexcm nynkma 6 npeovioyuieii peoaKkuyuu
2. WsroroButenb (WCIOJHHUTENb) O0s3aH YCTaHABIMBATH CPOK CIY)KOb ToBapa (paGoTshl)
JNJIMTEJBHOT0 TO0JIb30BAHUS, B TOM YHCIE KOMIUICKTYIOIIMX H3JENUM (JeTane, y3JoB, arperaros),
KOTOpBIE M0 MCTEYEHUH OMPENEICHHOIO NepHUoAa MOTYT MPEACTaBIATh OMACHOCTH JJISl )KU3HH, 3/10POBbS
NOTPEOUTENS, MPUIUHSTH BPEJ €r0 UMYIIECTBY UITU OKPYKAIOIIEH cpejie.

Wndopmarius 06 H3MEHEHUSAX:

Deoepanvuvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MeHeHUs.

Cm. mekcm nynkma 6 npeovloyuieii peoaKyuu
3. Cpok ciyx0bl ToBapa (paboTbl) MOXKET HCUUCIATHCS €IMHUIIAMU BPEMEHU, a TaKkKe HHBIMU
eAMHHUIIAMA H3MEpeHUusi (KUJIOMETpaMH, METpaMH ¥ TPOYUMHU CIUHHUIIAMH W3MEPEHHUS HCXOIsl U3
(G yHKIIMOHAIBHOTO HA3HAYCHHsI TOBapa (pe3yabTaTa paboThl)).

Undopmarist 06 n3MEHEHUX:

Deoepanvrvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynxkm 4 6Hecenvl usmeHeHus

Cm. mekcm nyHKma 6 npeovloyuieii peoaKyuu
4. Ha mpoxykThl nmuTanus, nap(GroMepHO-KOCMETHYECKHE TOBAPBI, MEAMKAMEHTHI, TOBAPHI OBITOBOM
XUMHUH U UHBIE TIOJJOOHBIE TOBAPbI (pabOThl) U3TOTOBUTENH (UCIIOJIHUTENB) 003aH YCTaHABIUBATH CPOK
TOJHOCTH - TIEPUOJ, TI0 HCTEYCHHH KOTOpOro TtoBap (paboTa) cUYUTAETCS HENPHUTOJHBIM IS
UCIOJIb30BaHUs 110 HA3HAYCHHUIO.

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvhvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 6HeceHbl U3MeHEHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu
5. Ilpogaxka ToBapa (BHIMOTHEHUE PAa0OTHI) MO MUCTCUEHUU YCTAHOBIEHHOTO CPOKa TOJHOCTH, a
TaK)ke ToBapa (BBITIOJIHEHUE Pa0OThl), HA KOTOPBIA JTOJDKEH OBITh YCTAHOBIIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPEILaeTCs.

Wndhopmarrust 06 n3MEHEHUSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl UsMeHeHUs

Cm. mexcm nynkma 6 npeovioyuieii peoaKuyuu

6. M3rotoButenb (MCHOIHUTEIND) BIIPaBE YCTAHABIMBATH Ha TOBAp (paboTy) rapaHTHIHbIN CPOK -
MepuoJi, B TEUCHHE KOTOPOTO B cliydae OOHapyKeHus B ToBape (padoTe) HemocTaTka H3rOTOBHUTEINb
(MCTIONMTHUTENB), TPOJABEl], YIOJHOMOYEHHAs OpraHu3alys WIK YINOJHOMOYEHHBIH WHIUBHUIYaIbHBIN
NpeANpUHIMATENb, UMIIOPTEp O0s3aHBl yJOBIETBOPHTH TPEOOBAHUS MOTPEOUTENS, YCTAHOBJICHHBIC
cratbsaMu 18 u 29 Hacrosero 3akoHa.

W3rotoBuTens BIpaBe MPHHATH O00S3aTEIBCTBO B  OTHOIIEHHWH HEJAOCTAaTKOB  TOBapa,
OOHApy>KEHHBIX 110 HMCTEYEHHWH YCTAHOBJICHHOTO MM TapaHTHHHOTO cpoka (JOMOJHUTEIbHOE
00513aTeTBCTBO).

Conepxanue  JONOJHUTENBHOTO  00s3aTeNbCTBA  M3TOTOBUTENS, CPOK JIGHCTBHS ~ TaKoro
00s3aTeNbCTBA U MOPSIIOK OCYLIECTBIICHUS MOTPEOUTENIEM MTPaB [0 TAKOMY 00sI3aTENIbCTBY ONPEAEIISIOTCS
U3TOTOBUTEIIEM.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvuvim 3akonom om 21 dexabpa 2004 2. N 171-D3 6 nynkm 7 6HeceHbl U3MeHeHUs
Cm. mexcm nynkma 6 npeovioyuieii peoaKuyuu
7. IlpomaBen; BhpaBe YCTAaHOBUTh HA TOBAp TapaHTUMHBIM CPOK, €CIM OH HE YCTaHOBIICH

HN3IrOTOBUTCIICM.
HponaBeu BIIpaBEC IMPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBapa, O6Hap}’)KeHHI)IX 10
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Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U TOTIOTHCHHUSIMH)

UCTEYCHNUHU TapaHTUIHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTEJEM (JIOTIOJHUTEIBHOE 0053aTEIbCTRO).

CopepxaHue TOMOIHUTEILHOTO 0053aTeNbCTBA MPOJIAaBLIA, CPOK JCHCTBHS TAKOTO 00513aTENbCTBA U
HOPSIOK  OCYIIECTBICHUS! MOTPEOUTENEM TNpaB MO TAKOMY O0S3aTeIbCTBY OINPENENISIOTCS JTOTOBOPOM
MEXly TOTPEOUTENEM U TPOAABIIOM.

Wndopmarius 06 n3MEHEHUX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-DP3 cmamwvs 5 donoanena nyHKkmom 8
8. M3roTtoBuTens (MpoaaBelr) HECET OTBETCTBEHHOCTb 33 HEAOCTATKU TOBapa, OOHApy>KEHHBIC B
TEYEHUE CPOKa JICHCTBHSI IOTIOJIHUTEIILHOTO 0053aTebCTBA, B COOTBETCTBUU C a03a1leM BTOPBIM IYHKTA
6 crarbu 18 HacTosmIero 3aKoHa, a IOCIe OKOHYAHUS CPOKa JICHCTBUS JOMOTHUTEIBHOTO 00513aTEIbCTBA -
B COOTBETCTBHH C MyHKTOM 5 ctaThu 19 HacTosmero 3akoHa.

Crarbs 6. OOS3aHHOCTH HM3TOTOBHUTENS OOECIEYUTH BO3MOXKHOCTH PEMOHTa M TEXHHYECKOTO
o0ciyKUBaHUS TOBapa
TAPAHT:

CM. DHIUMKJIONEAUN U IPYTUEe KOMMEHTapHUH K CTaThe 6 HACTOSIIEro 3aKoHa
M3roroButenb 00s3aH 00ECIEYUTh BO3MOXXHOCTh HMCIIOJB30BaHUS TOBapa B TEUCHUE €T0 CPOKa
CITyXObI. [[71s1 3TOM 1€ U3roTOBUTENb 00ECIICYMBAET PEMOHT M TEXHHUYECKOE OOCITYKMBaHHME TOBapa, a
TaKk)Ke BBIMYCK U IOCTaBKYy B TOPIOBbIE U PEMOHTHBIE OpPraHMU3allMM B HEOOXOJUMBIX JUISI PEMOHTA U
TEXHUYECKOTO OOCITY)KMBAHUS 00bEME U aCCOPTUMEHTE 3alaCHBbIX YacTe B TE€UEHUE CPOKA MPOU3BOACTBA
TOBapa M MOCIE CHATHUSA €ro C MPOU3BOJCTBA B TEUEHHE CPOKA CIIY>KObI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B TEUCHHUE JACCATH JIET CO JIHS Mepeladnl TOBapa MOTPEOUTEITIO.

Crarpa 7. [IpaBo moTpeburens Ha 6e30macHOCTh TOBapa (paboThl, YCIIyTH)
T'APAHT:

CM. DHUMKJIONIEAUN U JPyTHe KOMMEHTapUHU K CTaThe 7 HACTOSIIETr0 3aKoHa

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvuvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 6 nynkm 1 6HeceHvl usmeHeHUs

Cm. mexcm nynKkma 6 npeovioyuieil peoaKkuyuu

1. [TorpeduTenb UMeET MpaBo Ha TO, YTOOBI TOBap (padoTa, yciayra) Ipyu OOBIYHBIX YCIOBHUSX €r0
UCIOJIb30BAaHUs, XPaHEHUs, TPAHCIOPTUPOBKU M YTHIM3AIMM ObUT Oe30MaceH A KHU3HH, 310POBbS
NOTpeOUTENs, OKpYXKAIOLIEH cpesbl, a TaKKe HE MPUUYUHSUI Bpe UMYIIECTBY norpedurens. TpeOoBaHus,
KOTOpbIE JIOJDKHBI OOecreynBaTh O€30MacHOCTh TOBapa (paboThl, yCIAYrW) Ui KU3HU M 310pOBbS
NOTPEOUTENS, OKpYXKAroIIeld Cpeapl, a TaKkKe IMpeIoTBpalleHle TNPUYNHEHUS BpeAa HMYIIECTBY
HOTpeOUTENs, SBIAIOTCA O00s3aTeNbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJIEHHOM MM
TIOPSIZIKE.

2. V3roroBuTenb (UCIOIHUTENB) 00513aH o0ecrneunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJIEHHOI'O CPOKa CITYKObI MJIM CpOKa TOAHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUU C MYHKTOM 1 cTaTbl 5 HAcTOsIIEro 3aKOHa M3rOTOBUTENb (MCIIOJIHUTEN)
HE YCTAaHOBWJI Ha ToBap (paboTy) Cpok ciykObI, OH 00513aH oOecreunTh 0€30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JIECITH JIET CO JIHs Mepeadn ToBapa (paboThl) MOTPEOUTENIO.

Bpen, npuanHEHHBIH )KU3HU, 3I0POBBIO HITH UMYIIECTBY MOTPEOUTEINS BCIIEACTBUE HEOOSCTICUSHHSI
6e30macHOCTH ToBapa (paboThl), MOJIEKUT BO3MEIIEHUIO B COOTBETCTBUU CO cTaTheil 14 HacTosIIero
3aKoHa.

3. Ecimm nns Ge30macHOro  MCMONB30BaHMA ToBapa (paOoThl, YCIyTru), €ro XpaHEeHHs,
TPAHCTIOPTUPOBKM U YTHIM3AIMK HEOOXOIMMO COONIOAATh CHelMalbHble MpaBuia (Aajee - mpaBuia),
M3TOTOBHUTEINb (MCIIOIHUTENH) 00s13aH yKa3aTh ATH MPaBHJIa B COMPOBOUTEIHHON TOKYMEHTAIINU Ha TOBAP
(paboty, yciyry), Ha STUKETKE, MAapKUPOBKOW MJIM MHBIM CHOCOOOM, a MpojaBel (MCIOJIHUTENb) 00s13aH
JIOBECTH ATH TPABHJIA 10 CBEACHUS TOTPEOUTEIIS.

Wndopmarys 06 M3MEHEHHSAX:
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U TOTIOTHCHHUSIMH)

Deoepanvuvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6Hecenvl usmeHeHus

Cm. mexcm nynkma 6 npeovioyuieii peoaKkuyuu
4. Ecnu Ha ToBaphbl (paboOThI, YCIIYTH) 3aKOHOM HMJIM B YCTAHOBJICHHOM MM TIOPSIIKE YCTAaHOBJICHBI
oOsi3aTenbHBIe TPeOOBaHUS, 00ECHEeUMBAIONINE WX OE30MaCHOCTh ISl JKU3HH, 3/I0POBBS MOTPEOUTEINS,
OKpY’Kalolied cpelpl W MPEeNIOTBpAICHUE MPUYMHEHHS Bpea MMYIIECTBY MOTPEOUTEINS, COOTBETCTBUE
TOBapoB (paboT, ychayr) yKa3aHHBIM TpPEeOOBAHHUAM IMOMJICKHUT O0S3aTEIHPHOMY TOJITBEPKICHUIO B
nopsiKe, MPETYCMOTPEHHOM 3aKOHOM M MHBIMH IPABOBBIMH aKTaMH.
TAPAHT:

Cornacno ®enepanbHomy 3akoHy oT 27 pgekabps 2002 r. N 184-®3 o00bekTOM 00s3aTeIBHON
cepTu(UKAM MOXKET OBITh TOJBKO MPOIYKIUS, BBITyCKaeMmass B OOpalleHHEe Ha TEPPUTOPHH
Poccuiickoit @enepannn. Cm. Undgopmanuonnoe nucbmo ['occranaapra PO ot 11 urona 2003 r. N
BK-110-28/2522
He nomyckaercss mpojaxa ToBapa (BBINOJHEHHE pa0OTHI, OKa3aHUE YCIyru), B TOM 4YHCIIE
UMIIOPTHOTO ToBapa (paboTel, ycimyru), 0e3 uHpopmanum 00 00s3aTeIBHOM TOATBEPKICHHH €T0
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B IIyHKTe 1 HACTOSAIIECH cTaThu.

Undopmaris 06 n3MEHEHUAX:

Deoepanvuvim 3akonom om 18 urons 2011 e. N 242-D3 6 nynkm 5 eneceHvl uzmMeHenuss, 6Cmynaroujue 6
cuny c 1 aseycma 2011 2.

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu
5. Ecam ycTaHOBIEHO, 4YTO TIpU COOJIOJICHWH TOTPEOHTENEeM YCTAaHOBJICHHBIX MPaBUII

MCIIOJIb30BaHUs, XPAaHEHHsI HJTU TPAHCIIOPTUPOBKH TOBapa (pabOThl) OH MPUYUHSET UM MOKET MPUIHHHUTD
BpEIl )KU3HH, 3/IOPOBBIO U UMYIIECTBY MOTPEOHUTESI, OKPYKAIOIIEH cpenie, M3roTOBUTE b (MCIIOJTHUTEb,
npojasen) o0s3aH He3aMeIJIUTENbHO MPHUOCTAHOBUTH €r0 MPOU3BOJICTBO (peaiu3aluio) 10 yCTPaHSHUS
NPUYMH Bpela, a B HEOOXOMUMBIX CIyYasx NMPHUHATH MEPHI M0 U3BATHIO €ro U3 000poTa M OT3BIBY OT
notpeburens (moTpeduTeneii).

FAPAHT:

Cwm. IMoJi0skeHne 0 MPOBEACHUH YKCIEPTU3BI HEKAYECTBEHHBIX W OMACHBIX MPOJJOBOJILCTBEHHOTO CHIPHS
¥ THUIIEBBIX TMPOJYKTOB, WX HCIOJIB30BAHUM WM YHUYTOKEHHH, YTBEPXKIEHHOE MOCTAHOBJIEHUEM
ITpaButenscTBa PD ot 29 centsi6ps 1997 r. N 1263
Ecnu npu4uHbI BpeZa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOTHHUTENb) 00513aH CHATH TaKOU
ToBap (paboTy, yciayry) ¢ Npou3BOACTBA. [Ipy HEBBINOIHEHUH H3TOTOBHUTENEM (HMCHOJIHHUTEIEM) STOU
00513aHHOCTH YIIOJHOMOYEHHBIH (he/iepabHbIii OpraH HCIOJHUTENFHONW BIIACTH NPHHAMAET Mephbl IO
OT3bIBY Takoro ToBapa (pabOThl, YCIYrM) C BHYTPEHHErOo pbIHKAa M (MJIM) OT MNOTpeOuTens WU
noTpeOuTenelt B MOpsIIKE, YCTAHOBJICHHOM 3aKOHOAATENIbCTBOM Poccuiickoit denepanuu.
YObITKH, IPUYMHEHHBIE TTOTPEOUTEIIO B CBA3HM C OT3bIBOM ToBapa (paboTbl, YCIYIrH), MOJIEKAT
BO3MeIeHUI0 U3TOTOBUTENEM (UCIIOJIHUTEIEM) B ITOJIHOM 00bEME.
6. YTparni cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexcm nynkma 6

Cratbs 8. IIpaBo morpebutens Ha nHpopmaIrio 06 U3roToBUTENE (MCIOJHUTENE, MPOAABIIE) U O
ToBapax (paboTax, ycimyrax)
TAPAHT:

CM. DHIMKJIONENU U IPYTHe KOMMEHTApUH K CTaThe § HACTOSIIEro0 3aKOHA
1. Ilorpeduresnr BrnpaBe NOTpeOOBaTh NPEIOCTABICHUS HEOOXOAMMOM U JIOCTOBEPHOM
uHpopmanuu o0 HU3roToBUTENE (MCIONHUTENE, MPOJAABLE), PeXKUME ero padoThl U peaTu3yeMbIX HM
ToBapax (paborax, yciayrax).
2. Vka3aHHas B myHkTe 1 Hacrosmieil craTbu MH(pOpMAIMs B HAIJSAHOW M JOCTYMHOH (opme
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Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U TOTIOTHCHHUSIMH)

JOBOJUTCSL JIO CBEICHUS MOTPEeOUTENeH MpU 3aKIIOYCHHH JOTOBOPOB KYILTHU-TIPOAAKHA U JIOTOBOPOB O
BBITIOJIHEHHH paboT (OKa3aHWUU YCJIYr) CHoco0aMHu, NMPHHATBIMH B OTACIBHBIX cdepax 0O0CITyKHBaHUS
noTpeduTeneii, Ha PycCKOM S3bIKE, a JOMOJHUTEIBHO, MO YCMOTPEHUIO W3TOTOBUTEINS (HCIIOTHHUTEIS,
NPOJIaBIIa), Ha TOCYIAPCTBEHHBIX SA3bIKax CyObekToB Poccuiickoit denepanyiu 1 poHBIX S3bIKaX HAPOJIOB
Poccuiickoit @enepanuu.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 8 dononnena nynkmom 3 ¢ 1 sneaps 2019 2. - @eoepanvusiit 3akon om 29 urwons 2018 . N 250-
D3
3. YnonHoMOUYEHHas OpraHu3alys WIA YIOJHOMOYEHHBIM WHIAMBUIYAJIbHBIA MPEITPUHUMATEND
1o TpeOOBaHUIO MOTPEOUTENS 00sI3aHBI IPEAOCTABUTH MOATBEPKICHHUE CBOUX MOJTHOMOYHH, BHITEKAIOIIUX
13 3aKJIFOYEHHOT'0 MU JJOTOBOPA C U3TOTOBUTENIEM (IIPOJAABIIOM).

Undopmaris 06 n3MEHEHUSX:

Haumenosanue uzmeneno c 1 sneaps 2019 2. - @eodepanvustii 3axkon om 29 uronn 2018 . N 250-D3

Cm. npeodvloyuyro pedakuyuio
Cratbs 9. Undopmanus 06 nsrorosurene (UCTIOTHUTEIE, IPOJIABIIC, BIaICIbIIE arperatopa)
TAPAHT:

CM. DHIUMKJIONEAUN U IPYTUEe KOMMEHTapHUH K cTaThe 9 HacTosIero 3akoHa

Undopmaris 06 n3MEHEHUAX:

Ilynkm I uzmenen c 1 auneaps 2019 2. - @edepanvustii 3akon om 29 urwonn 2018 2. N 250-D3

Cm. npedvloyuiyro pedakuyuio

1. M3roroBurtenb (MCIOJHUTEIb, NpoAaBen) o0f3aH JOBECTU O CBEICHHS IOTPEOUTEINs
(bupMeHHOe HauMeHOBaHUe (HAMMEHOBAHUE) CBOEH OpraHM3alMU, MECTO €€ HaXOKICHUS (aipec) U PeKUM
ee pabotsl. [IpogaBen (MCIIOTHUTENH) pa3MenIaeT yKa3aHHYI0 HH(OpPMaIUIO Ha BEIBECKE.

N3roroBurend (MCHONHUTENb, NPOJAABEN) - WHAMBHIYaIbHbIM NpeANpUHUMATENb - JOJDKEH
IPEIOCTaBUTh MOTPEOUTEN0 MH(POpPMALMI0 O TOCYAApCTBEHHOW pPETrUCTpallMd W HauMEHOBaHWUH
3aperucTPUPOBABIIETO €TI0 OPraHa.

WzroroButens (mponasenr) 00s3aH JOBECTU 10 CBEACHUS oTpeduTens GUpMEeHHOE HauMEHOBaHHE
(HauMEeHOBaHUE), MECTO HaXOXJEHHs (aZpec) M PeKuM paboOThl YHNOJTHOMOYEHHON OpraHu3aluu MU
YIOJIHOMOYEHHOTO MHANBUIYaJIbHOTO NMPEANPUHUMATEIS.

Wndopmarys 06 H3MEHEHHSAX:

Cmamws 9 oononnena nynkmom 1.1 ¢ 1 aunsapsa 2019 e. - @eodepanvuwiii 3akon om 29 uwns 2018 e. N
250-@3
1.1. YnonHomMoueHHast opraHu3alus Wik yIOJIHOMOYEHHBIH MHAUBUIYAIbHBIN MIpeANpUHUMATETD
B ciydae oOpaleHus norpeOutenss o0s3aHbl JOBECTH J10 €ro cBeAeHHs HHpopmamuioo o cede u
usroroputene (mpoxaasie) (pupMeHHOE HaMMEHOBaHUE (HAMMEHOBAaHUE), MECTO HaxOXKIeHHs (aapec),
PEKUM PabOThI, TOCYIapCTBEHHBIH PETUCTPALIMOHHBIA HOMEp 3allUCH O CO3JaHUU IOPUAWYECKOro JIHIA,
dbamunnio, UMs, OTYECTBO (€CIM HMMEETCs), T'OCYIapCTBEHHBIM pErucTpalliOHHBIM HOMEp 3allucu O
rOCyJapCTBEHHON perucrpauuu (U3NYecKOro JiMia B KaueCTBE MHIMBUAYAJILHOTO IMPEeXIpPUHUMATEII).
YronHOMOYEHHas] OpraHu3alus WIA YIOJIHOMOUYEHHBIH WHIAWUBUAYAJIbHBIN MpeANpuHUMATENb BIIpaBe
JIOBECTH J0 CBEJICHUA MOTpeduTenel nudopmaiuio o cebe MocpeacTBOM €€ pa3MelleHHs Ha CBOEM caiiTe
B MH(POPMAIMOHHO-TEIEKOMMYHUKaIMOHHOW cetn "UHTepHer", wuHdoOpmanuio 00 H3roTOBUTENE
(mpoaaBIie) MOCPEACTBOM Pa3MEIICHUs Ha CBOEM CaliTe B MH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
"UntepHer" CCBUIKM Ha CTpaHHWIly cailTa wW3roTtoBuTeNs (mpojaBia) B WH(POPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTu "MHTepHeT", conepxkalyo nHpopmaiuo 00 U3roToButene (MpoJasIie).

Wudopmanust 06 U3MEHEHUIX:

Cmamuws 9 oononnena nynkmom 1.2 ¢ 1 ausapsa 2019 2. - @edepanvuwiit 3akon om 29 uons 2018 2. N
250-@3
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U TOTIOTHCHHUSIMH)

1.2. Brnagener arperatopa o0si3aH JIOBECTH 10 CBEACHHs MOTpedOuTeneit nnpopmanmio o cebe u
npojaBie (ucnosHuTene) (GupMEHHOE HAWMMEHOBaHHME (HAMMEHOBAHHWE), MECTO HaxoXKIeHus (ampec),
peXHuM PabOTHI, TOCYAAPCTBEHHBINM PErUCTPAIMOHHBIN HOMEp 3alUCH O CO3JaHUU FOPHINYECKOTO JIMIIA,
dbamunnio, uMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHbIH PErMCTPAllMOHHBIA HOMEpP 3aliCH O
TOCY/IapCTBEHHOW pEerucTpanuu (PU3MUeCKOro JIMIA B KAa4eCTBE WHAMBHUIYAILHOTO MPEIIPUHUMATEINS ), a
Takke 00 MMEIoIUXCSd W3MEHEHUsX B YKa3aHHOW uH(popmanuu. Brianenen arperaropa JOBOAMUT J0
CBeZICHHSI TTOTpeduTeneit nHpopmalmio o cedbe U mpojasiie (MCIIOHUTENE) TIOCPEACTBOM €€ Pa3MEIICHUS
Ha CBOMX cailiTe W (WJIM) CTpaHMIIC caiiTa B MH(POPMAIMOHHO-TEIICKOMMYHHKAIMOHHOW cetn "MHTepHeT".
Wndpopmanmio o mpoaaBue (MCIOMHUTENE) BIAJeNel] arperaropa BIpaBe [OBECTH IO CBEACHUS
noTpeduTesneil mocpecTBOM pa3MeIlleHUs Ha CBOUX cailTe W (WIM) CTpaHHIle caiiTa B MH(POPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOW cetn  "WuTepHer" cchuikM Ha callT mponaBna (MCHOJHUTENSA) B
nH(}pOpPMaIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".

Wndopmarius 06 M3MEHEHUAX:

Cmamos 9 oononnena nynkmom 1.3 ¢ 1 aunsapsa 2019 2. - @edepanvuwiit 3akon om 29 uons 2018 2. N
250-3
1.3. Ilponasern (McrosHUTENb) 00sA3aH MPENIOCTaBUTh BIAJENblly arperatopa ¥ pasMecTUTh Ha
CBOEM calTe B HMH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHONH cetd "MHTepHer" (IpW €ro HaIWYHH)
JIOCTOBEPHYIO MH(OpMaLuio o cede, ykazaHHyr B InyHkTe 1.2 Hacrosieil cratbu. B ciydae, eciu
UMEIOTCS M3MEHEHHUS B Takol wuH(pOpMaluu, mpoaaBel (UCIIOJHUTENb) 00s3aH B TEUEHHE OIHOTO
pabouero IHsS C MOMEHTAa BHECEHHS B Hee W3MEHEHHMH COOOLIMTh BIAJENbIly arperaropa 00 3THX
U3MEHEHHAX W PAa3MECTUTh MX Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Uutepuer" (nmpu ero Hanuuuu). Brnagenen arperatopa o0s3aH BHECTH 3TH U3MEHEHUs B MH(OPMALIHIO O
npojaBle (MCIIOJHUTENE) B TEUEHUE OJHOTO paboyero JHsS, €CJIM pa3MelIeHUE yKa3aHHOW MH(OopMalnuu
OCYILECTBIISICTCSL Ha caiiTe Biajenblla arperatopa M (WIM) ero CTpaHULE caiTta B MH(POPMALMOHHO-
TeJIEeKOMMYHUKalMOHHOM ceTu "MHTepHeT".

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvuvim 3akonom om 16 oxkmsaopsa 2006 2. N 160-D3 nynkm 2 uznodcen 8 H080U pedaryuu

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu

2. Ecnu BHJ J€ATENbHOCTH, OCYIIECTBIISIEMBIH H3rOTOBUTENEM (HCIOJHUTENEM, IPOIABIIOM),
HNOJJICKUT JIMIEH3UPOBAHUIO W (WMJIM) MCHOJIHUTENh HMEET TOCYAApCTBEHHYIO aKKpEIUTAlUIo, J10
CBEJIEHUS MOTpeduTeNss IOoKHA OBITh JoBeAeHAa HMH(oOpManus O BHJE JEATEIbHOCTH H3TOTOBUTENS
(ucnonmHUTENS, TPOJABIla), HOMEpPE JHUIEH3UH W (WIM) HOMEpPE CBHUJETEIbCTBA O TOCYAapCTBEHHOM
aKKpeIUTaINH, CPOKaX JEHCTBUS YKa3aHHBIX JIMLIEH3UU U (UJTH) CBUAETEIHCTBA, a Takke HH(opManus o0
oprase, BbIJIaBIlIeM yKa3aHHBIE JIMIIEH3HUIO U (UJIH) CBUIETEIBCTBO.

3. Undopmanus, npegycMoTpeHHas nyHkTamMu 1 1 2 HacTOSIIeH CTaTby, JOMKHA OBITH TOBEICHA
0 CBEJIEHUs TMOTpeOuTeNnel TakKe NpPU OCYLIECTBIEHUU TOPIrOBIM, OBITOBOIO U HHBIX BHJIOB
o0cyXKMBaHUS MOTpeOUTENell BO BpEeMEHHBIX MOMEIIEHUAX, Ha SPMApKax, C JOTKOB U B JIPYTHX CIydasx,
€CJIM TOPTrOBIIs, OBITOBOE U MHBIE BUAbI O0CTYKHUBAaHUS OTPEOUTENEH OCYIIECTBIISIFIOTCS BHE TOCTOSTHHOTO
MeCTa HaXxOXKICHHs MPo/iaBlia (MCIIOTHUTEIs).

Crarps 10. adopmarus o ToBapax (padorax, yciayrax)
TAPAHT:

CM. DHIMKJIONEIMHU U Ipyrue KOMMeHTapuu K cratbe 10 Hacrosmero 3akoHa
1. UsrotoButens (MCHOIHUTEND, IPOAABEI]) 00513aH CBOEBPEMEHHO MPENOCTABIATH MOTPEOUTEIIO
HEOOXO/IMMYI0O M JIOCTOBEpHYIO HH(oOpMaluio O ToBapax (paborax, yciyrax), 00ecreuyuBarolIyro
BO3MOXKHOCTh WX MpaBWIbHOTO BbIOOpa. [lo oTnenpHBIM BHAam TOBapoB (paboT, yCayr) MepeueHb U
crocoObl JoBeAeHUS HMH(MOpMAIMKM 10 MOTpeduTens ycraHaBiauBaroTca I[IpaBurenscTBoM Poccuiickoit
®denepanyuu.

Wndopmarys 06 M3MEHEHHSAX:
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U TOTIOTHCHHUSIMH)

Deoepanvuvim 3akonom om 21 Oexkabpsa 2013 2. N 363-@3 6 nynkm 2 6HeceHbl UMEHEHUs,
ecmynatrowgue ¢ cuny c 1 urona 2014 2.

Cm. mekcm nynkma 6 npeovloyuieli peoaKyuu

2. Uadopmanus o ToBapax (paborax, yciayrax) B 0043aTeIbHOM MOPSIKE TOJIKHA COJIEPKATh:

HAUMEHOBAHHME TEXHUYECKOTO perjaMeHTa WM HHOE YCTAaHOBIEHHOE 3aKOHOIATe/]bCTBOM
Poccuiickoit ®Denepanu 0 TEXHHUYECKOM PETYJIUPOBAHUU U CBUACTEILCTBYIOIIEE 00 00s3aTeIbHOM
MOJITBEPK/ICHUU COOTBETCTBUSI TOBapa 0003HAYCHHE;

CBeIeHUSI 00 OCHOBHBIX HOTPEOMTENBCKUX CBOMCTBAaX TOBapoB (paldoT, yciyr), B OTHOILICHHUU
IPOJYKTOB MHUTAHUS CBEACHUSA O COCTaBe (B TOM 4YHCIIE HaMMEHOBAaHHE HCIOJB30BAHHBIX B IpOIECCEe
U3TOTOBJICHUS TPOAYKTOB THTAHUS MNHINEBBLIX 100aBOK, OHOJIOIMYECKU AKTHUBHBIX /100aBOK,
uH(boOpMallisgd O HAJIWYUHM B MPOJYKTAaX MHUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM I'eHHO-
UHKeHEePHO-MOIH(UIMPOBAHHBLIX OPraHU3MOB, B CITy4yae, €ClIM COJepKaHue YKa3aHHBIX OPTaHU3MOB B
TAKOM KOMIIOHEHTE COCTaBJIsIET 0oJiee JIEBATU ACCITHIX MPOILIEHTA), MUIIEBON [EHHOCTH, Ha3HAYEHUHU, 00
YCIIOBHAX MPUMEHEHHS M XPAHEHUS IPOAYKTOB IMUTAHU, O CII0c00aX M3TOTOBJICHHUS TOTOBBIX OJIIO/, Bece
(oObeme), JaTe U MecTe U3rOTOBJICHUS U YIAKOBKH (pachacoBKH) MPOAYKTOB IMUTAHUS, & TAKKE CBEIACHHUS
0 TPOTUBOIIOKA3aHMX Ul UX NMPUMEHEHUs NMPU OTAETbHBIX 3a0oneBanusx. Ilepevens ToBapoB (pador,
yciyr), uHopMmanms O KOTOPBIX JOJKHA COAEpX aTh MPOTHUBOMOKA3aHUs AN MX NPUMEHEHHUS IMpHU
OTJIeNIbHBIX 3a00seBaHUsIX, yTBepkaaeTcs [IpaButenscrBoM Poccuiickoii @enepanny;

LeHy B pyOJsiX M ycIOBHUSI MPUOOpETeHHs TOBapoB (paboT, yciyr), B TOM 4YHCIEe MpHU OIUlaTe
TOBapoB (paboT, yciyr) depe3 ONpENelIeHHOE BpeMsi IOCIEe WX Iepenadd (BBITOJTHEHUS, OKa3aHWMs)
NOTPEOUTENIO, MOJHYI0 CyMMY, IMOJJIeKAIIYIO BBIIIATE MOTpeOuTesneM, W rpaduk morameHus 3Toi
CYMMBI;

TAPAHT:
CMm. ®enepanbublii 3akoH oT 21 aexadbps 2013 r. N 353-®3 "O norpebutenbckoM Kpeaute (3aiime)",
BeTynaommii B cuay ¢ 1 urons 2014 r.

Cwum. [TamaTKy 3aeMIUKa 110 MOTPEOUTENLCKOMY KPEAUTY, U3I0KeHHYI0 B nucbme LIBP ot 5 mas 2008
r. N 52-T

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;

npaBuia 1 yciaoBus 3¢ (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAaHUS TOBAPOB (paboT, yCiIyr);

uHpopMaluioo 00 JHepreTuveckoil J(P(exTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX
TpeOOBaHWE O HAIWYMK TAaKOH WH(GOpPMAIMK ONPEIENIEHO B COOTBETCTBUU C 3aKOHOAATEILCTBOM 00
9HEpProcOepeKeHUH U O TOBBIILIEHUH YHEPreTu4ecKoil 3(h(heKkTHBHOCTH;

CPOK CITYOBbI UJIM CPOK TOJHOCTH TOBAPOB (padoT), yCTAHOBIICEHHBIN B COOTBETCTBUU C HACTOSIIIIMM
3aKOHOM, a TaKXKe CBEACHMS O HEOOXOJUMBIX JEHCTBUSX MOTPEOUTENIS 110 UCTEUCHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCIICACTBUSAX TPU HEBBITOJHEHUN TAaKUX JACWCTBUI, €CIM TOBaphI (paboThI) 110 UCTCYCHUN
yKa3aHHBIX CPOKOB MPEACTABISIIOT ONACHOCTh Ui JKU3HU, 3/I0POBbSI M HUMYIIECTBA MOTPEOUTENS MU
CTaHOBSITCS. HENPUTOAHBIMH JJIs1 MCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxOXIeHHs), (QUPMEHHOE HaMMEHOBaHHME (HAaWMMEHOBAaHUE) W3TOTOBHUTEINA
(WcroTHUTENS, MPOAABIA), YIIOJHOMOYEHHOW OpraHW3allMd WM YIOJHOMOYEHHOTO WHIMBHIYaIbHOTO
OpeANpUHUMATEINS, UMIIOPTEPA;

nHpopmanuo 00 00sA3aTeTbHOM TOATBEPKJIECHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B NYHKTe 4 cTaTbH 7 HACTOALIETO 3aKOHA,;

UH(OPMAIIHIO O TTPABHIIAX MPOJIAKH TOBAPOB (BBHITIOTHEHUS padOT, OKa3aHUS YCIIyT);

yKa3zaHHe Ha KOHKPETHOE JMII0, KOTOopoe OyJeT BBINOJHATH pPaboTy (OKa3bIBaTh YCIyry), U
MH(}OPMALIMIO O HEM, €CIIM ATO UMEET 3HaUEHUEe, UCXO0/I U3 XapakTepa padboThl (YCIayru);

yKa3aHHe Ha UCIOJIb30BaHHE (POHOTPAMM IPH OKa3aHUU pa3BJeKaTeIbHBIX YCIYT HCIOTHUTEIIMU
MY3BIKTbHBIX TPON3BEICHUI.

Ecnu mpuobperaemslii morpebuteneM ToBap ObUT B ymoTped/JeHMM WIM B HEM YCTPaHsIICA
HEJO0CTaTOK (HEAOCTaTKM), MOTPEOUTENI0 JOJIKHA OBITh MTpeloCcTaBlieHa HHPOopMAIsi 00 3TOM.
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U TOTIOTHCHHUSIMH)

FAPAHT:

O OMOJTHUTENBHBIX TPEOOBAHUAX, IPEIBSABISEMBIX K 3TUKETKAM, SIPJIbIKaM JMOO JMCTKaM-BKJIaIbIIIaM
YIIaKOBAaHHBIX MHUILIEBBIX MPOAYKTOB, cM. PenepanbHblid 3ak0H oT 2 aaBaps 2000 r. N 29-D3

Wndopmarius 06 H3MEHEHUSX:
Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl UsMeHeHUs.

Cm. mekcm nynkma 6 npeovloyuieli peoaKyuu

3. Uuadopmanusi, nperycMOTpEHHAs IYHKTOM 2 HACTOSIIEH CTaThbH, JOBOAUTCS 10 CBEACHUS
norpeduTenel B TEXHWYECKOH [OKyMEHTAallMM, MpuiaraeMoll kK ToBapam (paGoraM, yciyram), Ha
ITUKETKAaX, MAapKUPOBKOW WM HMHBIM CIIOCOOOM, NMPHHSATHIM JUIS OTAEIBHBIX BUIOB TOBAapoB (pador,
yeayr). MHbopmauus o0 00s3aTeNbHOM IOATBEPKACHUU COOTBETCTBUS TOBapOB IPEACTABISIETCS B
nopsiike M crnoco0amMH, KOTOpPbIE YCTaHOBJECHBI 3akoHoJAaTeabcTBOM Poccuiickoit ®enepanuu o
TEXHUYECKOM DPEryJIMpPOBAHUU, M BKJIOYAET B ceOsl CBEJIEHUs O HOMEpE JAOKYMEHTA, MOATBEP KIAt0IIEro
TaKOE COOTBETCTBHUE, O CPOKE €ro JIEHCTBHSA U 00 OpraHU3allH, €0 BhIIABIICH.

AO3ar11 BTOpo#t yTpaTuJi cuiy.

Undopmarist 06 n3MEHEHUAX:

Cm. mexcm ab3auya emopozo

Cratbs 11. Pexxum paboTsl mpoaasiia (MCIIOJTHUATESA)
TAPAHT:

CM. DHIMKJIONEIMHU U Ipyrue KOMMEHTapuu K cratbe 11 Hacrosmero 3akoHa

1. Pexxum pa®oThI TOCYIapCTBEHHBIX, MYHHIIUIIAIBHBIX OPTaHU3AIMA TOPTOBIH, OBITOBOTO U MHBIX
BUJOB OOCIYy)XMBaHUS NOTpeOuTeNell YCTaHABIMBAETCA 110 PEIIEHUI0 COOTBETCTBEHHO OPIraHOB
UCIIOJIHUTENIbHOM Bi1acTH cyObeKkToB Poccuiickoil depepanuu 1 OpranoB MeCTHOIO CaMOYIIPABJICHUS.

2. Pexxum paboThl OpraHu3aluii, OCyIecTBISIOMUX IeSITebHOCTh B cepax TOProBoro, ObITOBOIO
Y MHBIX BUJOB OOCIY)KHMBaHUS MOTpeOUTENEH U HE yKa3aHHBIX B MyHKTe 1 HAcToOAILIEH CTaTbU, a TaKkKe
VHAWBUAYAJIBHBIX IPEANPUHUMATEIIEH YCTAaHABINBAETCS MU CAMOCTOSITENBHO.

3. Pexxum paboThl npojaaBia (MCIOJHUTEIs1) TOBOJUTCS 10 CBEACHUS MoTpeduTe/ieil U JOJIKeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Wndopmarys 06 H3MEeHEHHSAX:
Haumenosanue usmeneno c 1 aneaps 2019 . - @edepanvhwtii 3akon om 29 uiona 2018 2. N 250-D3

Cm. npeodvloyuiyro peoakuuio
Cratbs 12. OTBEeTCTBEHHOCTh M3TOTOBUTEN (MCIIOTHUTENS, IPOAABIIa, BIaeNblla arperatopa) 3a
HEeHaJIeXaIyo nHdopmaimo o ToBape (padbore, yciyre)
TAPAHT:

CM. DHIMKJIONIEINHU U IPYrue KOMMEHTapuu K cratbe 12 Hactosiero 3akoHa

Wndopmarys 06 M3MEHEHHSX:
Deoepanvuvim 3akonom om 21 dexabpa 2004 2. N 171-D3 6 nynkm 1 6HeceHbl usmenenus

Cm. mexkcm nynkma 6 npeovioyuieii peoaKyuu

1. Ecan notpeburento He IMperocTaBlieHa BO3MOXHOCTh HE3aMEUIMTEIBHO TMOJIYYUTh MpU
3aKJIFOYEHUH JTOTOBOpa MH(popMaIHio o ToBape (paboTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT MPOABIA
(MCTIONHUTENS) BO3MEILIEHUS! YOBITKOB, NPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHUEM OT 3aKIIOUYEHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIOUEH, B Pa3yMHBIM CPOK OTKa3aThCs OT €ro MCIOJHEHHs U MoTpeOoBaTh
BO3BpaTa YIUIau€HHOW 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT UCHIOIHEHUS AOrOBOpa MOTPEeOUTENb 00s13aH BO3BPATUTh TOBAp (pe3ysbTaT paboTHl,
YCIIYTH, €CJIA 3TO BO3MOXKHO T10 UX XapakTepy) MpoIaBily (MCTIOIHUTEITIO).

2. llpomaBenr (WCIOMHUTENb), HE TMPEJOCTABUBIINN TOKYMATEIIO TIOTHOM H JOCTOBEPHOU
uHpopManuu o ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTb, NPEIyCMOTPEHHYIO NMyHKTamu 1-4
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U TOTIOTHCHHUSIMH)

crarbyu 18 mwmu nmynkToMm 1 crarbu 29 Hacrosmero 3akoHa, 3a HEAOCTaTKH ToBapa (paboTbl, yCiayru),
BO3HHKIIIKE TIOCJIE €ro Nepejauu MoTpeOUTENI0 BCISICTBUE OTCYTCTBUS Yy HEr0 Takoi MH(OpMAaIIHH.

Wndopmarius 06 M3MEHEHUSX:

Cmamus 12 oononnena nynkmom 2.1 ¢ 1 ausapsa 2019 2. - @edepanvustit 3axon om 29 uona 2018 e. N
250-D3

2.1. Bmanenen arperatopa, MpeJOCTAaBUBIIMN MMOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO
uHpOpPMaLIKIO O ToBape (yclyre) Wid mpojaaBle (HCIOJHUTENE), HA OCHOBAaHHM KOTOPOW MOTpeduTenemM
ObLT 3aKJIFOYEH JOrOoBOP KYIUIM-IPOAaKU (JOTOBOP BO3ME3JIHOTO OKa3aHUsl YCIyr) C MPOJaBLOM
(MCTIOJTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE TOTPEOUTENIO BCIEACTBUE
MPEIOCTAaBICHUS €My TaKOil HHPOpMAIIHH.

Ecnu nHOE HE MpeayCMOTPEHO COrJlallleHHeM MEXIY BIAJAEbIIeM arperaropa W IpoJaBLOM
(MCTIOJNIHUTEEM) WM HE BBITEKaeT M3 CYIIECTBA OTHOILICHUH MEXIy HHUMH, OTBETCTBEHHOCTh 3a
UCTIOJIHEHUE JO0TOBOpa, 3aKJIIOUYEHHOTO IOTPEOHTENeM C MPOJABIOM (HMCHOJHHUTENIEM) Ha OCHOBaHHHU
NPEIOCTaBICHHOW BIaJAeNblieM arperatopa wuHpopManuu o ToBape (yclyre) WIM TPOAABIIe
(MCTIOJIHHTENIE), a TaKKe 3a COOJIOJCHUE MpaB MOTPEOUTENCH, HAPYIICHHBIX B pe3yJIbTaTe Mepeaadn
noTpeduTento ToBapa (yCIyrn) HEHaJUIekKallero KadecTBa M OOMEHa HEeNpOJI0OBOJILCTBEHHOTO TOBapa
HaJJIeXKalllero KayecTBa Ha aHAJIOTMUHBIN TOBap, HECET MPOJIaBell (MCIIOIHUTEND).

Brnaneneny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEINIO
BCJICJICTBHE TIPEIOCTABICHHUS €My HEIOCTOBEPHOH WM HemoyHoW wHpopMmauu o ToBape (yciyre), B
Cllydae, €CJIM BIIAJeNiell arperaropa He U3MeHseT MH(pOopMaIuio O ToBape (yciyre), MpeaoCTaBICHHYIO
IPO/IaBLOM (UCTIOTHUTENIEM) U COACPIKALTYIOCS B IPEUIOKEHUH O 3aKITFOUYEHUH JOTOBOPA KYILTH-TIPOIAXKH
(toroBOpa BO3ME3THOTO OKA3aHHUSI YCIIYT).

Undopmaris 06 n3MEHEHHSX:

Cmamuws 12 oononnena nynkmom 2.2 ¢ 1 ausapsa 2019 2. - @edepanvusit 3axon om 29 uona 2018 e. N
250-D3

2.2. IloTpebutens BOpaBe MpeAbsBUTH TpeOOBaHHE K BiaJElbIly arperaTopa O BO3BPaTE CYMMBI
NPOM3BEACHHOW MM TpeIBapUTENbHONW OIUIaThl ToBapa (yciyru). Bmanmemen arperaropa BoO3BpalmiaeT
CyMMY TIOJTy4YE€HHOM MM MpeABapUTENbHON OIIaThl TOBapa (yCIyru) B TeUEHUE AECATU KalleHIApHBIX THEH
CO THS TPEABSBICHHUS MOTPEOUTEIIEM TaKoro TPeOOBaHUS MPU OJHOBPEMEHHOM HAIWYHMH CJIEIYFOIINX
YCIIOBHIA:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO IMOTpeOHTeNeM BHECEHa NpeBapUTeibHas OIulara Ha
0aHKOBCKHUH CUET BiaJielblla arperatopa, He IepeaH MoTpeOUTENI0 B CPOK (yCiIyra He OKa3aHa B CPOK);

MOTpeOUTENh HANpaBWI MPOAABIYY (HUCIIOTHUTENIO) YBEAOMIIEHHE OO0 OTKa3e OT HCIIOJHEHHS
JIOrOBOpa KYIUIM-TIPOAAXKHU (JOroBOpa BO3ZME3THOIO OKa3aHMs YCIYT) B CBSI3U C HapyLUIEHHEM NPOJIaBLIOM
(ucoHUTENIEM) 0053aTENIbCTBA TIEpeIaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBJICHHBINA CPOK.

Hapsiny ¢ TpeOoBaHmeM o0 BO3BpaTe CyMMbI TpEIBAPUTEIBHON OIUIaThl ToBapa (YCIYTH)
NOTPEOUTENh ~ HAmpaBisieT — BIAJENbIly  arperaTopa  TOATBEP)KICHHE  HAMpaBJICHUS  MPOJIABILY
(MCTIONIHUTENIO) yBENOMJIGHHS OO0 OTKa3e OT WCIOJHEHHUs JIOTOBOpa KYIUIH-TIPOAaXKH (JOoroBopa
BO3ME3THOTO OKa3aHMsI YCIIYT).

Ecniu wHOEe He mpeayCMOTPEHO YCIOBHSIMH IMOJIb30BATEIBCKOTO WM HWHOTO COTJIAIICHHS
noTpeOUTeNsT C BIANETBIIEM arperaTtopa, yBEJIOMJIEHHWE TPOJaBIy (MCIOJHUTENIO) 00 OTKa3e oT
UCTIOTHEHHUST JIOTOBOpa KYIUIM-TIPOJAXXH (IOTOBOpa BO3ME3JAHOTO OKa3aHHUS yYCIyr) MOMKET OBITh
HAIpaBJICHO BIIAJIENBIly arperaropa, KOTOPBIA 0053aH HAIIPABHUTh €T0 MPOJAaBILy (MCIIOTHHUTEIIO).

Wndopmarys 06 M3MEHEHHSAX:

Cmamowsa 12 oononnena nynkmom 2.3 ¢ 1 aunsapa 2019 e. - @edepanvhsiit 3akon om 29 uions 2018 o. N
250-D3
2.3. B ciyyae, ykazaHHOM B INyHKTe 2.2 HaCTOSIIIEHM CTaTbH, BJIAQJEINICI] arperaropa BIIpaBe
0TKa3aTh NOTPEOUTEIIO B BO3BpATe CyMMBI NPEIBAPUTEIBHOM OIUIaThl TOBapa (YCIYTH) NP MOITYYEHUH OT
npojaBia (MCIOJHUTENs1) MOATBEPXKACHUS NPUHATHUS NOTpeduTeneM ToBapa (OKa3aHUS YCIYTH) MpU
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YCIIOBHH, YTO KOMHSI TAKOTO MOJATBEPXKIEHUS Oblja HAIpaBJiCHA BIAJENbIEM arperatopa noTpeduTento B
TEYEHUE JIECIATH KaJICHIAPHBIX THEH CO JHs MOJYyYCHHs BJIAJENIbIIEM arperaropa TpeOoBaHHsS O BO3BpaTe
CYMMBI TpEIBAapUTENbHOM oruiaTel ToBapa (yciayrw). B ciydae Hecornmacus mnoTtpedutens ¢
NPEJCTaBJICHHBIMUA BIIQJICIbIIEM arperatopa JI0OKa3aTelbCTBAMU MPHHATUS TOTpPEOUTENIeM ToBapa
(okazaHust yciyrm) mnoTpeOuTenh BhIpaBe TpeOOBaTh BO3Bpara CyMMBI TPOHW3BEIACHHOW MM
npeBapUTEIILHON OIIaThI TOBapa (yCIyrH) B CyAeOHOM MOPSIIIKE.

3. Ilpu mnpuuMHEHMHM Bpena >KHU3HH, 3J0POBBI0 W HUMYIIECTBY IOTPEOHUTENsI BCIEACTBUE
HEIPEIOCTaBICHUS] €My TOJHOM M JOCTOBEPHOW MH(popManuu o ToBape (pabore, yciayre) moTpeOUTENb
BIIpaBe MOTPeOOBAaTh BO3MEIICHHUSI TAKOTO BpeAa B MOPSAIKE, PEIYCMOTPEHHOM cTaTheil 14 HacTosmero
3akoHa, B TOM 4YHCJE TOJHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX NPUPOIAHBIM OOBEKTaM,
HAXOJSAIIUMCS B COOCTBEHHOCTH (BJIaJICHUH) MTOTPEOUTEIIS.

4. Tlpu paccMoTpeHMH TpeOOBaHWH TOTPEOUTENS] O BO3MEIICHHH YOBITKOB, NMPUYHMHEHHBIX
HEJIOCTOBEPHOW MJIM HEIOCTaTOYHO TMOJHOM uHpopMmammeir o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOJIUTh U3 MPEIIOI0KEHUSI 00 OTCYTCTBUU y TOTPEOUTENS CIeNHaJIbHBIX MO3HAHUIT O CBOWCTBAX U
XapaKkTEepUCTUKAX ToBapa (paboThl, YCIyTH).

Undopmaris 06 n3MEHEHUAX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 HaumenosaHue 6HeCeHbl USMEHEHUS

Cm. meKcm HAUMEHOBAHUA 8 NPEObIOYULEll PeOaKyul
Crarbs 13. OTBETCTBEHHOCTh M3rOTOBUTENS (MCIOJHUTENS, MPOAABIA, YIOJHOMOYCHHOM
OpraHHU3aIy WIH YIOJIHOMOYEHHOTO MHAUBUIYaIbHOTO MPEANPUHUMATENS, UMIIOPTEPA)
3a HapylLIeHHE MpaB NoTpeduTesei
TAPAHT:

CM. DHIUKJIONEAUN U IPyTUe KOMMEHTapHH K ctathe 13 HacTosimiero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenvl usmeHeHUs

Cm. mexcm nynkma 6 npeovioyuieii peoaKuyuu
1. 3a HapymeHue paB noTpeduTeieii N3rOTOBUTENb (MCTIOTHUTEND, MTPOJIABEIl, YIIOJTHOMOYEHHAS
OpraHM3als WU YIOJHOMOYEHHBIH HWHIWBUIYaNbHBIA MpeNNpHHUMATENb, HWMIIOPTEP) HECeT
OTBETCTBEHHOCTh, TPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 nynkm 2 uznodiceH 8 HOBOU pedakyuu

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu
2. Ecnu vHOEe HE YCTaHOBIEHO 3aKOHOM, YOBITKHM, MPUYMHEHHBIE MOTPEOUTENIO, MOAJEeKAT
BO3MEIIICHUIO B TTOJIHOM CYMME CBEPX HEYCTOMKH (TI€HH), YCTAHOBJICHHOW 3aKOHOM WJIH JIOTOBOPOM.

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvuvim 3akonom om 21 dexabpa 2004 2. N 171-D3 6 nynkm 3 6HeceHbl usMeHeHUs

Cm. mekcm nynkma é npeovioyuieii peoaKyuu
3. VYmnara HeycTOWKM (TI€HH) M BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS
(McronHUTENS, MPOJIAaBLA, YHOJHOMOYEHHYIO OPraHMU3alMI0 MU YHOJHOMOYEHHOI'O HWHJWBUIYaJIbHOTO
NpeANpUHUMATENS, UMIIOPTEPa) OT MCIOJHEHHs BO3JOKEHHBIX HAa HEro 00s3aTeNbCTB B HAType IMepen
noTpeduTesnem.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvuvim 3akonom om 21 dexabpa 2004 2. N 171-D3 6 nynkm 4 6HeceHbl usmeHeHus

Cm. mexcm nynkma 6 npeovioyuieii peoaKkuyuu
4. VzrotoBuTenb (MCIIOJHUTEIb, TTPOJIABEIl, YIIOJTHOMOYCHHAS OPTaHU3aIMS I YIIOJTHOMOYCHHBIN
WHAVBUAYAIBHBIN MIpeANpUHUMATENh, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
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00s13aTeNLCTB WIIM 3a HCHaUIC)KaAMICC HCIIOJITHCHHUC 06513aTeJIBCTB, CCJIM AOKaXCT, 4YTO HCHCIIOJHCHUC
0053aTeNILCTB U HX HCHAJIC)KAINCE HCIIOJHCHUEC ITPOHU30LITI0 BCICACTBHUEC Henpeoz[om/IMoﬁ CHJIBI, a
TAKXKEC 11O UHBIM OCHOBAHUAM, IPEAYCMOTPCHHBIM 3akoHoM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvuvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6HeceHbl UsMeHeHUs

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuyuu
5. TpeboBanusi morpedurenss 00 ymuiaTe HEYCTOWKH (IEHH), MPEAYCMOTPEHHON 3aKOHOM WM
JIOTOBOPOM, TIOJICKAT YJOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOIHUTENEM, MTPOJABIIOM, YIIOJIHOMOYEHHON
OpraHM3aleil Wik YIOJHOMOYEHHBIM HWHAMBHAYAJIbHBIM MpeAlpUHUMATENeM, HWMIIOPTEPOM) B
JTO0OPOBOIBHOM TIOPSITIKE.

Wndopmarus 06 H3MEHEHHSIX:
Deoepanvuvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl uUsMeHeHUs

Cm. mexcm nynHkma 6 npeovioyuieil peoaKyuu

6. Ilpu ynoBIETBOpEHHU CYIOM TpeOOBAHUN MOTPEOUTEN, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3bICKMBAeT C M3rOTOBUTENS (UCIIOJIHUTENS, MpOJaBla, YIOJIHOMOYEHHOW OpraHuM3aluu WU
YIOJHOMOYEHHOTO  MHAUBUAYAJIBHOIO  IpEANPUHUMATENS, HMIIOpPTEpPAa) 3a  HECOONIO/IEHHE B
JOOPOBOJIBHOM TOpPSAJKE YAOBJIETBOpEHHUs TpeOoBaHUM MoTpeduTens wTpad B pa3Mepe MATbACCAT
IPOIICHTOB OT CYMMBI, IPUCYKACHHOM CYJJOM B TI0JIb3y HOTPEOUTEIIS.

Ecnu ¢ 3asBieHueM B 3allUTy IpaB HOTPEOUTENS BHICTYNAIOT OOIIECTBEHHbIE OO0BEIUHEHUS
norpedbureneil (MX accouuanuy, COK3bl) WIM OPraHbl MeCTHOIO CaMOYIpPAaBJIeHHs, ISATbAECAT
IPOLIEHTOB CYMMBI B3bICKAHHOT'O LITpada NepeducisitoTcs yKa3aHHbBIM 00beIMHEHUAM (MX acCOLMALIUAM,
COI03aM) MJIM OpPTraHaM.

Crarpbs 14. IMymecTBeHHas: OTBETCTBEHHOCTh 32 BpE[l, IPUUMHEHHBIN BCIIEICTBHE HEAOCTATKOB
ToBapa (paboThl, yCIYTH)
TAPAHT:

CM. DHUMKJIONIEAUN U JIpyTHe KOMMEHTapuu K ctaThe 14 Hacrosiero 3akoHa
1. Bpex, npUYMHEHHBIH JKU3HM, 3J0POBBI0 WM HMMYIIECTBY TIOTPEOHUTENs] BCIEIACTBHE
KOHCTPYKTUBHBIX, TPOU3BO/ICTBEHHBIX, PELIENTYPHBIX WM UHBIX HEAOCTATKOB TOBapa (paboThl, yCIyrH),
TIOJUIEXKHUT BO3MEIIIEHHIO B ITOJTHOM 00BeMe.
2. IlpaBo TpeOoBaTh BO3MEIIEHUS BpeAa, NPUYMHEHHOIO BCIEJACTBME HEIOCTaTKOB TOBapa
(paboThl, ycayru), MpU3HAETCS 3a JIFOOBIM MOTEPIEBIINM HE3aBHCHUMO OT TOTO, COCTOSIII OH B JIOTOBOPHBIX
OTHOLIEHMSIX C NMPOAABLOM (UCIOTHUTEIEM) UITH HET.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovioyuieii peoaKuyuu

3. Bpea, mnpuYMHEHHBIM JKWU3HHM, 3I0POBBIO WM HUMYLIECTBY MOTPEOUTENs, MOAJIEKUT
BO3MEILEHHIO, €CIM BpEe NMPUYMHEH B TEUEHHE YCTAHOBIIEHHOTO CPOKa CIY)XObl MM CpOKa T'OJTHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTar paboThl) TOJIKEH ObITh YCTAaHOBJIEH B COOTBETCTBUM C NMyHKTaMu 2, 4
cTaTbU 5 Hacrosimero 3aKOHa CpPOK CIYXObl WM CPOK TOJAHOCTH, HO OH HE YCTaHOBJEH, 100
noTpeOuTeNto He Oblila MPeJoCTaBlIeHa MOJIHAs U IOCTOBEpHast MH(POpMAIKs O CPOKE CIIY>KOBI M CPOKE
TOJHOCTH, MO0 MOTpeOuTeNh He ObUl MPOMH(POPMUPOBAH O HEOOXOAWMBIX NEHUCTBUSAX MO HCTEUECHUH
CpoKa CIyXOBbl HJIM CpPOKAa TOJHOCTM W BO3MOXKHBIX ITOCIEACTBUSIX TPU HEBBINOJHEHUM YKa3aHHBIX
neiicTBuil, mubo ToBap (pe3ynbTar paboThl) MO HWCTEYEHHWU ITHUX CPOKOB IMPEACTABISET OMACHOCTH JUIS
YKU3HU U 370POBbs, Bpe MOAJIEKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHU €TI0 PUYNHEHMS.

Ecnu B coOTBETCTBUM C MYHKTOM 1 €TaThbu 5 HACTOALIEr0 3aKOHA M3rOTOBUTENb (MCIIOIHUTED)
HE yCTaHOBWJI Ha TOBap (paboTy) CPOK CIy>KObI, Bpe/] MOUIEKHUT BOSMELICHUIO B CIIy4ae €ro NpUIMHEHUS
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B TEUYCHHME JECATH JIeT CO AHA mepedadd ToBapa (paboTbl) MOTPEOUTENO, a €CliM JIeHb Iepenadyu
YCTaHOBUTH HEBO3MOXKHO, C IaThl M3TOTOBJIEHUS TOBapa (OKOHYAHUS BBIIIOJHEHUS PaOOTHI).

Bpen, npuunHEHHBIN BCIEICTBUE HEAOCTATKOB TOBAPA, MOJUIEKUT BO3MEIICHUIO IPOAABLIOM WM
U3rOTOBUTEJIEM TOBapa IO BEIOOPY MOTEPIIEBLIETO.

Bpen, npuynHEHHBIH BCIEICTBHE HEAOCTATKOB PAOOTHI WMJIM YCIYTH, MOMJICKUT BO3MEIICHHIO
UCIIOJIHUTEIIEM.

4. WzroroBurenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTb 32 BpEH, IPUUYMHEHHBIH >KU3HH,
3J0POBBI0 MM MMYIIECTBY IMOTPEOMTENs] B CBS3UM C MHCIOJIb30BAaHMEM MaTepHajoB, 00OpYyIOBaHUS,
MHCTPYMEHTOB M HHBIX CPEACTB, HEOOXOAMMBIX JUIsI TPOHM3BOJCTBA TOBApOB (BBIMOJHEHUS pPadoT,
OKa3aHMsl yCIIyT), HE3aBUCUMO OT TOTr0, MO3BOJISI YPOBEHb HaYYHBIX M TEXHHUUECKUX 3HAHWH BBIABUTH UX
0coObIe CBOWCTBA WJIU HET.

5. U3rotoBuTeb (MCMOIHUTEND, IPOAABEL]) OCBOOOMKAAETCSI OT OTBETCTBEHHOCTH, €CIIM JJOKAXKET,
YTO BpeJ MPUYMHEH BCIEICTBUE HEMPEOIOJMMON CHIIBI WM HAPYIICHHUS IMOTPEOUTENeM yCTaHOBICHHBIX
IPaBUJI UCHOJIB30BAHUS, XPAHEHHS UM TPAHCIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvhvim 3akonom 21 oexabps 2004 2. N 171-D3 ¢ cmamvwio 15 énecenvl usmenerus

Cm. mexcm cmamou 6 npedvloyuiell peoaKyuu
Crarba 15. KoMmneHcanus MOpaJIbHOTO BpeJia
TCAPAHT:

CM. DHUMKJIONIEAUN U JpyTHe KOMMEHTapuu K ctaThe 15 Hacrosiero 3akoHa

MopasbHblli  Bpell, NPUYMHEHHBIA MOTPeOUTEI0 BCICACTBUE HAPYLICHHUS W3TOTOBUTEIEM
(ucronHUTENEM, MPOJABLOM, YIIOJTHOMOYEHHOW OpraHu3alield Uiu yoJIHOMOYEHHBIM UHIUBUAYAIbHBIM
OpealpUHUMATEIIEM, UMIIOPTEPOM) IpaB NOTPEOUTENs, NPEIyCMOTPEHHBIX 3aKOHAMH M IPABOBBIMU
aktamu Poccuiickoil @enepaiiuu, peryaupyromUIMi OTHOIIEHUS B 00JaCTH 3aIlUThl IpaB MOTpeOUTENeH,
MO/JIEKUT KOMIICHCALlMM IPUYMHUTEIEM Bpela IpU HaJIM4YMM €ro BUHBL. Pa3Mep KOMIIEHcaluu
MOPAJILHOT'O BpeJla ONPEIENAETCS CYyIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUs UMYIIECTBEHHOIO Bpea.

KoMnencanys MOpabHOTO BpeJia OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIEHHSI UMYILIECTBEHHOTO
Bpe/ia U MOHECEHHBIX NOTPEeOUTENIEM YOBITKOB.

Crartbs 16. HenelicTBUTENBHOCTD YCIOBUI TOTOBOPA, YIIEMIISIFOIUX [TpaBa HOTPEOUTENs
TAPAHT:

CM. DHUUKIIONEIMU U IpyTe KOMMEHTapuH K ctaThe 16 HacTosmero 3akoHa
1. VYcaoBus 1oroBopa, YIIEMISIONME IIpaBa MOTPEOMTENs] MO CPAaBHEHHIO C IPAaBHIIAMH,
YCTAHOBJICHHBIMH 3aKOHAMU WJIM MHBIMH NPaBOBBIMU akTaMu Poccuiickoit denepanuy B 00J1aCTH 3alUThI
IpaB MOTpeOUTENEN, IPU3HAIOTCS He/leliCTBUTeIbLHBIMU.
Ecnu B pe3ynbraTe UCIOJIHEHUS JIOTOBOPA, YIIEMJISIOIIETO MpaBa MOTPeOuTeNs, Y Hero BO3HUKIH
yOBITKH, OHU TOJJIEKAT BO3MEIIEHUIO U3TOTOBUTENEM (MCIIOTHUTENEM, IIPOAABIIOM) B IIOJTHOM OOBEME.

Wndopmarys 06 M3MEHEHHSAX:
@Deoepanvnvim 3axkonom 21 oexadpsa 2004 2. N 171-D3 ¢ nynkm 2 enecenvl usmMeHeHus

Cm. mexcm nynkma 6 npeovioyuieii peoaKkuyuu
2. 3anpemaercs 00YyCIOBIMBATH MPHOOPETEHUE OJHUX TOBApPOB (padoT, yciyr) oOs3aTeIbHBIM
NpUOOPETEHNEM HWHBIX TOBapoB (paboT, yciyr). YOBITKH, MPUYMHEHHBIE MOTPEOUTENIO BCIEACTBHE
HapylleHWus €ro MnpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (paboT, yCIyr), BO3MEMIAIOTCS MPOJIABIIOM
(MCTIOTHUTETIEM) B TIOTHOM 00beMe.
3anpemiaercs OOyCIOBIMBATH YIOBJIETBOPEHHE TPEOOBaHMI TOTPEOUTENEH, TPEAbSIBISIEMBIX B
TE€YEHHE TAPAaHTUIHOTO CPOKa, YCIOBUSIMU, HE CBSA3aHHBIMU C HEJIOCTATKaMH TOBapoB (paboT, yCiyr).

Wudopmanust 00 U3MEHEHUSX:
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U TOTIOTHCHHUSIMH)

Deoepanvuvim 3akonom om 21 Oexkabpsa 2013 2. N 363-@3 6 nynkm 3 6HeceHbl UMeHEHUs,
ecmynatrowgue ¢ cuny c 1 urona 2014 2.

Cm. mekcm nynkma 6 npeovloyuieli peoaKyuu
3. IIpoxasern (MCIIOTHUTEINB) HE BIpaBe 0€3 coryiacus MOTPEOUTENs BHIMOIHITH TOMOTHATEILHBIC
paboThl, yciyru 3a miaaty. [lorpeOuTensb BIpaBe 0TKa3aThCs OT OIUIATHI TaKUX paboT (ycayr), a eciau OHU
OILTIAYCHBI, IOTPEOUTENb BIIpaBe MOTPEOOBATh OT MPO/iaBiia (MCIIOTHUTENS) BO3BpATa YIJIAYCHHON CYMMBI.
Cornacue mnoTpebutenss Ha BBINOJIHEHHE [OMOJHUTENBHBIX paboT, yciayr 3a mmiaaTy odopMiseTcs
POJABIOM (HCIIOJIHUTENIEM) B MHCBMEHHOH (opMe, eclim WHOe He MPeaycMOTPeHO (enepanbHbIM
3aKOHOM.

Wndopmarus 06 H3MEHEHHSIX:

Deoepanvuvim 3axkonom om 5 mas 2014 2. N 112-D3 nacmoswuii 3axon oonoanen cmamoetl 16. 1
Cratbs 16.1. ®opmMbl ¥ MOPSATOK OIUIATHI MIPH MPOJAXKE TOBAPOB (BBIITOJIHECHUH PaOOT, OKa3aHHUH
yeuyr)
TAPAHT:
CM. SJHIMKJIONIeIMU U IPYTHE KOMMEHTapuu K ctatbe 16.1 HacTosmero 3akoHa

Wuopmarus 06 H3MEHEHHSX:

Deoepanvuvim 3akonom om 1 maa 2017 2. N 88-D3 nynkm 1 cmamwu 16.1 nacmosweeco 3axona
U3710J4CeH 8 HOBOU pedakyuu, ecmynarouieit ¢ cuny c 1 okmsaops 2017 a.

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu

1. Ilpoxasenr (MCHOTHUTENH) 00s13aH O0OECTIEYUTh BO3MOYKHOCTH OILIAThl TOBApOB (paboT, YCIIyT)
IyTEM HWCIIOJIb30BAaHMs HAIMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB, a TaKXKE HAJMYHBIX PACUETOB II0
BbIOOpPY MOTpeOuTeNs.

OO0s13aHHOCTD  00ECTIEYHTh BO3MOXKHOCTH OIUIATHl TOBApoOB (paboT, YCIyr) ¢ HCHOIB30BaHHEM
HAI[MOHAJBHBIX TIJIATEKHBIX HWHCTPYMEHTOB B paMKaX HAI[MOHAJIbHOW CHCTEMBI IUIATEXKHBIX KapT
pacnpocTpaHsieTcss Ha ImpojaBla (MCIOJHUTENA), Y KOTOPOrO BBIpYYKa OT peaju3aluu ToBapoB (pabor,
yCIIyT) 32 MPEIIECTBYIONUINHI KaJleHIapHbIHA IO MPEBHIIAET COPOK MUIUIMOHOB pyOIIeH.

Ecnu MecTo omuaTsl TOBapoB (paboT, YCIIYT) HAXOAUTCS B MECTE, TI€ HE MPEIOCTABISIOTCS YCIYTH
JOCTyNa K TOABMKHOW paguoTeneOHHOM CBA3M W (MIM) CpeACTBaM KOJUIEKTMBHOTO JOCTyHa K
nH(pOpMaAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", mpojaBel (MCIOJHUTENb) 0CBOO0XKIAETCS
0T 00s3aHHOCTH O00ecleYuTh B 3TOM MECTe BO3MOXKHOCTb OIUIaThl TOBapoB (paloT, yciayr) c
UCTIOJIF30BaHUEM HAIIMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXkIaeTcst OT OOSA3aHHOCTH OOECIEUYUTh BO3MOXKHOCTH OIUIaThl TOBApOB C
UCTIOJIF30BAaHUEM HAIMOHAIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3aly TOBApOB B KOTOPOM COCTaBJsieT MEHee MATH MIIIMOHOB pyOJeil 3a mpealecTBYOIUN
KaJICHApPHBINA TOI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJIHEHNE YKa3aHHOU 00s3anHOCTH cM. KoAIl PO

2. Omnata ToBapoB (paboT, YCIYr) MOXKET MPOU3BOIUTHCS MOTPEOUTETIEM B COOTBETCTBUU C
yKa3aHUEM TpojiaBla (MCIIOJHUTENS) IYTEM pacdyeTOB Yepe3 CYOBEKTOB HAIMOHAIHHOW IUIATEKHOU
CHUCTEMBI, OCYIIECTBIAIONIMX OKAa3aHWE IJIATEXKHBIX YCIAYT B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepaurii 0 HAUUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM MHOE€ HE YCTaHOBJIEHO
dbenepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMAaTUBHBIMHU MTPaBOBBIMU akTaMu Poccuiickoit denepanun.

3. Ilpu omnarte ToBapoB (paboT, yCiAyr) HaJIMYHBIMU JICHEKHBIMH CPEACTBAMHU 00s53aTEIhCTBA
noTpeduTens mepen TPoAaBIOM (HMCIOTHUTENEM) IO oOIulaTe ToBapoB (paboT, YCIyr) CUHTAIOTCA
WCITOJTHCHHBIMH B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTAa BHECCHMsI HAJUYHBIX JICHEKHBIX
CPEICTB TPOAABIY (MUCIOJHUTENIO) THUOO0 TIATESKHOMY areHtry (cy0areHry), OCYIIECTBISIOMEMY
JeSATEeTLHOCTH 10 PUEMY TUIaTeX)el (HU3NIECKUX JIUII.

[Tpu orutate ToBapoB (paboT, YCIyT) MyTeM MepeBo/ia MPe0CTaBIsIEMBIX TOTpEOUTEIeM HaTMIHBIX
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JEHEXKHBIX CpPEeACTB 0e3 OTKPBITHS OAaHKOBCKOTO cYeTa 00s3aTeNbCTBa MOTPEOUTENS Tepe] IMPOAaBIIOM
(MconHHUTENEM) O OIIaTe TOBapoB (PpaboT, YyCIIYT) CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHbIX
JEHEX)KHBIX CPEJCTB C MOMEHTa BHECEHHUs MOTPEOUTENIeM HAIWYHBIX JCHEKHBIX CPEACTB KPEAUTHOMN
opranu3zanuy J1u00 OAaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIIOIINM JAESITeIbHOCTh B
COOTBETCTBUU C 3aK0HOAaTeILCTBOM Poccuiickorn denepannn 0 HAMOHAIBHOMW IIATEKHOW CUCTEME.

[Tpu orare ToBapoB (padoT, yciIyT) MyTeM MepeBo/ia JeHEKHbBIX CPEACTB B paMKaxX MPUMEHIEMbIX
¢dbopM Oe3HATMYHBIX PACUETOB 00SA3aTENBCTBA MOTPEOUTEINS ITEPE MPOIABIIOM (MCIIOTHUTEIIEM) 110 OILIaTe
TOBapoB (paboT, yciayr) CYUTAIOTCS MCHOJHEHHBIMU B CyMME, YKa3aHHOW B PacHOpSKEHHH O IEPEBOJE
JNEHEXKHBIX CPEJICTB, C MOMEHTa TOJTBEPKICHUS €ro HUCIOJIHEHHUS OOCIYy)KMBAIOIICH MOTpeOUTEINs
KpEIUTHON OpraHu3aluei.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpojaBily (MCTIOTHUTEI0) 3alpelIeHO YCTaHABIUBATH B
OTHONIIEHUH OJHOTO BHUAA TOBapoB (paboT, yciyr) paziuyHble IIEHbl B 3aBHCHUMOCTH OT croco0a ux
OTLIATHI TOCPEACTBOM HATMYHBIX PACUCTOB WM B PaMKaX MPUMEHSIEMBIX (OpM OC3HATUIHBIX PACUETOB.

5. Iponasen; (MCHOTHUTENH) HECET OTBETCTBEHHOCTh 32 BO3HUKIIHE Yy TMOTPEOUTENS YOBITKH,
BBI3BaHHBIC HApYyIIEHHUEM TPeOOBaHUH MyHKTA 1 HACTOSIIEH CTaThH.

Crates 17. CyneOHas 3ammTa mpas moTpeouTenei
T'APAHT:

CM. DHIUMKJIONEIUN U IPyTUe KOMMEHTapHH K ctathe 17 HacTosmiero 3akoHa

O paccMOTpeHUU CyJamMH TpaKJAHCKUX JeJd IO CHopaM O 3allluTe MpaB MOTpeOUTeNned CM.
nocranonjenue [Inenyma Bepxoaoro Cyna P® ot 28 utons 2012 . N 17

Undopmarust 06 n3MEHEHUX:
Ilynkm 1 usmenen ¢ 3 cenmsabops 2018 2. - @edepanvusiit 3akon om 4 utonss 2018 2. N 133-D3

Cm. npeovloyuiyio peoakyuro
1. 3amura npaB noTpeduTeNel OCyIIECTBISAETCS CYJOM.
3amuTa TOpaB  MOTpeOUTeNed  yciayr, OKa3blBaéMbIX  (MHAHCOBBIMH  OpraHH3alUsIMH,
OpPraHU3YIOIMMH B3aUMOJEHWCTBUE C YIIOJIHOMOYEHHBIM IO IpaBaM MOTpeduTenel (MHAHCOBBIX YCIYT B
cooTBeTcTBUU ¢ DegepanbHbIM 3aK0HOM "OO YyIOJHOMOYEHHOM IO MpaBaM MoTpeduTenel (PMHaHCOBBIX
ycayr", OCyIeCcTBIsETCS ¢ OCOOCHHOCTSIMM, YCTAHOBJICHHBIMU YKa3aHHBIM DeJiepaibHbIM 3aKOHOM.

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvuvim 3akonom 21 oexabpsa 2004 2. N 171-D3 nynkm 2 uznodicet 8 H080U pedaKyuu

Cm. mexcm nynkma 6 npeovioyuieii peoaKuyuu

2. Ucku o 3ammTe mpaB MOTPEOUTENCH MOTYT OBITH MPEIBSIBIEHBI 1O BBHIOOPY HCTIA B CYH IO
MECTY:

HAXOXXJICHUS OPTaHMU3AIlMH, a €CJIM OTBETYMKOM SIBJISICTCS] MHAUBUIYaTbHBIN MPEANPUHAMATEND, -
€ro XKUTEIbCTBA;

JKUTEITLCTBA WU NIPEeObIBAHUS UCTIIA,

3aKJIOUEHUS WU UCIIOJIHEHHUS IOTOBOpa.

Ecnm wck k opraHm3anuu BBITEKAET W3 JICSITEIIBHOCTH ee (uiuana WIA MPEeACTaBUTEIbCTBA, OH
MO>KET OBITh MPEIBSIBICH B CY/I IO MECTY HAXOXACHUS ee (uiIralia WId IpeCTaBUTeIbCTBA.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvuvim 3akonom om 18 uwona 2011 2. N 242-D3 nyukm 3 u3nodxcen 8 HOBOU pedaxkyul,
ecmynatowen ¢ cuny c 1 aseycma 2011 2.

Cym. mekcm nynkma é npeovioyuieii peoaKyuu
3. Ilorpeburtenu, WHBIE HCTLBI MO HCKaM, CBS3aHHBIM C HapyIIEHHEM IpaB MOTpeOHTeNei,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJApCTBEHHON TMONUIMHBI B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.
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I'nasa II. 3amura npas norpeduTesieil Npu Npojake TOBAPOB NOTPeOUTEISIM

TAPAHT:

CwM. exemy "3amura rnpaB noTpeOUTENEN MIPH MPOJIaXkKe TOBApOB"

Wndopmarius 06 n3MEHEHUX:

Deoepanvuvim 3akonom om 25 oxmsaopa 2007 e. N 234-®D3 6 nHaumenosaHue 6HeceHbl UIMEHEHUS,
ecmynarowiue 6 CUy No uUcmedeHuu COpoKa nAmu OHeli Nocie OHA OPUUUATLHO20 ONYOIUKOBAHUA
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mexcm HauMeHO8aHUA 8 RPEObIOYyUell peOaKyuu
Crarbs 18. [IpaBa norpebuTens npu 0OHApYKEHUU B TOBAPE HETOCTATKOB
TAPAHT:

CM. DHUMKJIONIEAUN U JpyTHe KOMMEHTapuu K ctaThe 18 Hacrosiero 3akoHa

Undopmarus 06 n3MEHEHUX:

Deoepanvubim 3axkonom om 25 oxmsaops 2007 2. N 234-d3 6 nynkm 1 6HeceHbl uzMmeHeHus,
ecmynarouiue 8 CUIY NO UCMEYeHUU COPOKa nsamu OHell nocie OHA OQUUUATLHOZ0 ONYOIUKOBAHUA
Hazeanno2o Dedepanvbrozo 3aKkoHa

Cm. mekcm nyHKma 6 npeovloyuieii peoaKyuu

1. IToTpebutens B cimydae oOHapyKEHHUS B TOBape HEJOCTATKOB, €CIM OHU HE OBUIM OrOBOPEHBI
MPOJABIIOM, TI0O CBOEMY BHIOODPY BIIpaBe:

oTpedOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJIEIH U (WIK) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOM ke TOBap APYroi Mapku (MOJIENH, apTUKYJIa) C COOTBETCTBYIOIIUM
IepepacyeToM MOKYITHOW LIEHBI;

noTpeboBaTh COPA3MEPHOT0 YMEHbBIIICHUS MTOKYITHOM IICHBI;

noTpedoBaTh HE3aMEUIMTEIbLHOr0 O€3BO3ME3HOI0 YCTpAaHEHHUS HEJOCTaTKOB TOBapa WU
BO3MEILEHHsI PACX0JI0B HA MX MCIIpaBJI€HHE MOTPEOUTENEM WM TPETHUM JIUILIOM;

OTKa3aThCsl OT MCIOJHEHUs JO0roBOpa KYIUIM-TIPOJaXH U MOTpeOOoBaTh BO3BpaTa yIJIAu€HHOH 3a
ToBap cymMMmbl. Ilo TpeGoBaHMIO mpojaBLa U 3a €ro CueT MOTPeOUTENb JOJKEH BO3BPATUTH TOBAp C
HEeJ0CTaTKaMH.

[Ipu »sToM moOTpeOuTEns BHpaBe MOTPeOOBaTh TaKKe IOJHOIO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEICTBHE MPOAAKM TOBapa HEHAJJIekKAIero KadyecTBa. YOBITKM BO3MEILAIOTCA B
CPOKH, YCTAQHOBJICHHBIE HACTOSALIMM 3aKOHOM JJIsi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUN
notrpeourens.

B oTHOmIEHMM TEXHMYECKH CIIOKHOTO TOBapa IMOTpeOuTeNnb B ciaydyae OOHApyKeHHs B HeM
HEJOCTaTKOB BIPaBE OTKA3aThCsl OT WCIIOJIHEHUS JI0TOBOpa KYIUIUM-NPOJakW M MOTpedoBaTh BO3BpaTa
yIJaueHHOMN 3a TaKOW TOBap CyMMBI JINOO MPeABbSIBUTh TPEOOBAHKE O €0 3aMEHE Ha TOBApP 3TOM e MapKu
(Monmenu, apTUKyJia) WM Ha TaKOHM K€ TOBap APYrol Mapku (MOJIENIH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYMHOM LeHbl B TEUCHHME MATHAALATH JHEH cO JAHs Mepelayd MOTPEeOUTENI0 Takoro
ToBapa. [lo ucreueHun 3TOro cpoka ykazaHHblE TPeOOBaHHS IMOAJIEXKAT YJOBIETBOPEHHUIO B OAHOM M3
CIIEYIOIUX CITy4aeB:

oOHapyXeHHe CYIIeCTBEHHOT0 HeJI0CTaTKa TOBapa;

HapyIIEHUE YCTaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHs HEJOCTaTKOB TOBApA;

HEBO3MOXKHOCTbh HCIIOJIb30BaHMUSI TOBapa B TEUEHHE KaXJOro ToJa TapaHTUHHOTO CpoKa B
COBOKYIIHOCTH 0Oojiee 4eM TpUIIaTh JHEW BCIENCTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro pasziIHMuHBIX
HEJ0CTaTKOB.

Ilepeyenb TEXHHYECKH CIIOKHBIX TOBapoB YyTBepknaercss IlpaBurensctBoMm Poccuiickoit
denepanuu.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvuvim 3akonom om 21 dexabpa 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usMeHeHUs
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Cm. mexcm nynkma 6 npeovioyuieii peoaKkuyuu
2. TpeboBanus, yka3zaHHble B IyHKTe 1 HacTosmell cTaTbU, MPEIbABISIOTCA MNOTpeOUTeneM
OpoJaBIly JMOO  YHNOJHOMOYCHHOW OpraHW3alid WIH  YIOJHOMOYEHHOMY WHAWBUAYAIBHOMY
IpeIpUHUMATENIO.

Wndopmarius 06 n3MEHEHUX:

Deoepanvuvim 3axkonom om 25 oxmsaops 2007 2. N 234-dD3 6 nywkm 3 6HeceHbl U3MEHEHUs,
ecmynarwouiue 8 CUIY NO UCMeEYeHUU COPOKa nsamu OHell nocie OHA OQUUUATLHOZ0 ONYOIUKOBAHUSA
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mekcm nynkma 6 npeovloyuieli peoaKyuu
3. IloTtpebutenp BmpaBe NPEeabSBUTH TPeOOBaHMS, YKa3aHHbIE B a03aunax BTOPOM H MSITOM
nyHkTa 1 HacTosmiei cTaTbd, U3TOTOBUTENIO, YIMOJIHOMOYEHHON OpPraHHU3allMHd WM YHOJHOMOYEHHOMY
MHAMBUIYaJIbHOMY IIPENIPUHUMATEIIO, UMIIOPTEDPY.
Bwmecto mpenbsiBieHUs 3THX TpeOOBaHUN MOTPEOHUTENh BIPABE BO3BPATUTH HM3TOTOBUTENIIO WM
UMIIOPTEPY TOBAp HEHAUIKAIIETO KayeCTBa U MOTPeOOBATh BO3BpATa YINIAYEHHOW 32 HETO CyMMBI.
4. YTpaTuia cuiy.

Undopmaris 06 n3MEHEHUAX:
Cm. mexem nynkma 4

Deoepanvubim 3axkonom om 25 oxmsaops 2007 2. N 234-dD3 6 nynkm 5 6HeceHbl U3MEHeHUs,
ecmynarowiue 6 CUy No UCMedeHUU COPOKA NAmu OHell nocie OHS OPUUUATLHO20 ONYOIUKOBAHUA
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu
5. OrcyrcTBHE Yy TOTpeOUTENs KAacCOBOTO HIJIM TOBAapHOTO dYeka Ju00 HWHOTO JIOKYMEHTa,
YAOCTOBEPSIOMUX (DaKT ¥ YCIOBUS TOKYIKM TOBapa, HE SBISETCS OCHOBAaHMEM Il OTKaza B
yIIOBJIETBOPEHUH €T0 TpeOOBaHUI.
FAPAHT:

B cootBercTBUM co cTtaTbeii 493 ['K PD oTcyrcTBHE Yy TOTpeOUTENS YKA3aHHBIX JOKYMEHTOB HE JIUIIACT
€ro BO3MOKHOCTH CCBIJIAThCS HAa CBUJIETEIBCKHUE MOKA3aHUsI B IIOATBEPKACHHUE 3aKJIFOUEHHSI I0I0BOpa

[lpomaBery  (M3roTOBUTENB),  YNOJIHOMOYEHHAas  OpPraHM3alus  WIM  YIOJHOMOYEHHBIN
VHAVBUAYaAJIbHBIN NpeAnpUHUMATENb, UMIIOPTEP OO0S3aHbl MPUHATH TOBAp HEHAJIEXKAIEro KayecTBa y
noTpeOuTeNs U B cilydyae HEOOXOAMMOCTH IPOBECTH MPOBEPKY KauecTBa ToBapa. IloTpeOutens Bnpae
y4acTBOBATh B IIPOBEPKE KAUECTBA TOBApa.

B cnyuae cnopa o mpuYMHaX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa Mpojasel (M3rOTOBUTEID),
YIOJIHOMOYEHHAs] OpPraHu3alys WIA YIIOJIHOMOYEHHBIM WHJIWBUAYAIbHBIM IPEANPUHUMATENb, UMIIOPTED
00s13aHBl TIPOBECTH JKCIEPTHU3y TOBapa 3a CBOM cyeT. DKclepTH3a ToBapa HPOBOJUTCS B CPOKH,
ycraHoBjeHHblEe cTtaThbsivu 20, 21 u 22 Hacrosimiero 3akoHa Jjsi YAOBJIETBOPEHUS COOTBETCTBYIOIIMX
TpeboBanuil norpedutens. [lorpedurens BOpaBe NPUCYTCTBOBATH NMPHU MPOBEIEHUH IKCIEPTH3BI TOBapa U
B CJIy4ae HecorjacHs ¢ ee pe3yibTaTaMU OCIIOPUTDH 3aKII0YEHHUE TaKOM 3KCIIEPTU3bI B CY1€0HOM MOPSIJIKE.

Ecnu B pe3ynbprare 3KCIEPTU3bI TOBAPa YCTAHOBJIEHO, YTO €r0 HEJOCTATKA BO3HUKIIU BCIIEIACTBUE
00CTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHUTD
IPO/aBIly (M3TOTOBUTENIO), YIOJHOMOYEHHON OpraHu3aliy WIK YIOJIHOMOYEHHOMY HHIMBUAYAIbHOMY
INPEANPUHUMATENI0, UMIIOPTEPY pPAcXOApl HA MPOBEIAEHUE OHKCIEPTHU3bl, & TAaKKE CBSI3aHHBIE C €€
IIPOBEICHUEM PACXObl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBAPA.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl UsMeHeHUs
Cm. mexcm nynkma 6 npeovioyuieii peoaKuyuu
6. IlpomaBenr (M3rOTOBUTENB), VYIIOJHOMOYCHHAs OpraHW3AUs WA  YIOJHOMOYCHHBIA

VWHJUBUYAJIbHBIA MPEAIPUHUMATEIb, HUMIIOPTEP OTBEYAaeT 3a HENOCTATKU TOBapa, Ha KOTOPBIM He
YCTaHOBJIEH TapaHTUWUHBIA CPOK, €CJIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HHUKIIM /0 Mepedaud ToBapa
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NOTPEOUTEIIO WU O MPUYMHAM, BO3HUKIIIUM JI0 3TOIO MOMEHTA.

B otHOomienuu TOBapa, Ha KOTOPBIM yCTAHOBJIEH T'apaHTHHHBINA CPOK, MpojaBel] (M3rOTOBUTEND),
YIOJIHOMOYEHHAs] OpraHu3alus WIK yIOJIHOMOYEHHBIN MHJIUBUAYAIbHBIN MpEeANPUHUMATEINb, UMIIOPTED
OTBEUaeT 3a HEJOCTATKH TOBapa, €CIIM HE JIOKaXET, YTO OHM BO3HHUKIM IOCJIe INepegadyd ToBapa
NOTPEOUTENI0 BCIECACTBHE HApYUICHWS TOTpPeOUTENeM TMpaBUi HCIOIB30BAHUS, XPAHCHHUS WIIU
TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUI TPETHUX JIHI] UM HETIPEOIOIUMOM CUJIBL.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvuvim 3akonom om 21 oexadbps 2004 2. N 171-D3 nynkm 7 uznodicer 8 HOBOU pedaKyuu

Cm. mekcm nynkma 6 npeovloyuieli peoaKyuu

7. JlocTaBKa KpyInHOrabapuTHOTO TOBapa M TOBapa BecoM Ooliee MATH KUJIOTPAMMOB JJISl PEMOHTA,
VIIEHKH, 3aMeHbl M (WUJM) BO3BpAT HUX MOTPEOUTETIO OCYIIECTBISIOTCS CHJIAaMH U 3a CUET MpoJaBla
(M3roTOBUTENSA,  YINOJHOMOYEHHOM  OpraHu3allud WU  YINOJHOMOYEHHOTO  MHAMBUIYAJTBHOIO
npeanpuHUMaTeNsl, UMIopTepa). B cnyyae HeMCOIHEHHsI TaHHOM 0053aHHOCTH, a TAKXKe MPU OTCYTCTBUU
npojiaBia (M3rOTOBUTEINSI, YIIOJHOMOUYEHHON OpraHu3allid WIM YIOJHOMOYEHHOTO WHJWBHUAYATHHOTO
IpeIpUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHHsI OTPEOUTENS TOCTaBKa U (M) BO3BPAT YKa3aHHbBIX
TOBAapOB MOT'YT OCYHIECTBIAThCA morpedutenem. [Ipu sTom npomaser] (M3rOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHM3alys WM YIOJHOMOYEHHBIH HWHAWBUIYaIbHBIM MpeANpUHUMATENh, HMIIOPTEpP) 00s3aH
BO3MECTHUTH OTPEOUTEINIO PACX0/Ibl, CBA3aHHBIC C JOCTABKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBApPOB.

Crarbsa 19. Cpoku npeabsBieHus NoTpeOuTeneM TpeOOBaHUI B OTHOLLIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

CM. DHIUMKJIONEIUN U IPyTUe KOMMEHTapHu K ctathe 19 HacTosimiero 3akoHa

Wuopmarus 06 H3MEHEHHSX:
Deoepanvhvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usmeHeHus

Cm. mexcm nynkma 6 npeovioyuieii peoaKuyuu

1. TlorpeOutenb BIpaBe NPEAbSIBUTH IPENyCMOTpPEHHblE cTaTheil 18 Hacrosmero 3akoHa
TpeOOBaHUS K NpOjAaBLy (M3FOTOBHUTENIO, YIOJIHOMOYEHHOW OpraHM3alud WU YHOJIHOMOYEHHOMY
VHAMBUAYAJIbHOMY TpEANPUHUMATENI0, HUMIOPTEPY) B OTHOIIEHHWH HEJOCTAaTKOB TOBapa, €CIU OHH
oOHapy>KeHbl B T€YEHHE TapaHTUIHOIO CPOKa UM CPOKA TOTHOCTH.

B oTHOIEeHNM TOBapOB, HA KOTOPbIE TapaHTUIHBIE CPOKU WJIM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
noTpeOUTENh BIpaBe NPEAbSIBUTh YKa3aHHble TPeOOBaHMSA, €CIM HEIOCTAaTKU TOBAapOB OOHApY)KEHBI B
pa3yMHBIH CpPOK, HO B Mpejenax JABYX JIET CO JHS Mepedadd UX MOTpeOUTeNto, eciiu 0ojiee AIUTENbHbIE
CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaKuyuu

2. lNapanTuitHblil CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUHUCISETCS CO JHS Iepeadyd ToBapa
HNOTPEOUTENIO, €CIIM MHOE HE IPEyCMOTPEHO A0roBopoM. Eciu 1eHp nepeayn yCTaHOBUTh HEBO3MOKHO,
3TU CPOKHU UCHUCIAFOTCS CO JHS M3TOTOBJIEHUS TOBApA.

Jis ce30HHBIX TOBapoB (0OYyBH, OAEXKAbI M IMPOYMX) ITH CPOKH HMCYHCISAIOTCS C MOMEHTa
HACTYIUIEHHUsSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS] KOTOPOIO OIPEAENAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit @eneparuu UCX0ls M3 KIMMAaTHYECKUX YCIOBUH MeCTa HaXOXKACHUS
norpedurenei.

[Tpu mpojake ToBapoB Mo obOpas3lam, 1Mo MoyTe, a TaKKe B CIAydasX, €CIM MOMEHT 3aKIJIIOYCHHUS
JIOTOBOpa KYIUIM-TIPOJIaXM M MOMEHT Iepefjaud ToBapa IOTPEOUTENI0 HE COBIAJAalOT, 3TH CPOKHU
UCUHUCIIAIOTCA CO JHSA JIOCTaBKM ToBapa mnorpedutemo. Ecnum moTpeOuTens JMIIEH BO3MOKHOCTH
HCIIONIb30BaTh TOBAp BCJEJICTBUE OOCTOSTENBCTB, 3aBUCALIMX OT MpojaBlia (B YaCTHOCTH, TOBap
HYX/IaeTcsl B CIIEUAIbHONW YCTAHOBKE, MOJKIIOYEHUH MM CcOOpKe, B HEM HMEIOTCS HEJOCTaTKH),
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rapaHTUUHBIA CPOK HE TEYET N0 YCTPAHCHHUs IMPOJABIIOM TAKMX OOCTOSATENbCTB. ECIU JCHB JTOCTAaBKH,
YCTaHOBKM, IMOJAKJIIOUYEHHUs, COOpPKM TOBapa, YCTPAaHEHHUS 3aBUCSIIMX OT IMpoJaBlia OOCTOSTENLCTB,
BCJIC/ICTBUE KOTOPBIX NOTPEOHMTETh HE MOXKET HCIIOJIb30BaTh TOBAp IO HA3HAYEHUIO, OIPEACIUTH
HEBO3MOKHO, 3TH CPOKU UCUUCIISIFOTCS CO JIHS 3aKJIFOUEHHUS TIOTOBOPA KYIUIU-TIPOJAAXKH.

Cpok roIHOCTH TOBapa OMPEENSIETCS EPUOJIOM, UCUUCIIIEMBIM CO JHS M3TOTOBJICHHUS TOBapa, B
TEYEHUE KOTOPOI0 OH MPUT0/ICH K UCIOJIb30BAHUIO, U JIATOM, 10 HACTYILIEHUS] KOTOPOU TOBAp IPUTOJIEH
K UCIIOJIb30BAHHUIO.

[TponomKUTENPHOCTh CpPOKAa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00s3aTENbHBIM
TpeOOBaHUSAM K 0€301aCHOCTH TOBapa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvhvim 3akonom om 17 dexabps 1999 e. N 212-D3 6 nynkm 3 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovioyuieii peoaKkuyuu

3. l'apanTuiinpie CPOKU MOTYT YCTaHABIMBATHCS HA KOMIUICKTYIOLIUE U3/IENINUS U COCTaBHbBIE YacTU
OCHOBHOTO TOBapa. ['apaHTHITHbIE CPOKM HA KOMIUICKTYIOIIUE U3/I€NUS U COCTABHBIC YaCTH UCUUCISIOTCS
B TOM € MOPSIJIKE, YTO U TapaHTHIHBIN CPOK HA OCHOBHOM TOBAp.

["apanTuiiHbIe CPOKM HA KOMIUICKTYIOIIUE W3JIEJIUsT M COCTaBHBIE YAacTH TOBapa CUYUTAIOTCA
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JI€JINE, €CITU MHOE HE YCTAaHOBIIEHO J0roBopoM. B ciyuae,
€CJId Ha KOMIUIEKTYIOIEe M3/EeJINE€ U COCTAaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH rapaHTUNHBIN
CPOK MEHBIIEH MPOJIOKUTENBHOCTH, YEM TapaHTUMHBIN CPOK HA OCHOBHOE U3JIENHe, TOTPEOUTENb BIIpaBe
MpPEAbSIBUTh TPEOOBAHUs, CBSI3AHHBIE C HEJOCTATKAMU KOMIUIEKTYIOIIETO HM3JEIUs U COCTaBHOM YacTH
TOBapa, MpU UX OOHAPYKEHUM B TEUYCHHUE TapaHTUHHOTO CpPOKa HAa OCHOBHOE HW3JETHE, €Cld WHOE He
PEyCMOTPEHO J10TOBOPOM.

Eciu Ha  KOMIUIEKTyIOIIE€  W3JIeNME€  YCTAHOBJCH  TapaHTUUHBIM  CpPOK  OoIblIei
MPOJODKUTEILHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOW TOBap, MOTPEOWTENHh BIPaBE NMPEAbSIBHUTH
TpeOOBaHUS B OTHOIIICHWU HEJOCTATKOB TOBapa MPH YCIOBUHU, YTO HEIOCTATKH KOMILIEKTYIOIIETO U3AETus
0OHapy>XeHBI B TEUECHUE TAPAHTUUHOTO CPOKa HA ITO M3JIeTUE, HE3aBUCHUMO OT MCTEUEHHUS TapaHTHITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbBIE B HACTOSIIEH CTaThe, TOBOMASITCS JI0 CBEJIEHUS MOTPEOUTENsE B MUHPOPMALIUH O
TOBape, MPe0CTABIIEMON MOTPEOUTEINO0 B COOTBETCTBUU cO cTraTheil 10 HacTosmero 3akoHa.

Wndhopmarrust 06 n3MEHEHHSX:

Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamos 19 dononnena nyHkmom 5
5. B caydasax, korga npeayCMOTPEHHBIA JIOrOBOPOM T'apaHTUWHBIA CPOK COCTaBIIIET MEHEE JBYX
JeT W HEJOCTaTKH ToBapa OOHApYXEHbI MOTpeOUTEeNeM MO HCTEYEHHWH TapaHTUHHOIO Cpoka, HO B
npenenax JByX JIeT, MOTpeOUTeNlb BIpPaBEe MNPEAbSIBUTh MPOJAaBIy (M3TOTOBHUTENIO) TpeOoBaHUS,
IIPElyCMOTPEHHBIE cTaThel 18 HacTosAmero 3aKoHa, €ClM TOKaXET, YTO HEJOCTaTKH TOBapa BO3HUKIIM J10
ero nepejadyy NOTPEOUTENIO WM M0 MPUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvuvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 6 uznoosicen 6 Hogol pedakyuu

Cm. mekcm nynkma 6 npeovloyuieni peoaKyuu

6. B ciydae BbISIBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTpPeOUTENb BIpPaBE MPEIbsSBUTH
M3TOTOBUTENIO  (YIIOJIHOMOUYEHHOW  OpraHM3alliM  WIM  YIOJHOMOYEHHOMY  HHIUBUAYAJIBHOMY
NpeIpUHUMATENI0, UMIIOPTEpY) TpeOoBaHHE O O€3BO3ME3THOM YCTPAHEHHMM TaKUX HEIOCTaTKOB, €CIH
JIOKQXKET, YTO OHM BO3HHUKIIM JI0 Mepelaur ToBapa MOTPEeOUTENIO U 1O IPUYMHAM, BO3HUKIIUM 0 3TOTO
MOMEHTA. YKa3zaHHOe TpeOOBaHHE MOXKET OBITh NPEIbSIBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYKEHBI 110
UCTEUYEHUH JIBYX JIET CO JHS Meperayn ToBapa MoTpeOuTeNto, B TeYeHHE YCTaHOBIEHHOIO HA TOBAp CPOKa
CIIy’KOBI MJIM B TE€YEHHUE JECATHU JIET CO JHS Mepefadd TOoBapa NMOTPEOUTENI0 B ClIydyae HEYCTAaHOBIICHMS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHHE HE YIOBJIETBOPEHO B TEUCHME JBAALIATH JHEH CO JIHS €ro
NpeIbABICHUS MOTpeOUTeNIeM WIM OOHAapYXEHHBIH UM HEIOCTaTOK TOBapa SIBISETCS HEYCTPaHHUMBIM,
NOTpEeOUTENH 110 CBOEMY BBIOOPY BIIPaBE MPEAbIBUTH U3TOTOBUTENO (YIOIHOMOUYEHHON OpraHU3alMy Win
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YIIOJHOMOYEHHOMY WHJUBUIYalbHOMY NPEANPUHUMATEI0, HMIIOPTEPY) HWHBIE HPEIyCMOTPEHHBIE
nyHkTom 3 crateu 18 HacTosmero 3akoHa TpeOOBaHUSA WM BO3BPAaTUTh TOBAP H3TOTOBUTEIIO
(YIIOJIHOMOYEHHOW OpraHu3allMM WM YIOJIHOMOYEHHOMY HWHAMBHUAYAJIbHOMY HPEIIPUHUMATEIIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa yIJIAYUEHHON JEHEKHOH CyMMBI.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3axkonom om 21 dexaobps 2004 2. N 171-D3 6 HaumenosaHue 8HECEHbl UIMEHEHUS

Cm. mekcm HAUMEHOBAHUA CIMAMbU 8 NPEObLOYULell PeOaKyuu
Crarbs 20. YcTpaHeHHE HEIOCTAaTKOB TOBapa H3TOTOBUTENEM (IPOJABIIOM, YIOJHOMOYECHHOM
opraHu3aieil  Wid  YINOJHOMOYEHHBIM  HMHAMBUAYAJIbHBIM  MpEAIpPUHUMATEIEM,
UMITOPTEPOM)
TAPAHT:

CM. DHUMKJIONIEAUH U JpyTUe KOMMEHTapuu K crtathe 20 HacTosIero 3aKkoHa

Undopmaris 06 n3MEHEHUAX:

Deoepanvuvim 3axkonom om 25 oxkmsabops 2007 o. N 234-D3 nynukm 1 uznoosxcen 6 HO80U pedaryuu,
ecmynaroweil 6 CUYy N0 UCMeUeHUU COPOKA NAmu OHell nocie OHA OPUUUATLHO20 ONYOIUKOBAHUA
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuyuu

1. Ecin cpok ycTpaHeHHsl HEIOCTaTKOB TOBapa He OIpe/iesieH B MMCbMEHHOMN (opMe CoralieHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTPAaHEHBl W3rOTOBUTENEM (IPOAABIIOM, YIIOJIHOMOYEHHOU
opraHu3anel Wid  YHOJHOMOYEHHBIM  WHAMBHUIYAIbHbIM  HpPEANpPUHUMATENEM, HUMIIOPTEPOM)
HE3aMeUITUTENBHO, TO €CTh B MUHUMAIBHBIAH CPOK, OOBEKTHBHO HEOOXOIUMBIH IS MX YCTPAaHEHUS C
y4eToM OOBIYHO MpHMeHseMoro crnocoba. Cpok yCTpaHEHHs HEIOCTaTKOB TOBapa, ONpeeNsieMblii B
NUCbMEHHOMU (hOpMeE COTIallIEHUEM CTOPOH, HE MOXKET IIPEBBILIATH COPOK IATh AHEH.

B cnygae, ecniu Bo BpeMsl yCTpaHEHHUsI HEIOCTaTKOB TOBAapa CTaHET OYEBHIHBIM, YTO OHU HE OynyT
yCTpaHEHbl B ONPEIEICHHBIN COTJIAIllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTH COIJIALICHHE O
HOBOM CPOKE YCTpaHEHHsI HEIOCTaTKOB ToBapa. IIpum 3TOM OTCYTCTBHE HEOOXOAMMBIX JUIsl YCTpaHEHUS
HEJI0CTaTKOB TOBapa 3allaCcHbIX YacTel (aerasneil, MaTepuanoB), 000pPYAOBAHUS UM MOJ0OHBIE TPUYUHBI
HE SIBJISIFOTCS OCHOBAHUEM JJISl 3aKJIFOUEHMs COTJIAIlIEHHs] O TAaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPEEIICHHOTO COIIAllIEHUEM CTOPOH MepBOHAYaIbHO.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvuvim 3akonom om 25 oxmsabopa 2007 o. N 234-d3 6 nymkm 2 @HeceHbl U3MeHeHus,
ecmynarwoujue 8 CUIy NO UCeYeHUU COpoKa nAmu OHell nocie OHA OQUUUATLHOZ0 ONYOIUKOBAHUSA
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexcm nynKkma 6 npeovioyuieil peoaKkuyuu

2. B oOTHOWIEHMHM TOBapOB JJIMTEIBHOIO TIOJb30BAaHUS M3TOTOBUTENb, MpPOAABELl JIHOO
YIIOJTHOMOYEHHAs OpraHu3alus WIA YIOJHOMOYEHHBIM MHIWBUAYaJIbHBIA MpearpUHUMATEIb OO0S3aHbI
OpU TPeIbsABICHUU MOTpPeOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CPOK Oe3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTENIO Ha TIEPUOJT PEMOHTA TOBAP JUIUTEIBHOTO MOJIb30BAHUS, 00T alOUINi ATUMH
K€ OCHOBHBIMH MOTPEOUTEITLCKUMH CBOMCTBAMH, 0OECTIEUHB JOCTaBKY 3a cBOil cueT. Ilepeyenb ToBapoB
JUIUTETILHOTO MOJIb30BAHUSA, HA KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE PACIPOCTPAHSETCs, yCTaHABIUBAETCS
IIpaBurensctBoM Poccuiickoit denepanumn.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvuvim 3axkonom om 25 oxmsops 2007 2. N 234-D3 6 nynkm 3 6HeceHbl U3MEHEeHU,
ecmynaiowiue 6 CUy No ucmedeHuu COpoKa NAmu OHeli Nocie OHA OPUUUATLHO20 ONYOIUKOBAHUSA
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyuieil peoaKuyuu
3. B ciydae ycTpaHeHUs HeJI0CTATKOB TOBApa TapaHTUIHBIA CPOK Ha HEro IMpOJUIeBAaeTCs Ha
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nepuoa, B TCUYCHHUC KOTOPOIO TOBApP HC HCIOJb30BaJICA. VYka3zanHbIN nepuoa HUCUYUCIACTCA CO HA
oOpaineHus OTpeduTest ¢ TpeboBaHUeM 00 YCTpaHEHHHM HEJOCTATKOB TOBapa M0 JHS BBIIAYM €r0 IO
OKOHYaHHUU PCMOHTA. HpI/I BbLJA4YC TOBAapa U3roTOBUTCIIb (HpO[[aBeI_[, YIOJHOMOYCHHAA OpraHu3anuns UJIn
YIIOJTHOMOYECHHBIN MHAUBUAYaIbHbIA MPEANPUHAMATEIb, UMIIOPTEP) 00s13aH MPEIOCTABUThH B MUCHMEHHOMN
dopme moTpeduTento MHPOPMAIMIO O JaTe oOpamieHus Norpedurens ¢ TpeboBaHUEM 00 yCTpaHCHHH
OOHapy)KEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe IMepeqadd ToBapa MOTpeOHTEeNeM i YCTPaHCHHUS
HEJIOCTaTKOB TOBapa, O JIaTe YCTPAHCHHS HEJOCTAaTKOB TOBapa C WX OMHMCAHUEM, 00 HCIOJIb30BAHHBIX
3alacHBIX YacTsAX (IeTamsix, MaTepuaiax) W O JaTe BbIA4d TOBapa IOTPEOUTENIO MO0 OKOHYAHUH
yCTpPaHEHUs HEJJOCTATKOB TOBApa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvuvim 3axkonom om 17 dexabps 1999 e. N 212-D3 nynkm 4 uznoscen 8 HO80U pedakyuu

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu
4. Ilpu ycTpaHeHHH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMILJIEKTYIOIIETO U3EIUs WU
COCTaBHOM YacTH OCHOBHOTO W3/IENIMsA, HA KOTOpbIC YCTAHOBJICHBI TapaHTHIHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOIEE W3JIeJNe WM COCTAaBHYIO YacTh OCHOBHOTO M3/ENUSl YCTAHABIIMBAETCS TapaHTUHHBIN
CPOK TOHM € MPOJOHKUTEIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUICKTYIOIICEC W3JIeJIUe WU COCTAaBHYIO
4acTh OCHOBHOTO U3[IENIUA, €CIIM UHOE HE MPEAYyCMOTPEHO J0TOBOPOM, U FApaHTUHHBIA CPOK MCUHCTISETCS
CO JTHS BBIJIAYH ITOTPEOUTEIIO ITOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HEHAJISKAIIETO KauecTBa
T'APAHT:

CM. DHIUKJIONEIUN U IPYyTUe KOMMEHTapHUH K ctathe 21 HacTosimero 3akoHa

Wuopmarus 06 H3MEHEHHSX:

Deoepanvuvim 3axkonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 1 6HeceHnbl usmeHeHUs,
ecmynarwuiue 8 CUly no UCMmedeHuUu copoka nsamu OHeli nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyuieii peoaKuyuu

1. B ciiygae oOHapykeHHs TOTpeOUTEIEM HEJOCTATKOB TOBapa U MPEAbIBICHUS TPEOOBAHHS O €TO
3aMeHe  mpojaBel]  (M3rOTOBHUTENb,  YHNOJIHOMOYEHHAas  OpraHM3alMs MM YIIOJHOMOYEHHBIN
WH/IMBUIYAIbHBINA TTPEIPUHAMATEIH, HMITOPTEP) 00s13aH 3aMEHHUTh TAaKOW TOBAp B TEYCHUE CEMH THEH CO
JIHSI TIPEeIIbsIBICHUS] YKa3aHHOTO TpeOoBaHMs MOTpeOuTeseM, a MpU HEOOXOJUMOCTH JOMOJHUTENbHOM
NPOBEPKH KayecTBa TaKOTO TOBapa MPOJABIOM (M3rOTOBUTENEM, YIOJTHOMOYEHHOH OpraHW3aluell Win
YIOJIHOMOYEHHBIM MHIUBUAYAJIbHBIM NpEANpUHUMATENIEM, UMIOPTEPOM) - B T€UEHHE ABaJLATH JHEH co
TTHSI TIPEIBSIBIICHUS YKA3aHHOTO TPEeOOBaHUSI.

Ecnmn y mnponaBua (M3roToBUTENS, YIOJIHOMOYEHHOW OpraHu3alMd MM YIIOJHOMOYEHHOI'O
WH/IMBUAYAILHOTO TIPEANPHHAMATENS, UMIIOPTEPa) B MOMEHT MPEIbSIBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOIUMBIA JUIsI 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh MpoOBeleHa B TEYEHHE Mecsla COo JHSA
TPEIbSBICHHS TAKOTO TPEOOBaHUSI.

B paitonax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOHUTENS O
3aMeHe TOBapa IMOJJICKUT YIOBIECTBOPEHHIO IO €T0 3asBICHHIO B CPOK, HEOOXOAMMBIA JJISi O4epeTHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TU pailOHBI, B Cllydyae OTCYTCTBHS Y IpOjaBla (M3TOTOBHUTEIS,
YIIOJITHOMOYEHHOW  OpraHW3alliil WM  YIIOJIHOMOYEHHOTO WHAWBUAYAILHOTO  TMPEIIPUHUMATEIS,
UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha JIeHb NPEAbsBICHUS YKa3aHHOTO TpeOOBaHHUS.

Ecnu s 3amensl ToBapa Tpebyercs Oosiee ceMu JTHEH, o TpeOOBaHMIO MOTPeOUTENs MPOAaBell
(u3rotoBUTENs MO0 YHNOJHOMOYEHHAs OpraHU3alMs WM  YIOJHOMOYEHHBIH HMHIUBUAYaJIbHBIN
NpeNPUHIMATENb) B TEYEHUE TPEX THEW CO JHSA NpPEIAbSBICHHUS TPeOOBaHUS O 3aMEHE TOoBapa 00sM3aH
0€3BO3ME3/IHO IPEIOCTAaBUTh IOTPEOUTENI0O BO BPEMEHHOE II0JIb30BaHUE HA TEPHOJ] 3aMEHBI TOBap
JUTMTEIIFHOTO TIOJb30BAaHUsS, OOJIQJAIONINA ATHMHU JK€ OCHOBHBIMH TIOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecreynB ero JOCTaBKY 3a CBOH cueT. DTO MpPaBWJIO HE PACHpOCTPAHAETCS HAa TOBApHl, IlepeyeHb

13.04.2019 Cucrema 'APAHT 23/43


http://internet.garant.ru/document?id=12017771&sub=40011
http://internet.garant.ru/document?id=3859058&sub=2004
http://internet.garant.ru/document?id=57489511&sub=0
http://internet.garant.ru/document?id=12056685&sub=106
http://internet.garant.ru/document?id=12056685&sub=4
http://internet.garant.ru/document?id=12156685&sub=0
http://internet.garant.ru/document?id=5129539&sub=2101
http://internet.garant.ru/document?id=12008380&sub=2000

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U TOTIOTHCHHUSIMH)

KOTOPBIX OIPEAEISAETCS B COOTBETCTBUU C MYHKTOM 2 ctaThby 2() HacTosAmero 3akoHa.

2. ToBap HeHaJyIeXKaIlEro Ka4ecTBa JOJKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBap, HE
OBIBIINI B YHOTPEOICHUH.

[lpu 3ameHe ToBapa TrapaHTHHHBIM CpPOK HCUMCISIETCS 3aHOBO CO JIHA Iepellaud ToBapa
HOTPEOUTEITIO.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvuvim 3akonom om 25 oxmsaops 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl U3MEHeHUS,
ecmynarwouiue 8 CUIy NO UCMeYeHUU COPOKa nsamu OHell nocie OHA OQUUUATLHOZ0 ONYOIUKOBAHUSA
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mekcm cmamuvu 6 npeovloyuieii pedaKyuu
Crarps 22. Cpoku yAOBIETBOPEHUS OTACIBHBIX TPEOOBAaHUI MOTpeOUTEINS
TAPAHT:

CM. DHIUKJIONEIUN U IPYTUEe KOMMEHTApHUH K CTaThe 22 HACTOSIIEro 3aKoHa

TpeGoBanusi mOTPeOUTENST O COpA3MEPHOM YMEHBIICHUU MOKYIMHON IIEHbl TOBapa, BO3MEIICHUU
pacxo/ioB Ha HCIpaBIEHWE HEJOCTATKOB TOBapa IMOTPEOUTENIeM WIM TPEThUM JIUIIOM, BO3BpaTe
yIUTa4YeHHON 3a TOBap JEHEKHOH CyMMBI, a Takke TpeOOBaHUE O BO3MEHICHHH YOBITKOB, MPUYUHEHHBIX
MOTPEOUTENI0 BCJIEACTBHE TMPOJAXH TOBapa HEHAIJIEKAIIero KadecTBa JMOO MPeJoCTaBICHUS
HeHa/Nexaleid uHpopMaluu O ToBape, MOJJICKUT YIOBIETBOPEHUIO MPOAABIOM (H3TOTOBHUTEINEM,
YIOJHOMOYEHHOW OpraHu3alyeld WM YIOJHOMOYEHHBIM HWHIWBUIYAJIbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM) B TEUCHHE JECATH JIHEH CO JHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUSI.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 HaumerosaHue 8HeCEHbl UIMEHEHUS.

Cm. mexcm HaAUMEHOBAHUA CMAmMbU 8 NPeodvlOyuiell peoaKyuu
Crarbs 23. OTBETCTBEHHOCTb MpOJaBlia (M3TOTOBUTEINS, YMOJHOMOYEHHOM OpraHM3aliy HIn
YIIOJTHOMOYEHHOTO WHAMBHUAYAIBHOTO MPEINPUHUMATENS, UMIIOpPTEpPa) 3a MPOCPOUKY
BBITNIOJTHEHMS TPEOOBaHUI MOTPEeOUTENS
TAPAHT:

CM. DHIMKJIONIEINU U IPYTrUe KOMMEHTAapUH K CTaThe 23 HACTOALIEro 3aKoHa

Wndopmarys 06 M3MEHEHHSX:
Deoepanvnvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenvl usmeHeHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu

1. 3a HapymeHue npexycMOTpeHHbIX cTtarbsaMu 20, 21 u 22 HacTosIero 3akoHa CPOKOB, a TAKXKE
3a HEBBITIOJTHEHUE (3a/IEPKKY BBHIIIOTHEHUS) TPEOOBAHUS MOTPEOUTEIIS O IPEIOCTABICHUHN €My Ha TIEPHO/T
pEeMOHTa (3aMEHbI) aHAJIOTMYHOI'0 TOBapa MpojaBel (M3roTOBUTEINb, YIIOJHOMOUEHHAs OpraHu3alus WIn
YIIOJTHOMOYEHHBI WHAWBUAYAIBHBIA MPEIIPUHIMATENb, UMIIOPTEP), MOIMYCTUBIINN Takue HapyIICHHS,
yIJIauMBaeT MOTPEOUTEIIO 32 KaKbIH JIeHb MMPOCPOUYKHU HEYCTOHKY (MIEHI0) B pa3Mepe OJHOTO MPOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompenensercsa, UCXOIA U3 €ro IIEHbI, CYHIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpeOUTeNsT JOJDKHO ObUIO  OBITH  YJOBJIETBOPEHO TMPOAABIOM (M3TOTOBUTENIEM,
YIIOJIHOMOYEHHOW OpraHM3alueil WM  YIOJIHOMOYEHHBIM WHAMBHUIYalIbHBIM IpeANpUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBJIETBOPEHMS] TAKOTO TPEOOBAaHUS WM B JIEHb BBIHECEHUS
CyneOHOr0 pelieHus1, ecliu TpeboBaHue JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B ciyyae HeBBINONIHEHUS TpeOOBaHUHN OTPEOUTENS B CPOKH, IPEYCMOTPEHHbIe cTaThbsaMu 20 -
22 mnHacrosmero 3akoHa, MOTPEOUTENh BIpPaBe IO CBOEMY BBIOOPY NpPEABSBUTH HHbIE TpeOOBaHMUSA,
yCTaHOBJICHHbIE cTaThell 18 HacTosero 3akoHa.
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Wndopmarus 06 H3MEHEHHSX:

Deoepanvubim 3axkonom om 25 oxkmsaops 2007 2. N 234-®D3 3akon oononnen cmamven 23.1,
ecmynarowell 6 CUYy No UCMeUeHUU COPOKA NAmMmuU OHell nocie OHA OPUUUATLHO20 ONYOIUKOBAHUA
Hazeannozo Dedepanvrozo 3aKoHa
Crarba  23.1. IlociaencTBusi HapylleHUs MOPOJABIIOM CpOKa IMepeladyd MNpeaBapUTESIbHO
OIUIAYEHHOTO TOBapa MOTPEOUTEIIO
TAPAHT:

CM. DHIUKJIONEAUN U IPYTUEe KOMMEHTapHuu K ctaThe 23.1 HacTosiero 3akoHa

1. JloroBop KYIUIU-IPOJIaXKH, MPEAyCMaTPUBAIOIINKA 00s13aHHOCTh MOTPeOUTENs MpeIBAPUTEIHHO
OILJIATUTH TOBAP, JOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaund TOBapa MOTPEOUTEIIO.

2. B ciyyae, eciu npojaasel, NOJYYHMBIIMN CyMMY IMPEIBAPUTEIBHOM OIIAThl B ONPEACICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXKH pa3Mepe, He HCIOIHWI 00S3aHHOCTh IO Iepefade ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, IOTPEOUTENb 110 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

IIepe1adn OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpPATa CyMMBI IIPEJIBAPUTEIBLHOM OILIAThI TOBAPA, HE MEPEJAHHOTO TPOJABLIOM.

[Ipu »stomM mnorpebutenp BhpaBe MNOTPeOOBAaTh TaKXKE IIOJIHOIO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €MY BCJEACTBUE HApYIICHHUS YCTAHOBIEHHOIO JOTOBOPOM KYIUIM-IPOJAXH CpOKa
nepeJady MpeiBapuTeNIbHO OIJIaY€HHOT0 TOBapa.

3.B cnyuyae HapyumeHuss YCTAHOBJIEHHOTO JIOTOBOPOM KYIUIM-NIPOJAXKW CpOKa Iepeaadu
IpeIBapUTENFHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MpPOAaBEll YIIAYMBACT €My 3a KaXIbli JIeHb
MPOCPOYKH HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI MIPOLIEHTA CYMMBI NPEABAPUTEIHHON OIIaThl TOBApa.

Heycroiika (1ienu) B3bICKMBaeTCs €O JHS, KOIJa MO JAOrOBOPY KYIUIM-IPOJAXKH Iepejaya ToBapa
NOTPeOUTENIO N0JKHA Oblila OBITH OCYIIECTBIIEHA, O JHS IMepenadd ToBapa MOTPeOUTENI0 WU 10 AHS
YZIOBJIETBOPEHUS TPEOOBAHUS TOTPEOUTENSI O BO3BpATE EMY IPEABAPUTEIBHO YIUIAYEHHONW UM CYMMBI.

CymMma B3BICKAaHHOW MOTpeOuTEeNeM HEeyCcTOMKHM (IeHH) HE MOXET TPEBBIIAaTh CYMMY
IpeJIBapUTENbHOM OIUIaThl TOBApA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpaTe YIJIaU€HHOW 3a TOBAp CYMMBbI U O IOJIHOM BO3MEIIEHUH
yYOBITKOB MOJJIEXKAT YAOBJIETBOPEHHUIO IPOJABIIOM B TEUEHHUE JECSITH JHEW CO JHS MpenbsBICHUS
COOTBETCTBYIOLIETO TPeOOBAHUS.

5. TpeboBanusi MOTPEOUTENsI, YCTAHOBJICHHBIE NMYHKTOM 2 HACTOSIIEH CTaThbu, HE TOJJIEKAT
YJIOBJIETBOPEHHIO, €CJIM TpOJaBell JIOKaKeT, YTO HapyllleHHWEe CpPOKOB Iepelaud IMOTPeOUuTeIto
IPEBapUTENbHO OIUIAYEHHOI'O TOBapa IMPOU3OLUIO BCIEACTBHE HENPeo 0JMMON CHJIbI WIA 1O BUHE
noTpeOuTeNs.

Crarbs 24. Pacuersl ¢ morpebureneM B cilydyae NpUOOpEeTeHHs MM TOBapa HEHaJIeKallero
KayecTBa
TAPAHT:

CM. DHUMKJIONIEANH U JPYTHE KOMMEHTApUH K cTaThe 24 HacTosIero 3aKkoHa
Wndopmarys 06 M3MEHEHHSAX:

@Deoepanvuvim 3akonom om 25 oxmsabopa 2007 e. N 234-@3 6 nywkm [ 6HeceHbl u3meHeHus,
ecmynawujue ¢ cuiy no UCmeyeHuu copokd NAmu OHel nocie OHsA OPUUUATLHO20 ONYOIUKOGAHUA
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexkcm nynkma é npeovioyuieii peoaKyuu
1. IIpu 3ameHe ToBapa HEHaJUIeXkKAalllero KayecTBa Ha TOBAp JTOH ke MapKH (ITUX XK€ MOJEIU U
(wnm) apTUKYyIa) IepepacyeT 1EeHbl TOBapa He TTPOU3BOIUTCSI.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvuvim 3aKkonom om 17 dexabpa 1999 . N 212-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mekcm nynkma é npeovioyuieii peoaKyuu
2. Ilpu 3ameHe TOBapa HEHaJUIEKaIler0 KauecTBa Ha TakKoM ke ToBap APYroil mMapku (Monenw,
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apTI/IKy.]Ia) B Cliydac, €CJIM LICHAa TOBapa, MoAJICKalmero 3aMCHE, HUKC LCHBI TOBAapa, NpPCA0CTABJIICHHOI'O
B3aMCH, HOTp€6I/ITeJ'IB JOJDKEH OOIUVIATUTH pasHUIY B ILICHAX; B ClIy4dac, €CJIM LI€CHa TOBapa, IOAJICKAIIETO
3aMCHC, BBIIIC LCHBI TOBAapa, NPpCAO0CTABJICHHOTO B3aMCH, PAa3HUIA B LICHAX BBIIIJIAYNBACTCA HOTpe6I/ITeHIO.
LIeHa TOBapa, IMOMJICKAIIEro 3aMCHE, OIpCACIACTCA Ha MOMCHT €ro 3aMCHBI, a €CJIU Tp€6OBaHI/Ie
HOTpe6I/ITCJISI HC YAOBJICTBOPCHO IMPOAABIOM, LICHA 3aMCHACMOI'O TOBApa W IICHA NECPCAaBacMOro B3aMCH
TOBapa onpeaAcIArOTCA Ha MOMCHT BBIHCCCHHUA CYyAOM PEUHICHUA O 3aMCHE TOBapa.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 nynkm 3 uziodicer 8 HOB0U pedaxKyuu

Cm. mekcm nynkma 6 npeovloyuieli peoaKyuu
3. B ciywae npenbsiBieHusi moTpedbuteneM TpeOOBaHHUS O COPa3MEPHOM YMEHBIICHUU MOKYITHON
[IEHbl TOBapa B pacyeT MPUHHUMAETCS IIeHa TOBapa Ha MOMEHT MpeAbsBIICHUs NoTpeduTeneM TpeOoBaHUs
00 yIIeHKE HJIM, €ClIi OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS O
COpa3MepHOM YMEHbIIIEHUHU TTOKYITHOU LIEHBI.

Undopmaris 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 6HeceHbl usMeHeHUs

Cm. mekcm nyHKma 6 npeovloyuieii peoaKyuu
4. Ilpu Bo3BpaTe TOBapa HEHAAJEKAIIETO KauecTBa MOTPEeOUTENb BIIpaBe TPeOOBATh BO3MELICHUS
pa3HUIBI MEXIy IIEHOW TOBapa, YCTAaHOBJICHHOM TOTOBOPOM, M IICHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJIBHOTO YIOBJIETBOPEHUSI TAKOTO TpeOOBaHMs WIH, €CIU TpeOOoBaHHE AOOPOBOJILHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CYJOM PEIICHUSI.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvuvim 3axkonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznoowcen 6 Ho80l pedakyuu

Cm. mexcm nyHKma 6 npeovloyuieii peoaKyuu
5. B cnyuyae Bo3Bpara TOBapa HEHAJIXKAIEro KauecTBa, MPOJAHHOTO B KPEAWT, MOTPEOUTEIIO
BO3BpalllaeTcsl yIUIau€HHas 3a TOBap JEHEXKHas CyMMa B pa3Mepe IOralleHHOro KO JIHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeJIUTa, a TakyKe BO3MEIAeTCs IJ1aTa 3a MPeJOCTaBICHUE KpeAUTa.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvuvim 3akonom om 21 Oexabps 2013 o. N 363-@3 cmamwvs 24 Oononnena nynkmom O,
ecmynatouwium 6 cuay c 1 urona 2014 2.

6. B ciiyuae Bo3BpaTa TOBapa HEHAJIEXKAIEro KauecTBa, IPUOOPETEeHHOI0 MOTPEOUTENIEM 3a CUeT
NOTPEOUTENBCKOTO KpenuTa (3aiima), mpoasel] 00si3aH BO3BPAaTUTh MOTPEOUTEINO YIUIAYEHHYIO 3a TOBap
JICHeXKHYI0 CYMMY, @ TakXKe€ BO3MECTHTh YIUIAadeHHbIE MOTpeOMTENeM IMPOLEHTHl U WHBbIE IUIATEXH I10
JIOTOBOPY MOTPEOUTENBCKOTO KpeanTa (3aiima).

Cratba 25. [IpaBo notpedutenst Ha 0OMEH TOBapa Ha/JIeKallero KayecTBa
T'APAHT:

CM. DHIMKJIONIEANH U JPYTHE KOMMEHTApUHU K CTaThe 25 HACTOSIIEro 3aKoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvuvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 6HeceHbl usmeHenus

Cm. mexkcm nynkma é npeovioyuieii peoaKyuu

1. IlorpeOutens BrnpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBap HaJUIeKallero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MPOJAABIA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €ClIM YKa3aHHBIA TOBAap HE
nojomien mo popme, rabapuram, hacoHy, pacuBeTKe, pa3Mepy UIU KOMITJIEKTAIIHH.

[TorpeOuTens uMeeT MpaBo Ha OOMEH HENPOAOBOJBLCTBEHHOTO TOBapa HaJUIeXkallero KayecTBa B
TE€YEHHE YEThIPHAATH JTHEH, HE CUUTAsl THS €0 MOKYIIKH.

OOMeH HeNpoAOBOJILCTBEHHOTO TOBapa HAJIEKAIIEro KadecTBa NMPOBOAMTCS, €CIM YKa3aHHBIH
TOBap HEe ObUT B yHOTpeOJICHUH, COXPAHEHBI €ro TOBAPHBIA BHJI, TOTPEOUTEIHCKUE CBOWCTBA, TJIOMOBI,
(daOpuuHble SAPJIBIKY, a TAK)KE UMEETCS TOBAPHBIM Y€K MM KaCCOBBIM Y€K JIMOO MHOM MOATBEPKIAIOIINI

13.04.2019 Cucrema 'APAHT 26/43


http://internet.garant.ru/document?id=12017771&sub=40022
http://internet.garant.ru/document?id=3900266&sub=2403
http://internet.garant.ru/document?id=12038155&sub=119
http://internet.garant.ru/document?id=3900266&sub=2444
http://internet.garant.ru/document?id=12038155&sub=113031
http://internet.garant.ru/document?id=3900266&sub=2404
http://internet.garant.ru/document?id=70444888&sub=103
http://internet.garant.ru/document?id=70444888&sub=12
http://internet.garant.ru/document?id=70591972&sub=0
http://internet.garant.ru/document?id=57489516&sub=0
http://internet.garant.ru/document?id=12038155&sub=120
http://internet.garant.ru/document?id=3900266&sub=2501

Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U TOTIOTHCHHUSIMH)

OIJIaTy YKa3aHHOI'O TOBapa AOKyMEHT. OTCYTCTBHE y NOTPEOUTEN TOBAPHOIO YeKa MM KacCOBOI'O 4YeKa
a100 MHOTO MOJATBEPKAAIOLIET0 OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOKHOCTH CChUIAThCS Ha
CBUJETEJIBCKHUE NTOKA3aHUS.

[lepedyeHb TOBapoB, HE MOJJIEKALIMX OOMEHY 110 OCHOBAHUAM, YKa3aHHBIM B HACTOSILEH cTaThe,
yrBepxkaaercs [IpasurenscrBom Poccniickont denepanun.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvuvim 3axkonom om 21 dexabps 2004 2. N 171-D3 nynkm 2 uznoscen 8 HO80U pedakyuu

Cm. mexcm nynkma 6 npeovloyuieil peoaKkuyuu

2. B ciyuae, ecny aHalnoruyHblid TOBap OTCYTCTBYET B IIPOJAXKE Ha J€Hb OOpalleHHs MOTpeduTens
K IPO/aBIly, TOTPEOUTENb BIIpaBe OTKAa3aThCs OT MCIIOJHEHHS JJOTOBOpPA KYIUIH-TPOJAKU M MOTpeOoBaTh
BO3BpaTa yIJau€HHOM 3a yKa3aHHBIH TOBap JAEHEXHOH cymmbl. TpeGoBaHue moTpeOUTENs O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBApP JCHEKHON CyMMBI IIOJUICKUT YIOBJIETBOPEHHUIO B TEYCHUE TPEX JHEH CO
JIHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cornmamenuto morpeOuTenst ¢ MpoAaBLIOM OOMEH TOBapa MOMKET ObITh IPEIYCMOTPEH IpH
IOCTYIUIGHUM QaHAJOTUYHOrO TOBapa B mpojaxy. I[IponaBeny o0si3aH He3aMeIJIMTEIbHO COOOLIUTH
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOT'O TOBapa B MPOJAXY.

Crarbs 26. YTpaTniaa cuiy.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexcm cmamou 26

Deoepanvnvim 3axkonom 21 oexadpsa 2004 2. N 171-D3 enasa 1l donoanena cmamuweti 26. 1
Cratbs 26.1. [lucTaHIIMOHHBIN CTIOCOO MPOAAKU TOBapa
TAPAHT:

CM. DHIMKJIONIEINHU U IPYTrUe KOMMEHTapUU K cTatbe 26.1 HacTosero 3akoHa

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvuvim 3axkonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 1 6HeceHnbl usmeHeHus,
ecmynaiowiue 6 CUIY No UcCmedeHuu COpoKa NAmu OHell Nocie OHA OPUUUATLHO20 ONYOIUKOBAHUSA
Hazeanno2o DedepanvHoco 3aKoOHa

Cm. mexcm nynKkma 6 npeovioyuieil peoaKuyuu

1. /loroBop pO3HUYHOW KYIUIM-TIPOJAXH MOXKET OBbITh 3aKIIOYEH Ha OCHOBAHUU O3HAKOMIICHHS
NOTPEOUTENST C TPEIIOKESHHBIM TPOJABIIOM ONKCAaHWEM TOBapa TOCPEACTBOM KaTaJlOTOB, MPOCIEKTOB,
OykJeToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3MOHHOMN, MOUYTOBOM, PAIHOCBSI3U U JIPYTUX) UITU WHBIMH
UCKJTFOYAIOMIMMH BO3MOXKHOCTh HEIMOCPEICTBEHHOTO O3HAKOMIJICHHUSI TOTPEOHTENsT C TOBapoM JIHOO
o0pa3loM TOBapa MPH 3aKIIOUYEHHWH TaKOro JOTroBopa (JMCTAHIIMOHHBIA CIMOCOO0 MPOIaXH TOBapa)
CIOCOOAMHU.

2. TlpomaBmoM [0 3aKIIOYEHUS JOTOBOpa JOJDKHA OBITH MPENOCTaBlIeHA MOTPEOUTEIIO
uH(popMalisg 00 OCHOBHBIX MOTPEOMTENHLCKHX CBOMCTBaxX ToBapa, 00 ajapece (MecTe HaXOXKJIEHUs)
npojaBIla, O MeCTe H3TOTOBJICHUS TOBapa, O TOTHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHUM)
MpojiaBa (M3roTOBHUTEA), O IIeHe B 00 YCIOBHUSAX MPUOOPETEHUS TOBAapa, O €ro JIOCTAaBKe, CPOKE CITYKOBI,
CPOKE TO/IHOCTU U TapaHTUHHOM CpOKe, O MOPSAIKE OIIaThl TOBApa, a TAKXKE O CPOKE, B TEUCHHUE KOTOPOTO
JIEHCTBYET MPEIOKEHHIE O 3aKIIFOYSHHUH JIOTOBOPA.

3. IToTpeOuTento B MOMEHT JOCTaBKH TOBapa JOJKHA OBITh B MUCBMEHHOU (pOopMeE MpeloCcTaBlIeHa
uH(popmaIus o0 ToBape, mpeaycMoTpeHHas crarbeil 10 Hacrosiero 3akoHa, a TaKkke MPeTyCMOTPEHHAs
MYHKTOM 4 HacTOsIIeH CTaThl HH(OPMAIIHS O TOPSIIKE U CPOKAX BO3BpaTa TOBapa.

4. [TotpeOuTens BIpaBe 0TKA3aThCsl OT TOBApa B JIFOO0E BPEMsI IO €ro TepeiadH, a mociie epeaadn
TOBapa - B TCUCHUE CEMHU JTHEH.

B cnywae, ecnn mHpOpMaIus o MOpsAKE M CpOKaxX BO3BpaTa TOBapa HaJUIeKAIIETO KadecTBa HE
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U TOTIOTHCHHUSIMH)

ObuIa IpeocTaBIeHa B MUCHbMEHHON (JopMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIPABE OTKA3ATHCS
OT TOBapa B TEUEHHE TPEX MECALIEB C MOMEHTA Ilepejaun TOBapa.

Bo3sBpar ToBapa Haasexalero KauecTsa BO3MOKEH B CI1y4ae, €CJIM COXPAaHEHbI €r0 TOBApHbIN BUJ,
HOTpeOUTENBCKUE CBOICTBA, a TAKXKE JOKYMEHT, HOATBEPKAAIOIIMNA (DAKT M YCIOBHSI TOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE Y MOTPEOUTENS JOKYMEHTA, MOATBEPKAAIOMIETO (PaKT M YCIOBHS MOKYIIKH TOBapa, He
JMIIAeT €ro BO3MOXKHOCTH CChUIAThCSI HAa JPyIue J0Ka3aTeslbCcTBAa NPUOOPETEHHUs TOBapa y JaHHOIO
npojaBLa.

[Torpebutens He BIOpaBe OTKa3aTbCsl OT TOBapa HAJIEkKAIIEro KayecTBa, HMEIOIIEro
UH/IMBUYaJIbHO-OTIPE/ICTICHHbIE CBOICTBA, €CIIM  yKAa3aHHBIM TOBap MOXET OBITh HCIOJIb30BaH
UCKJIFOUUTENFHO IPUOOPETAIOIINM €ro OTpeOuTeeM.

[Ipu otkaze morpedutens OT TOBapa MPOJABell JOJDKEH BO3BPATHTb €My JCHEKHYIO CyMMY,
yIJIAY€HHYI0 MOTpeOuTesieM IO JO0roBOpY, 3a MCKIIOYEHHEM pacxoJ0B IpOJaBLa Ha JOCTaBKY OT
NOTpeOUTENsT BO3BPAIIEHHOTO TOBapa, HE IO3/JHEE YeM dYepe3 JAeCATh HEH €O JHS MpeabsSBICHUSI
HOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. [MocnencTBust MpoJaXKK TOBapa HEHAJIEHKAIIETO KaueCTBa TUCTAHIIMOHHBIM CIIOCOOOM MPOIaKU
TOBapa YCTaHOBJICHBI IIOJ0KEHUAMH, IIPETyCMOTPEHHBIMU cTaThbsAMH 18 - 24 HacTosero 3akoHa.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvuvim 3akonom om 18 wwons 2011 2. N 242-D3 znasa I oononnena cmamveti 26.2,
ecmynatrowen ¢ cuny c 1 aseycma 2011 2.

Cratbs 26.2. [TpaBuiia npoaaxu OTJIENIbHBIX BUJIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapuu K cTaThe 26.2 HacTOSIIEro 3akoHa
[IpaBuia npoaaku OTIENbHBIX BHAOB TOBapoB ycTaHaBnuBaiorcs [IpaButenbctBoM Poccuiickoit
®denepauuu.

I'nasa I1I. 3amura npaB norpeduTes el NPH BHINOJTHEHUN PA0OT (OKa3aHUM YCJIYT)
T'APAHT:

CwM. exemy "3amurta nmpaB noTpeOUTENe My BBHIMOJIHEHUH padoT (0Ka3aHUH yciIyr)"
Crartbs 27. Cpoku BBIIOJTHEHUS Pa0bOT (OKa3aHUS YCIIYT)
TAPAHT:

CM. DHUMKJIONIEAUH U JpyTHe KOMMEHTapuu K cTaThe 27 HacTosIIero 3aKkoHa
1. Mcnoanurtenab 0053aH OCYIIECTBUTH BBHINIOJHEHHUE palOOThl (OKa3aHWE YCIYrd) B CPOK,
YCTAHOBJICHHBII NMpaBWJIaMH BBITOJHEHUS OTIENbHBIX BUAOB Pa0bOT (OKa3aHUs OTJCNIBHBIX BUIOB YCIIYT)
WIM JIOTOBOPOM O BBINIOJHEHUM paloT (OKa3aHWM yciayr). B moroBope o BbINOJIHEHUH paboT (OKa3zaHUU
yCIyT) MOXET MPEeayCMaTpUBAThCS CPOK BBIMOJHEHHs pabOThl (OKa3aHMs YCIYTH), €ClIM YKa3aHHBIMHU
IpaBWJIaMd OH HE TPEJyCMOTPEH, a TakKe CpOK MEHBIIeH MPOJOIKUTENIbHOCTH, YeM CpOK,
YCTaHOBJIEHHBIN YKa3aHHBIMU IIPABHJIAMHU.

Wudopmanust 00 U3MEHEHUAX:
Deoepanvuvim 3akonom om 17 oexabps 1999 . N 212-D3 6 nynkm 2 6HeceHbl USMEHEHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaxKyuu
2. Cpox BbINOJHEHUS pabOTHl (OKa3aHHs YCIYIM) MOXKET ONpeAeNsaThcs AAaToi (Meproaom), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBINIOJIHEHUE Pa0OTHI (0OKa3aHUE yCIyru) Win (1) 1aTou (mepruojaom), K
KOTOPOH UCIIOTHUTENb JOKEH MPUCTYIHUTH K BBITOJHEHUIO pabO0ThI (OKa3aHUIO YCIYTH).

Wudopmanust 06 U3MEHEHUIX:

Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamos 27 dononiwena nyHkmom 3
3. B ciiyuae, eciu BbIOIHEHHE pabOThI (OKa3aHUE YCIYTH) OCYLIECTBIISIETCS IO 4acTsAM (JOoCcTaBKa
NEepPUOANYECKON TiedaTH, TEXHUYEeCKoe OOCTy)KMBaHHWE) B TEUEHUE CpOKa MACWCTBHUS JIOTOBOpa O
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Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U TOTIOTHCHHUSIMH)

BBINOJIHEHUH padoT (OKa3aHUU YCIIYT), TOJDKHBI IIPEAYCMAaTPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPHOIBI)
BBITIOJIHCHHS TaKUX pabOT (OKa3aHUs YCIIYT).

[lo cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaKKe€ CPOKH 3aBEPIICHHS
OTJICIIbHBIX TAIOB Pa0OTHI (MMPOMEKYTOYHBIC CPOKH ).

Crarba 28. IlocnenctBus HapylleHUS HCIOJHUTEIEM CpPOKOB BBIMOJHEHUS paboT (oka3zaHus
yeuyr)
TAPAHT:
CM. DHIUMKJIONEAUN U IPYTUEe KOMMEHTApHUH K CTaThe 28 HACTOSIIIEro 3aKoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvubim 3axkonom om 25 oxmsops 2007 2. N 234-D3 6 nynkm 1 6Hecenvbl uzmeHeHus,
ecmynarowiue 6 CUy No UCMedeHUU COPOKA NAmu OHell nocie OHA OPUUUATLHO20 ONYOIUKOBAHUA
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyuieii peoaKkuyuu

1. Eciin ucnomHUTENb HAPYLIMIT CPOKU BBIMOJIHEHUS pabOThl (OKa3aHUsS YCIYTH) - CPOKHM Havyasla u
(WM) OKOHYAHUS BBIOTHEHUS PaOOTHI (OKa3aHUsS YCIyrd) U (MIIK) MPOMEXYTOYHBIE CPOKH BBITOTHEHHS
paboThI (OKa3aHMs yCIYrH) WIK BO BPeMs BBINOJIHEHUS pabOThl (OKa3aHUs YCIIYTH) CTAJI0 OYEBUHBIM, YTO
OHa He Oy/IeT BBITIOJTHEHA B CPOK, IIOTPEOUTEIH IO CBOEMY BBIOOPY BIIpaBe:

Ha3HAYUTh MCIIOJHUTEJII0 HOBBIN CPOK;

NOPYYHTH BBITIOJHEHHUE Pa0OTHl (OKa3aHWE YCIYyTH) TPETbUM JIMIIAM 3a pPa3yMHYIO IIeHYy WU
BBINOJIHUTH €€ CBOUMH CHUJIAMHU U OTPEOOBaTh OT UCIOIHUTEINS BO3MEILEHHS IOHECEHHBIX PacXo/I0B;

oTpebOBaTh YMEHbILIEHUS 1IEHBI 32 BBINOJIHEHHE Pa0OTHI (OKa3aHUE YCIIYTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI IOTOBOPA O BBIMOJIHEHUH paboThl (OKa3aHUU YCIYTH).

IMoTpeduTesib BIpaBe MOTPeOOBATH TAK)KE TOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HapyIIEHUEM CPOKOB BBIIOJHEHHs paboThl (OKa3aHMs ycIayrH). Y ObITKM BO3MEIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 yIOBJIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBAaHUM MOTPEOUTENS.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvuvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 6 nynkm 2 6HeceHbl U3MEHEHUs.

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu
2. Ha3HayeHHble TOTPEOUTENIEM HOBBIE CPOKM BBIIIOJIHEHUS padOThl (OKa3aHUS YCIYTH)
yKa3bIBalOTCS B IOTOBOPE O BHIMIOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
B ciayuyae nmpocpouku HOBBIX CPOKOB MOTPEOUTENb BIpaBe MNPEAbSIBUTh HCIOIHUTENIO HHbBIE
TpeOOBaHUs, YCTaHOBJIEHHbIE MYHKTOM 1 HacTOsIIEH CTaThU.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovioyuieii peoaKuyuu
3. llena BbIMOSHEHHOW Pa0OTHI (OKa3aHHOW YCIYTH), BO3BpalaeMas moTpeOUTeI0 IPH OTKa3e OT
UCTIOTHEHUSI JIOTOBOpPa O BBHIMOJTHEHWH paboThl (OKa3aHWUM YCIyrd), a TakKKe YYUThIBaeMmas IIpH
YMEHBIIIEHUU II€Hbl BBITOJIHEHHOW pabOThl (OKa3aHHOW YCIYTH), OMPENeNseTcs B COOTBETCTBUU C
nyHkramu 3, 4 u 5 crarby 24 HacTOSAIIETO 3aKOHA.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 6HeceHbl usMeHeHUs

Cm. mexcm nynkma 6 npeovioyuieii peoaKuyuu
4. Ilpu OTKa3e OT MCIIOJIHEHHUS JIOTOBOPA O BHITIOJHEHUH PA0OTHI (OKa3aHUU YCIIYTH) UCTIOJTHUTEIb
HE BIOpaBe TpeOOBaTh BO3MEINEHHUS CBOMX 3aTpaT, MPOU3BEIECHHBIX B IMPOIECCE BBHIMOIHEHHS PabOThI
(oKa3zaHMs YCIIYTH), a Tak)Ke IJIAThl 32 BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY), 32 HCKIIOUYCHHUEM
CIIyd4asi, €CJIH MOTPEeOUTENs IPUHSI BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

Wudopmanust 00 U3MEHEHUSX:
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U TOTIOTHCHHUSIMH)

Deoepanvhvim 3axkonom om 17 dexabps 1999 . N 212-D3 6 nynkm 5 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovioyuieii peoaKkuyuu

5. B ciydyae HapylieHUs YCTAHOBJIGHHBIX CPOKOB BBIMOJHEHHS padOThl (OKa3aHUs YCIyTd) WIH
Ha3HAUYCHHBIX MOTPEOHUTENIEM Ha OCHOBAHMM NMYyHKTa 1 HACTOSIIEH CTaThbH HOBBIX CPOKOB HCIIOJHUTEINb
yIUTaYUBaET MOTPEOUTEINIO 32 KaXK/IbI IeHb (4ac, eclIu CPOK OINpeesieH B Yacax) MPOCPOUYKU HEYCTONKY
(meH0) B pa3Mepe TpexX IPOLEHTOB IIEHbl BBINOJIHEHUsS] pabOThl (OKa3aHUs YCIyru), a €CiIu LieHa
BBITIOJIHEHHST pa0OThl (OKa3aHUS YCIYTHM) JTOTOBOPOM O BBIOJHEHUU palbOT (OKa3aHWUW YCIYr) HE
ompeneneHa - oOmiel IeHbl 3aka3a. /loroBopoM o BBITOTHEHHH paboT (OKa3aHUU YCIAYT) MEXAY
NOTPEOUTENIEM U UCIIOJIHUTEIIEM MOKET ObITh YCTAHOBJIEH 00Jiee BHICOKHUI pa3Mep HEYCTOUKH (IIEHH).

Heycroiika (meHst) 3a HapylIeHHE CPOKOB Hayayia BBHIMOJIHEHHUS PaOOThI (OKa3aHHs YCIYTH), €e
JTana B3bICKMBAETCA 3a KaXKIbIN JIeHb (4Yac, €Clii CPOK OIMpeieNieH B Yacax) MPOCPOYKH BILIOTH 10 Havaja
BBITIOJIHEHUST PaOOTHI (OKa3aHUsl YCIYyTH), €€ JTala WM NPEAbABICHHUS NOTpeOHTeneM TpeOOBaHMIA,
MPEeyCMOTPEHHBIX MYHKTOM 1 HacTosIIeH cTaThu.

Heycroiika (neHs) 3a HapylleHHe CPOKOB OKOHYAHHUS BBINOJIHEHUS paboThl (OKa3aHUs YCIIyTH), €€
JTamna B3bICKMBAETCS 3a KaXIbl JIeHb (Yac, €ClM CpPOK OINpeAeNieH B Yacax) MPOCPOYKH BIUIOTH O
OKOHYAHHUSI BBIMIOJHEHUS DPAaOOTHI (OKa3aHUS YCIYTHW), €€ JTala WIH TPEABbSBICHUS MOTpeOuTenemM
TpeOOoBaHU, MPEAYCMOTPEHHBIX MYHKTOM 1 HACTOAIIEH CTaThU.

CymMa B3BICKAaHHOH MOTpeOUTENeM HEYCTOWKH (TIEHHM) HE MOXKET MPEBBINIATh IIEHY OTICIBLHOTO
BUJIAa BBINOJIHEHUs pPabOTHl (OKa3aHUS YCIYrH) WM OONIYI0 IIEHY 3aKa3a, €ClId I€HA BBIMOJIHEHUS
OTIENBHOTO BUAA paboOThl (OKa3aHUsl YCIYrd) HE OMpeereHa TOTOBOPOM O BBHITIOJHEHHH PaOOTHI
(OKa3aHUM yCIyTH).

Pazmep Heycroiiku (MeHHM) ONpEneNseTcs, MCXOAs W3 IICHBI BBINOJIHEHUS PAOOTHI (OKa3aHUs
yCIIyTH), a €ClIM YKa3aHHas 1IeHa He ONpe/esieHa, UCXO0/s U3 00Iel 1eHbl 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOIDKHO OBLIO OBITH YIOBJIETBOPEHO MCIOJIHUTENIEM B JIEHB
JTOOPOBOJIBHOTO Y/IOBJIETBOPEHHSI TAKOT'O TPeOOBAHMS UM B JIEHb BBIHECEHHUS CYNEOHOTO PelleHUs, eCIu
TpeboBaHNE MOTPEOUTEINS TOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpebGoBaHusi moTpeOUTENs, yCTAaHOBJIECHHbIE NMYHKTOM 1 HacTosmied CTaTbM, HE MOJyIeXkKar
YIIOBJIETBOPEHUIO, €CJIU HCIIOIHUTEND JTOKAXET, YTO HapyIIEHWE CPOKOB BBINOIHEHUs paboThl (OKa3aHUs
YCIYT'H) IPOU30IILIO BCIEICTBUE HEMPEOIOJUMON CUITBI WIIM 110 BUHE TOTPEOUTES.

Crarbs 29. IlpaBa mnoTtpebutens npu OOHApYKEHUH HEIOCTATKOB BBIMOJIHEHHOW paboThI
(OoKa3aHHOU yCITyTH)
T'APAHT:

CM. DHIMKJIONEINHU U IPYrue KOMMEHTapUu K cTatbe 29 HacTosero 3akoHa

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvnvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenvl usmeHeHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu

1. ITorpeOutens npu OOHAPYKEHHHM HEJOCTATKOB BBHIMOJIHEHHOW paldoThl (OKa3aHHOM YCIYIH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BHIMOJIHEHHON pabOTh! (OKa3aHHOU YCIYyTH);

COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHbI BHIIOJTHEHHON pabOoThI (OKa3aHHOM YCIYyTH);

0€3BO3ME3/IHOTO0 M3TOTOBIICHHS JIPYTrOil BEUIM U3 OAHOPOJHOTO MaTepualia TaKOro K€ KauecTBa
WIM TIOBTOPHOT'O BbIMOJIHEHUS! paboThl. [Ipu 3TOM moTpeOuTens 00sf3aH BO3BPATUTH paHee MepeJaHHYIo
€My UCIIOJIHUTENIEM BElIb;

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJI0OB IO YCTPAaHEHUIO HEJOCTAaTKOB BBHIMOJHEHHOW paboThI
(oKa3aHHOMW yCIIYTH) CBOUMH CHUJIAMHU WM TPETHUMU JIMLIAMH.

YnoBneTBopeHne TpeOOBaHWN TOTpPeOUTENsT O OE3BO3ME3THOM YCTPAaHEHWHM HEIOCTAaTKOB, 00
U3TOTOBJICHUH IPYrOi BELM MJIM O TIOBTOPHOM BBIITOJHEHUU PabOThI (OKa3aHUM YCIIYTH) HE OCBOOOXKIaeT
UCIIOJTHUTEJIS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKM 3a HapylLIeHHE CpOKa OKOHYAHMS BBIIOJHEHUS
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paboThl (OKa3aHUs yCIYTH).

[Torpebutens BIpaBe OTKa3aTbCs OT HCIIOJHEHUs J0TOBOpa O BBINOJIHEHUU PAOOTHI (OKa3zaHUU
YCIYTH) ¥ MOTPeOOBaTh MOJHOTO BO3MELICHHUS YOBITKOB, €CJIM B YCTAHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyru) HE YCTPaHEHbl MCIIOJHUTEIEM.
[ToTpeOuTens Takke BIpaBe OTKA3aThbCsA OT HMCIIOJHEHHS JIOTOBOPA O BBIMOJIHEHUHM PabOThl (OKa3aHHU
YCIYTH), €ClIi UM OOHapy>KEeHbI CYLIECTBEHHbIE HEJOCTATKU BBINOJIHEHHON paboThl (OKa3aHHOM YCIYIH)
WIM UHBIE CYILIECTBEHHBIE OTCTYIUIEHHUS OT YCJIOBUH J10IOBOpA.

[Torpebutens BIpaBe MOTpeOOBaTh TAKXKE MOJHOIO BO3MEILEHHS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3W C HEIOCTATKAaMH BBIMOJIHEHHOW paboThl (OKa3aHHOM ycnyru). YOBITKM BO3MEUIAIOTCA B CPOKH,
YCTAQHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUI TOTPEOUTEIS.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvuvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl UsMeHeHUs.

Cm. mexcm nynkma 6 npeovioyuienl peoaKyuu
2. llena BbIMOJIHEHHOW PabOTHI (OKa3aHHOM YCIIYTH), BO3BpaIlaeMasi MOTPEOUTEIO MPU OTKa3e OT
UCIIOTHEHHUSI JIOTOBOpa O BBHIMOJIHEHUH paboThl (OKa3aHUM YCIOyru), a TakKXKe YdduThIBaemas IpH
YMEHBILIEHUU IIEHbl BBIIOJHEHHOW pPAa0OTHl (OKAa3aHHOM YCIyru), OMNPENENsieTCs] B COOTBETCTBUHU C
nyHkTamu 3, 4 u 5 cratbu 24 HaCTOSAIETO 3aKOHA.

Undopmarus 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovioyuieil peoaKuyuu

3. TpeGoBaHus, CBA3aHHbBIE C HEAOCTATKAMHU BBIIIOJHEHHOM pabOTHl (OKAa3aHHOW YCIYT'H), MOTYT
OBITH MPEIBSIBICHBI TIPU MPUHITUN BBHIIOJHEHHOW Pa0OThI (OKa3aHHOW YCIYT'H) WM B XOJI€ BBIOJIHEHUS
paboTbl (O0KazaHUs yciayru) iau0O, €ClIM HEBO3MOXKHO OOHapyXUTh HEAOCTATKU MpH MPUHATUU
BBITTOJIHEHHOH paboThI (OKa3aHHOHN YCIIYTH), B TEUEHHE CPOKOB, YCTAHOBICHHBIX HACTOSAIINM ITyHKTOM.

[TorpeGuTens BhpaBe NpPeABSABIATb TPeOOBaHMs, CBS3aHHBIE C HEAOCTATKAMHU BBIIOJIHEHHOU
paboThel (OKa3aHHOM yCIyTH), €CIM OHM OOHApY)KEHbl B TEUEHHE TapaHTUHHOIO CpoKa, a IpU €ro
OTCYTCTBUH B Pa3yMHBIH CPOK, B IIpeiesiax ABYX JIET CO JHS MPUHATHS BBIIIOJIHEHHOM paboThl (OKa3aHHOM
YCIIYT'H) WIN TSTH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUU M HHOM HE/IBHYKUMOM HMYIIIECTBE.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamos 29 dononrnena nyHkmom 4

4. HWcnonHuTenb OTBEYAaeT 3a HEAOCTAaTKHM paboThl (yCcIyru), Ha KOTOPYHD HE YCTaHOBJEH
TapaHTHIHBIA CPOK, €CIU TMOTPEOUTENb JOKAXET, YTO OHHM BO3HHUKIU JI0 €€ MPHUHATHS UM WA TI0
MpUYMHAM, BO3HUKILIHUM JI0 3TOIO MOMEHTA.

B otHOmenun pabotsl (yClIyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CPOK, HCTIOJHUTEH
OTBEUaeT 3a €€ HEJOCTaTKH, €CIIM He JOKAXKET, YTO OHU BO3HUKIHM TOCJe MPUHATUS PaOOTHl (YCIYTH)
NoTpeOUTENeM BCIIEACTBUE HApyIIEHUs UM NpPaBUJ HCIOJIB30BaHUS pe3yjibTaTa paboThl (yCIyrH),
JEUCTBUNA TPETHUX JIUL] WIH HENPEOAOJIUMON CHIIBI.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvuvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamus 29 0ononnena nyHKmom 5
5. B caydasx, korga npeayCMOTPEHHBIA JIOTOBOPOM T'apaHTHMHBIA CPOK COCTaBIIIET MEHEE JBYX
net (MSTH JIET Ha HeIBIKUMOE UMYIIECTBO) U HEOCTaTKU paboThl (yCIyru) 0OHApYyKEHBI TOTpeduTenem
110 MCTEYECHUH TapaHTUHHOTO CPOKa, HO B Mpeaesax ABYX JeT (ISATH JIET Ha HEIBWKHUMOE UMYIIECTBO),
noTpeOUTeNh BIIpaBe MPEIbsIBUTH TPeOOBaHMS, MPEAYCMOTPEHHBIC MYHKTOM | HacTosIIel CTaThH, €CIU
JOKQXKET, YTO TaKWe HEIOCTATKH BO3HHUKIM 0 TPHHATHS WM pe3yiabTara paboThl (YCIyrd) WU IO
MPUYMHAM, BOSHHUKIIMM JI0 STOTO MOMEHTA.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvuvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 cmamou 29 eHecenvbl usmeHeHUs:

Cm. mexcm nynkma 6 npeovioyuieii peoaKuyuu
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6. B ciydae BBISABICHHS CYIIECTBEHHBIX HEIOCTATKOB PalOTHI (yCIyrw) MOTpeOMTENs BIpaBe
NPEIbSBUTh UCIIOTHUTENO0 TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHUU HEIOCTAaTKOB, €CIU JOKAXKET, UTO
HEJOCTaTKH BO3HHUKJIM JI0 IPUHSTHS UM pe3ysibTara padoThl (YCIyrd) WM M0 MPUYHHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEIbSBICHO, €CIU TaKHE HEJAOCTAaTKU OOHAPYKEHBI IO
UCTCUYCHUU JBYX JeT (IATH JIET B OTHOIICHWU HEIBMKMMOT'O MMYIIECTBA) CO JHS MPUHSATHUS pPe3yiabTaTa
paboThI (YCIyru), HO B Mpejenax YCTaHOBJICHHOTO Ha pe3ysabTaT paboThl (YCIYTH) CpoKa CIIYKObI WM B
TEYCHHE JECATH JIET CO JHS MPUHSATUS Pe3yabTaTa pa0doThI (YCIIyTH) IOTPEOUTENIEM, €CITH CPOK CITYKOBI He
ycraHoBieH. Eciu ganHoe TpeOoBaHUE HE YIOBJIETBOPEHO B TEUEHHE [BAJIAaTH JTHEH €O JHS €ro
NpeIbABICHHUS TOTPEOUTENEM MM OOHAPY)KEHHBIH HEJOCTAaTOK SIBISETCS HEYCTPAHHUMBIM, MOTPEOUTEIND
110 CBOEMY BBIOOpY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI 32 BHIITOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy);

BO3MEIICHHSI TIOHECEHHBIX UM PACXOJIOB IO YCTPAaHEHHUIO HEJOCTATKOB BBHIMOJHEHHOW pabOThI
(oKa3aHHOMW yCIIYyTH) CBOMMH CHJIAMH WJIM TPETHUMU JTUIAMU;

OTKa3a OT HCIIOJIHEHHS JOTOBOpA O BBIMOJHEHUU PaOOTHl (OKa3aHUU YCIYTHM) M BO3MEILEHUS
yOBITKOB.

Undopmaris 06 n3MEHEHUAX:

Deoepanvubim 3akonom om 25 oxmsaops 2007 . N 234-D3 & cmamvio 30 6unecenvl uzmeHeHusl,
ecmynarouiue 8 CUIY NO UCMEYeHUU COPOKa nsamu OHell nocie OHA OQUUUATLHOZ0 ONYOIUKOBAHUSA
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mekcm cmamuvu 6 npeovloyuieii pedaxKyuu
Crarbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIIIOJHEHHOW paboTh! (OKa3aHHON yCIyTH)
TAPAHT:

CM. DHIUMKJIONEAUN U Ipyrue KOMMeHTapuu k ctathe 30 HacTosmero 3akoHa
Henoctatku pa0oThl (yclyru) MOJDKHBI OBITH yCTPaHEHBI HCTIOIHHUTENEM B Pa3syMHBIH CpPOK,
Ha3HAYCHHBIA TOTPEeOUTEIIEM.
A03a11 BTOpOil MCKJIIOYEeH.

Wndhopmarrust 06 n3MEHEHHSX:

Cm. mexcm ab3aya émopozo cmamou 30

Ha3nauenHslil moTpeduTENneM CpOK yCTpaHEHHUS! HEIOCTAaTKOB TOBapa YKa3bIBA€TCS B IOTOBOPE MU
B MHOM IMOJIKMCHIBAEMOM CTOPOHaMHM JOKYMEHTE JHOO B 3asBJIEHUM, HAINPaBIECHHOM IOTpeOuTeNeM
UCIIOJTHUTEIIO.

3a HapylleHHE IPEAYCMOTPEHHBIX HACTOAILIEH CTaTbEl CPOKOB YCTPAaHEHHUS HEJOCTaTKOB
BBIMIOJTHEHHON paboThl (OKAa3aHHOM yCIyru) UCHOJHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaKIbli JI€Hb
IPOCPOUYKU HEYCTOMKY (IIE€HI0), pa3Mep U MOPSIIOK UCUUCIEHHSI KOTOPOH ONpPENEeNsIoTCs B COOTBETCTBUU C
NYHKTOM 5 ctatbu 28 HacTosmero 3aKoHa.

B ciydae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOHUTENb BIpPABE MPEAbSIBUTH UCIIOIHUTEINO WHBIE
TpeOoBaHus, peayCMOTpeHHbIe MyHKTaMu 1 1 4 cratbu 29 HacTosmero 3aKoHa.

Crarbs 31. Cpoku yn0OBIETBOPEHUS OTAENIbHBIX TPeOOBaHUM MOTpEeOUTENS
TAPAHT:

CM. DHIMKJIONIEANH U JPYTHE KOMMEHTApUH K cTaThe 31 HacTosero 3akoHa
Wudopmanust 00 U3MEHEHUIX:
Deoepanvuvim 3akonom 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHeHus
Cm. mexcm nynkma 6 npeovioyuieii peoaKuyuu
1. TpeGoBanusi morTpeduTe/issi 00 YMEHBIIEHHWU IIEHBI 3a BBINOJTHEHHYIO paloTy (OKa3aHHYIO

yCIyry), O BO3MEIIEHHH PACXOJ0OB IO YCTPAHEHUIO HEIOCTATKOB BBIMOJHEHHOH paboOThl (OKa3aHHOM
yCIIyTH) CBOMMH CUJIaMHM WJIM TPEThUMH JIMIIAMH, a TaKXK€ O BO3BpaTe yIUIaueHHOW 3a paboTy (yciyry)
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JIEHE)KHON CYyMMBI ¥ BO3MEIICHUH YOBITKOB, IPUYUHEHHBIX B CBSI3H C OTKA30M OT MCIIOJIHEHUS JIOTOBOPA,
npeaycMOTpeHHbIe NYHKTOM 1 ctartbu 28 u nynkTamu 1 u 4 crarbu 29 HacTodiero 3akoHa, Mmojjiexar
YIIOBJICTBOPEHUIO B JICCATUTHEBHBINA CPOK CO JIHS MIPEIBSIBICHIS COOTBETCTBYIONIETO TPEOOBAHUSI.

2. TpeGoBanusi moTpeduTens o 0€3BO3ME3THOM HM3TOTOBJICHUU JAPYrol BEUIM U3 OJHOPOIHOTO
MaTepuaia TaKoro e KadecTBa WJIM O IMOBTOPHOM BBHITIOJIHEHMHM PabOThl (OKa3aHUU YCIYTH) IMOJIeKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTI'O BBHIMOJTHEHHsI pabOThl (OKa3aHUS YCIYTH), a B
ciIydae, eCi 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEAYCMOTPEHHBIN JOTOBOPOM O BBHITIOJHEHHH PAOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIN ObUT HEHaJIeXkKallle UCIIOTHEH.

3. 3a HapylieHue MNpeayCMOTPEHHBIX HACTOSIIEW CTaThed CPOKOB YIAOBJIETBOPEHHUS OTIIEIbHBIX
TpeOOBaHUI MOTPEeOUTENII HCHOJHUTENb YIJAYMBaeT MNOTPEOUTENI0 3a KaKIbld JEHb IPOCPOUYKU
HEYCTOMKY (II€HI0), pa3Mep U MOPSA0K UCUUCICHUS KOTOPOU OMPEAEIISIOTCS B COOTBETCTBUU C IIYHKTOM 5
cTaThbu 28 HACTOMIIErO 3aKOHa.

B cnydae HapyineHHsl CpOKOB, YKa3aHHBIX B NMyHKTax 1 M 2 HACTOAMICH CTAaTbH, MOTPEOHUTENH
BIIPaBE MPEAbSIBUTH HMCIOJHUTEI0 MHbIe TpeOOBaHMs, MPEAyCMOTpeHHbIe NMyHkToM 1 crarbm 28 u
nynkravu 1 1 4 cratsu 29 HacTosALero 3akoHa.

Undopmaris 06 n3MEHEHUAX:
Deoepanvuvim 3akonom 21 oexaopsa 2004 2. N 171-D3 cmamuvs 32 uznodrcena 6 HO80U pedaxKyuu

Cm. mekcm cmamuvu 6 npeovloyuieii pedaxKyuu
Crarbs 32. IlpaBo moTpeOuTens Ha OTKa3 OT KCIOJHEHHS JOTOBOpPA O BBIOJIHEHUH PadOT
(OKa3aHUM yCIIyT)
TAPAHT:

CM. DHUMKJIONIEAUH U JPYTHe KOMMEHTapUu K cTaThe 32 HacTOsIIEro 3aKkoHa
[TorpeOuTens BIpaBe OTKa3aTbCs OT MCIOMHEHUS JOTOBOPA O BBINIOJHEHUH PabOT (OKa3aHUH
ycayr) B jt000e BpeMsi NMPH YCIOBUU OIJIAThl UCIIOJHUTENO0 (PAKTHUYECKH MOHECEHHBIX UM PacXo[OB,
CBSI3aHHBIX C UCIIOJHEHUEM 00sI3aTEJIbCTB 110 TaHHOMY J0TOBOPY.

Cratbs 33. CMeTa Ha BBIIOJHEHHE paOOTHI (OKa3aHUE YCITYTH)
T'APAHT:

CM. DHIMKJIONIEINHU U IPYTrUe KOMMEHTAapUU K CTaThe 33 HACTOALIEro 3aKoHa
1. Ha BeimonHeHune paboThl (OKa3zaHUE YCIYTH), MPEIYCMOTPEHHOW TOTOBOPOM O BBHIMOTHEHHUH
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEP/Aasl HIIU MPUOIM3UTEIBHAS CMETA.
CocraBieHue Takoil CMEThI 10 TPeOOBAHUIO MTOTPEOUTENS UM UCTIOHUTENS 00s13aTENbHO.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvuvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 uznodcen 8 HO80U pedakyuu

Cm. mexcm nynkma 6 npeovioyuieil peoaKkuyuu

2. HWcnonHutens HE BOpaBe TpeOOBATh YBEIWYEHHUS TBEPAOW CMEThI, a MOTPEOHUTENh - e
YMEHBIIIEHUS, B TOM YHCJIE B CIIy4dae, KOTr/1a B MOMEHT 3aKJIFOUEHHUS JIOTOBOPa MCKIII0YAIaCh BO3MOKHOCTh
MPEyCMOTPETh MOIHBI 00BEM MOIEKAIIUX BBHITIOTHEHUIO pa0dOT (OKa3aHHUIO YCIIYT) WM HEOOXOAMMBIX
JUISL 3TOTO PacXOOB.

Ucnonuurenr uMeeT MpaBo TpeOOBaTh yBEIUYEHHUS TBEPAOM CMETHl TPU CYIIECTBEHHOM
BO3pAaCTaHUU CTOMMOCTH MAaTE€pUaJoOB M OOOpPYAOBaHUS, MPEIOCTABISEMBIX MCIIOJHUTEIEM, a TaKXKe
OKa3bIBAEMBIX €My TPETHUMH JIMIIAMU YCIYT, KOTOPOE HEeNb3sl ObUIO MPEeayCMOTPETh MPHU 3aKITHOYCHUU
noroBopa. IIpu oTkaze moTpeOWTeNss BBIMIOJHUTH 3TO TPEOOBAHHME WCIOJHUTEIL BIPAaBE PACTOPTHYTH
JIOTOBOP B CYA€OHOM TOPSIZIKE.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvuvim 3akonom om 17 oexabps 1999 e. N 212-D3 cmamos 33 dononanena nyHkmom 3
3. Ecam Bo3HHMKIIa HEOOXOAMMOCTH BBIIIOJHEHHUS JOMOJHUTEIBHBIX paboT (okazaHus
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JIOTIOJTHUTEIIBHBIX YCIYT) M M0 3TOW NPUYHMHE CYIIECTBEHHOTO IMPEBBIMICHUS MPUOTU3UTEIBHON CMETHI,
UCTIOJTHUTENb 00sI3aH CBOEBPEMEHHO MpPEAyNnpenuTh 00 3ToMm norpedbutens. Ecnu morpedurens He nan
coryiacie Ha MpPEeBBIIICHHE MPUOTU3UTETLHON CMETHI, OH BIPaBE OTKA3aThCs OT MCIIOIHEHHS J0TOBOpa. B
3TOM CIly4ae MCHOJIHUTEIb MOXET TpeOOBaTh OT MOTPEOHTENs YIUIAThl IICHBI 32 BBITOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnomHuTens, CBOEBPEMEHHO HE MPEAYNPEIUBIINI TOTPEOUTENS O HEOOXOJMMOCTH HPEBBIIICHHS
npUOJIM3UTENIEHOW CMETHI, 00s3aH MCIIOJHUTD JIOTOBOP, COXpaHss MpaBO Ha OIJary paboThl (YCIyTH) B
npesenax npuOIM3UTEIEHON CMETHI.

Crartbs 34. BemosiHeHre paboThl U3 MaTeprasa UCIIOJTHUTEIS
TAPAHT:

CM. DHUMKJIONIEAUH U JPYTHe KOMMEHTapUu K cTaThe 34 HacTosIero 3aKkoHa

Undopmaris 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1 6HeceHbl uUsMeHeHUs

Cm. mexcm nynkma 6 npeovioyuieii peoaKuyuu
1. UcnomauTenb 00s13aH BBITOJIHUTE PabOTy, ONMPEACICHHYIO TOTOBOPOM O BBHITIOJTHEHUH PaOOTHI,
U3 CBOETO MaTepHualia U CBOMMH CPEICTBAMH, €CIIM MHOE HE MPETyCMOTPEHO TOTOBOPOM.
WcnionHutenb, NpeaOCTaBUBIIMK Marepuan JJis BBINOJHEHUsS pabOThl, OTBEYAET 3a €ro
HEHa/JIe)Kalllee KauyecTBO IO MpaBuUjaM 00 OTBETCTBEHHOCTH IMPOJaBlia 3a TOBapbl HEHAJIEKAIIETO
KayecTBa.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvhvim 3akonom om 17 dexabps 1999 e. N 212-D3 6 nynkm 2 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovioyuieni peoaKyuu
2. Marepuain UCTIOTHUTEINS OIJIAYUBACTCS TOTPEOUTEIeM IPY 3aKIFOUYEHHH YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIMOJIHEHUU PAOOTHI C YCIOBUEM OKOHYATEIHLHOTO
pacyeTra TpU TOJTYYECHUU TOTPEOUTENIEM BBIMOJHEHHON HCIIOJHUTENEM pPabOThl, €CIM MHOW TOPSAJIOK
pacyeToB 3a MaTepHall UCIIOJHUTEIS HE IPEAYCMOTPEH COTJIAIIEHUEM CTOPOH.

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvuvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MEHEHUs

Cm. mexcm nynkma 6 npeovioyuieii peoaKuyuu
3. B ciyyasix, npeaycMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUU PAOOTHI, MaTepHall MOXKET OBITh
MPEeIOCTaBlieH  HCIONHUTEIeM TMoTpedutento B kpeauT. llocnenmyromee  U3MEHEHHE — IIEHBI
IPEIOCTABIEHHOTO B KPEIUT MaTepHralla UCIIOJHUTENS HE BIIEYET 3a cOO0M nepepacuera.
4. Marepuan HCIOJTHUTENIS U HEOOXOIUMBIE ISl BBIMONHEHUS pabOThl TEXHUYECKHE CPECTBa,
WHCTPYMEHTHI U TIpOUee JOCTABIISIOTCS K MECTY BBITIOJIHEHUS pa0OT UCTIOTHUTEIIEM.

Crarbs 35. BemonHenne paboThl U3 MaTepuaa (C BEIIbi0) MOTPEOUTENs
T'APAHT:

CM. DHIMKJIONIeANH U JPYTHE KOMMEHTApUH K CTaThe 35 HACTOSIIEro 3aKoHa

1. Eciin paboTa BBINOJHSETCS MOJTHOCTBIO WM YaCTUYHO M3 MaTepuaia (C Bellblo) MOTpeOuTes,
UCIIOJIHUTEIb OTBEYAET 3@ COXPAHHOCTh ITOr0 Marepuana (Bely) U MPaBUIBHOE €ro HCII0JIb30BaHUE.

Hcnonaurens 00s13aH:

NpeNyNpeanTh MOTPEOUTENss O HENPUTOAHOCTH WM HeI00pOKaueCTBEHHOCTH MepeJaHHOTO
noTpeduTeneM MaTepuaa (Bemm);

MPEJICTaBUTh OTYET 00 M3pacXOJOBAHUU MaTepuaja U BO3BPATUTh €r0 OCTATOK.

B cnydae momHOM miM YacTMYHOW yTpaThl (TMOBpEXAEHUS) MaTepuana (BEIIM), MPUHATOTO OT
NoTpeOUTEeNs, UCIOIHUTENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepHUaIOM
(BelpI0) aHAJOrMYHOIO KAayecTBAa W MO JKEJNAaHUIO0 MOTPEOUTENs M3rOTOBUTH U3JENUE M3 OJHOPOIAHOTO
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MaTepuaia (BelM) B pa3yMHbIH CPOK, a P OTCYTCTBUM OJJHOPOJHOTO Marepuaia (BEL[d) aHaJIOTUYHOTO
Ka4yecTBa - BO3MECTUTh INOTPEOUTENIO ABYKPATHYIO LIEHY YTPau€HHOIo (MOBPEXKAEHHOr0) MaTepuala
(Bemu), a TaKXKe pacxo/ibl, IOHECEHHbIE MOTPEOUTEIEM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvhvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl U3SMEHEHUs

Cm. mexcm nynkma 6 npeovloyuieii peoaKkuyuu

2. llena yrtpadeHHOTO (MOBPEXKACHHOrO) MaTepuaia (BEIIM) OIpeaessieTcsl, UCXOAS U3 IEHBI
MaTepuana (BEIu), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJKHO OBLIO
OBITH YJOBJIETBOPEHO HCIIOJIHUTENEM B JIeHb JOOPOBOJILHOTO YAOBIETBOPEHUSI TAKOTO TPeOOBAHUS WM B
JICHb BBIHECCHUS CYACOHOTO PEUICHUs, eclii TpeOoBaHUEe MOTpeOUTeNs JOOPOBOILHO YIOBIETBOPEHO HE
ObLI0.

[lena marepuana (Bemiu), nepeaaBaeMoro UCIOJIHUTEII0, ONPEACIIIECTCS B JOTOBOPE O BBHINOJIHEHUHU
paboThI WIIM B UHOM JIOKyMEHTE (KBUTAHIIWH, 3aKa3€), MOATBEPKIAIOIIEM €ro 3aK/II0UeHHE.

Undopmaris 06 n3MEHEHUX:
Deoepanvhvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl U3MEHEHUs

Cm. mekcm nyHKma 6 npeovloyuieii peoaKyuu
3. Hcnonnurenb ocBOOOXKIAEeTCS OT OTBETCTBEHHOCTH 3a IOJHYK0 WIM YacTHYHYIO YTpaTy
(moBpexieHue) Marepuana (BELU), IPUHATOTO UM OT HOTPEOUTENs], €CIM NOTPEOUTENh NMPEAYIPEXKICH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBaX MaTepualia (BeIlu), KOTOpble MOTYT MOBJE€Yb 32 cO00H ero NnoiaHyro
WIM YaCTUYHYIO yTpaTy (IOBpPEXAECHUE) JINOO €CiIM yKa3aHHbIE CBOMCTBA Marepuasia (BEIIM) HE MOIJIHU
ObITH OOHAPY)KEHBI IIPU Ha/IJIeKallel IPUEMKE UCIIOTHUTEIEM 3TOr0 Marepuania (Beru).

Wudopmarus 06 H3MEHEHHSX:
Deoepanvhvim 3akonom 21 oexabps 2004 2. N 171-D3 ¢ cmamvwio 36 6neceHbl usmMeHeHUs.

Cm. mexcm cmamou 6 npeovloyuiell peoaKyuu
Crarbsi 36. OO0s3aHHOCTH MCIOJHHUTENS HMH(GOPMHUPOBATH MOTpeOUTENsT 00 OOCTOATENbCTBAX,
KOTOpBIE MOT'YT HOBJIUATH Ha KaueCTBO BBINOIHSIEMON paOOThl (OKa3bIBa€MOW YCIIYTH)
WY TIOBJIEYb 3a COO0I HEBO3MOXKHOCTh €€ 3aBEPILICHHS B CPOK
APAHT:

CM. DHIMKJIONIEIMU U IPYTHE KOMMEHTApUH K CTaThe 36 HACTOSAIIEro 3aKkoHa

Hcnonnuress 00513aH CBOEBPEMEHHO HMH(OPMHUpOBATH NMOTpeduTE/Isi O TOM, 4YTO COOJIOJEHHE
yKa3aHUH MoTpeduTeNns U UHble 00CTOATENbCTBA, 3aBUCSINNE OT MOTPEOUTENS, MOT'YT CHU3UTh KauyecTBO
BBITIOJTHSIEMOM pabOThI (OKa3bIBAEMOM YCIIYTH) WJIM TOBJIEYh 32 COOOM HEBO3MOXKHOCTH €€ 3aBEepIICHHUS B
CPOK.

Ecin mnorpeOutenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMUPOBAHUE
UCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM MM HEeJOOpOKaueCTBEHHBIM MaTepual, He
U3MEHUT yKa3aHUW O crocoOe BBHIMOJHEHHS pPabOThl (OKa3aHHWsS YCIyrd) JUOO HE YCTPaHUT HHBIX
OOCTOSITENILCTB, KOTOPblE MOT'YT CHHU3UTh KayeCTBO BBINOJHSAEMON palbOThl (OKa3bIBaeMOM yCIyru),
UCIIOJTHUTEIIb BIIpaBe OTKA3aThCs OT MCIOJIHEHMs JOrOBOpa O BBIMOJHEHUU pabOThl (OKa3aHUU YCIIYTH) U
noTpedoBaTh MOJIHOTO BO3MEIICHUS YOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvhuvim 3akonom om 27 uona 20112 N 162-@3 6 cmamvio 37 6HeceHbl U3MEHEHU,

ecmynawuwjue 6 cuny no ucmeueHuu 0e8AHOCMA OHell Nocie OHS OPUUUATLHOZ0 ONYOIUKOCAHUA
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexkcm cmambu 6 npedvioyuieii peoaKyuu
Crartbs 37. [Topsok u (opMbI OIJIAThI BHITOJIHEHHON PabOTHI (OKa3aHHOW YCIYTH)
TAPAHT:
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CM. DHIUMKJIONEAUN U IPYTUe KOMMEHTapHUH K cTaThe 37 HAcTOSIIEro 3akoHa

[Torpebutens 00s3aH OMJIATUTh OKa3aHHbIE €My YCIYyIM B MOPSJAKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.

[Torpebutens 00s3aH OIJIATUTH BBINOJHEHHYIO UCIIOJHUTENIEM B MOJIHOM 00beMe padoTy mociie ee
npuHaTHs norpedutenem. C cornacusi moTpeduTesis padboTa MOKET OBITH OIJIaueHa UM IPH 3aKIIOYCHUU
JIOTOBOpA B MOJTHOM pa3Mepe WM IyTeM BbIIauu aBaHCa.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WIIH
0Oe3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOAaTe/LcTBOM Poccuiickoit denepanuu.

[Ipu ucnonp30BaHUM HATUYHON (DOPMBI pacdeToOB OIUIaTa TOBApOB (paboT, yciyr) moTpedurenem
MPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHEM IMpOJaBLa (MCIOJHUTENS) MyTeM BHECEHUS HATUYHbBIX
JICHEeXKHBIX CPEACTB NMPOJABIy (MCIOIHUTENIO), MO0 B KPEAUTHYIO OPraHU3aIHIO, JIMOO IJIaTeKHOMY
areHTy, OCYIIECTBISIONIEMY AESITeIbHOCTh IO MpUeMy IulaTexeill (Gusndeckux Jui, J100 0aHKOBCKOMY
IUIATeXKHOMY — areHTy  (cy0areHry), OCYLIECTBISIOUIEMY  JEATENbHOCTh B  COOTBETCTBHUM  C
3aK0HO/IATEJILCTBOM 0 OaHKaX U 0aHKOBCKOMW JESTENbHOCTH, €CJIM MHOE HE YCTaHOBJICHO (peepanbHbIMU
3aKOHAaMU WJIM WHBIMA HOPMAaTUBHBIMH IpaBOBbIMH akTaMu Poccuiickon ®enepaunuun. I[Ipm stom
00s3aTeNnbCTBA MOTPEOUTENST Tepell MPOoJAaBLOM (HCIOJIHHUTENEM) MO OIulaTe TOBapoB (paboT, yCiyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTa BHECEHUS HAJUYHBIX
JIEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), MO0 B KPEAUTHYIO OPTaHU3AIMIO, THOO
IUTATE)KHOMY areHTy, OCYIIECTBIIIONIEMY JEATEIBHOCTh MO NMPUEMY IUIATeKeH (PU3MYECKUX JHII, MO0
0aHKOBCKOMY IIATEKHOMY areHty (CcyOareHTy), OCYLIECTBIAIOIMIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEITLCTBOM O OaHKaX U OAHKOBCKOM JESITETLHOCTH.

Cratba 38. YTpaTunia cuay.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 38

Cratba 39. PerynupoBanue oka3aHHs OTACIbHBIX BUIOB YCIYT
FAPAHT:
CM. DHUMKJIONIEAUN U JpyTHe KOMMEHTapuu K ctaThe 39 Hacrosiero 3akoHa
HOCJ’IGJICTBI/ISI HapylmCcHUA yCJ'IOBI/Iﬁ AOTrOBOPOB 00 OKa3zaHuu OTACJIBHBIX BUJOB YCIYT, €CJIN TAKHUC
JIOTOBOPBI 110 CBOEMY XapakTepy HE NOANANA0T IO0J ACUCTBHE HACTOAILIEH TIJIaBbl, ONPEIEIISIOTCS
3aKOHOM.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvnuvim 3akonom om 18 uwona 2011 e. N 242-D3 2onasa Il oononnena cmamveu 39.1,
ecmynatowen ¢ cuny c 1 aseycma 2011 2.
Cratsbs 39.1. [IpaBuia okazaHus OTAENBHBIX BUIOB YCIYT, BHIIIOJHEHHUS OTACIbHBIX BHAOB padboT
MoTpeOUTeIIM
TAPAHT:

Cwm. komMmeHTapuH K ctaTthe 39.1 Hacrosero 3akoHa
[IpaBuia oka3aHus OTAENBHBIX BHUJOB YCIYI, BBIIOJHEHUS OTIEJIbHBIX BHJIOB paboT
notpeduTensm ycranasinubatorces [IpaButensctBoM Poccuiickoit deneparui.

I'masa IV. I'ocynapcrBeHHas 1 001eCTBEHHAsI 3a1IUTA NIPAaB NOTpPeduTeIeH

T'APAHT:

Cwm. cxemy "['ocynapcTBeHHast 1 00IIeCTBEHHAS 3alllUTa MpaB noTpedurenen"”

Wudopmanust 00 U3MEHEHUSX:
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Deoepanvuvim 3axkonom om 18 uons 2011 o. N 242-D3 cmamovs 40 usznodicena 6 HOBOU pedakyuu,
ecmynatrowen ¢ cuny c 1 aseycma 2011 2.

Cm. mekcm cmamuvu 6 npeovloyuieii peoaxKyuu
Crartbs 40. OenepanbHblii TOCYAapCTBEHHBIN HAA30p B 00JaCTH 3aIIMTHI IPaB NOTPEOUTENCH
TAPAHT:

CM. DHIUKJIONEAUN U Ipyrue KOMMEHTapuu K crathe 40 HacTosiero 3akoHa
1. @enpepanbHBIi TOCYJApPCTBEHHBIM HaA30p B 00JacCTH 3allUThl TIpaB  MOTPEOUTENICH
OCYIIECTBIISICTCS YIOJHOMOYEHHBIM (pelepajibHBIM OPraHOM HCIOJHUTEIBHOM BIAcTH (J1ajee - opraH
rocy/IapcTBEHHOI0 HaJ30pa) B mopsijike, yctaHoBieHHoM [IpaButensctBom Poccuiickoit @enepanuu.
2. denepanbHBIA TOCYAAPCTBEHHBIA HAI30p B 0071aCTH 3aIIUTHI MPaB MOTPEOUTENICH BKIIIOYACT B
ceost:

Wndopmarius 06 H3MEHEHUX:
Iloonynkm 1 uzmenen c 1 sneaps 2019 2. - @edepanvuuiit 3axon om 29 urons 2018 2. N 250-D3

Cm. npeovloyuiyio pedakyuro

1) opranuzanuio M NPOBEJIEHHE IPOBEPOK COOJIOJEHHUS H3FOTOBUTENSAMHU (UCHOIHUTEISIMH,
IpoJaBlaMH, YIOJHOMOYEHHbIMU OpraHU3alUsSMU WU YIOJHOMOYEHHBIMM  HMHJAWBUYaJIbHBIMU
OpeANpUHUMATENSAMY, HMMIIOPTEpaMH, BIAJAeibllaMU  arperaTopoB) TpeOOBaHMM, yCTaHOBIEHHBIX
MEXIyHapOJAHBIMU AoroBopamu Poccuiickoit @enepannu, HACTOAIMM 3aKOHOM, APYTHUMU (eeparbHbIMU
3aKOHAMHM U WHBIMM HOPMAaTMBHBIMHM INpaBOBbIMM akTamu Poccuiickoit ®denepaunnu, peryaupyromumMu
OTHOIIEHHS B 00JIACTH 3alIMTHI MpaB MOTpeduTeneit (nanee - oos3aTebHbIe TPeOOBaHUSA), IPEATUCAHUN
JOJKHOCTHBIX JIML OpraHa rocy1apCTBEHHOIO HaA30pa;

2) opraHM3anyio W TMPOBEJCHHUE IMPOBEPOK COOTBETCTBHS TOBApOB (paboT, yciyr) o0s3aTebHBIM
TpeOoBaHUsIM, OOECHEeUMBAIOIIUM O€30MacHOCTh TOBapoB (paboT, YCHyr) [Uisl >KM3HH U 30pPOBBS
noTpeOuTeNnel, OKpYXKarolel Cpeapl, MNpeAyNnpexACHUe eUCTBUI, BBOIAIIMX TMOTpEOUTENCH B
3a0iyXJJeHue, U MpPeJOTBpalleHne MPUYUHEHHs Bpela MMYIIECTBY MOTpeOHTeel, YCTAHOBIEHHBIM B
COOTBETCTBUHU C MEXAYyHapoAHbIMU JoroBopamu Poccuiickoit @enepanuu, denepaabHbIMU 3aKOHAMU U
VMHBIMM HOPMaTUBHBIMH ITPaBOBBIMU akTaMu Poccuiickoii Penepanuy;

3) mpuMeHeHUE B TMOPsIJIKE, YCTAaHOBJIECHHOM 3aKOHOAaTenbcTBOM Poccuiickoit ®enepanuu, mep
IpeceueHus HapylleHUi 00s3aTeNbHbIX TpeOOBaHUH), BbIIady MPeINUCaHUN O MpeKpalleHuH HapyluIeHun
npaB TOTpeOuTese, O NPEKpalleHHH HApYIICHHH o00s3aTelbHBIX TpeOoBaHUM, 00 yCTpaHEHUH
BBISBJICHHBIX ~HapylIeHUH 00s3aTeIbHBIX TpeOOBaHUM, TMPHUBIEYEHHWE K OTBETCTBEHHOCTH JIHLI,
COBEpUIMBIINX TaKUE HAPYILICHUS;

Wndopmarys 06 M3MEHEHHSAX:
Iloonynkm 4 uzmenen c 1 ansaps 2019 e. - @edepanvuwiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeodvloyuyro peoakuuio

4) cucreMaTH4eckoe HaONIOJCHHE 3a HCIOJHEHHEM O00s3aTeNbHBIX TpeOOBaHWM, aHAIU3 U
MPOTHO3UPOBAHNUE COCTOSIHHSI  WCTIOJHEHWsS  00s3aTeIbHBIX TPEOOBAaHWM TPHU  OCYIIECTBICHUU
U3TOTOBUTENSIMH  (UCTIOJMHHUTENSIMH,  MPOJABIIAaMH,  YINOJHOMOYEHHBIMH  OpPTaHU3AIMUSIMH  WIH
YIOJHOMOYECHHBIMA ~ WHIUBUIYAIbHBIMA  TPEANPUHUMATEISIMH,  UMIIOPTEPAMH,  BIaJeibllaMu
arperaTopoB) CBOEH AeSITeNbHOCTH;

Wudopmanust 06 U3MEHEHUIX:
Deoepanvuvim 3akonom om 25 uionsn 2012 2. N 93-D3 6 noonynkm 5 enecenvl uzmMeHeHUs.

Cm. mexcm noonynkma 6 npeovioyuieil peoaKyuu
5) cratuctuyeckoe HaONIOAEHHE B 00JIacTH OOECreueHusl 3aluThl MpaB MOTpeduTesnei, yuer u
aHaU3 CiIy4aeB MPUYMHEHUS Bpela >KU3HM M 3/I0pOBBI0 TOTpeOHTENel, OKpyKarouled cpeae u
UMYIIECTBY MOTPEOUTENICH, CBI3aHHOTO ¢ MPUOOPETEHUEM M HMCTOJIB30BaHUEM TOBApoOB (PpadoT, yCiIyT) C
HE/OCTaTKaMH, OIAacHBIX TOBapoB (pabot, yciuyr) auOO0 C MPEeJOCTaBIEHUEM HOTPEOUTENIM
HECBOEBPEMEHHOM, HEMOJHOM, HEAOCTOBEpHOM M BBOAsIIEH B 3a0iyxaeHue MHPOpMalUU O TOBapax
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Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U TOTIOTHCHHUSIMH)

(paborax, ycimyrax);

6) eXxerolHoe MpPOBeAICHNUE aHANINU3a U OLEHKU 3P (EeKTUBHOCTH (eepalbHOr0 roCyIapCTBEHHOIO
Ha/130pa B 00JIACTH 3aIUTHI IPaB MOTPEOUTEINEH;

7) €XerogHyro IMOJArOTOBKY HAa OCHOBAaHUHU pE3YJIbTAaTOB JIE€ATEIbHOCTH, IMPEAYCMOTPEHHON
noanyHkramu 1 - 6 HacTOSIIEro MyHKTa, TOCYJAapCTBEHHBIX JOKJIAI0B O 3alllUTe IIPaB MOTpPeOUTENEH B
Poccuiickoit @enepannu B nopsijike, ycranoBiaeHHoM [IpaButensctBom Poccuiickoit denepanuu.

Wndopmarius 06 H3MEHEHUSX:
Ilynkm 3 uzmenen c 1 sineaps 2019 2. - @edepanvhuiit 3axkon om 29 urona 2018 2. N 250-D3

Cm. npedvloyuiyio peoakyuro

3. K oTHOUIeHUsAM, CBSI3aHHBIM C OCYIIECTBJICHHEM (elepajIbHOro rocyJapCTBEHHOIO HAaA30pa B
o0lacTH 3alUThl IpaB MOTpeOuTeneil, opraHu3anyed U IPOBEIACHHUEM IPOBEPOK H3rOTOBUTENIEH
(McnoJHUTENEH, MPOJABLOB, YIIOJHOMOYEHHBIX OPTraHU3AIMi WM YIIOJIHOMOYECHHBIX WHAWBHUIYATbHBIX
npeAnpuHUMaTesell, UMIOPTEPOB, BIAJCIBLEB arperaTropos), MPUMEHSIOTCA NojJoxkeHus PeaepaibHOro
3akoHa or 26 nexabps 2008 roma N 294-03 "O 3ammre mpaB ROPUAMYECKUX JIMI U WHAWBHIYaTbHBIX
OpeAnpuHUMaTesiell MpH OCYILECTBIEHUH TOCYJapCTBEHHOTO KOHTPOJs (HaA30pa) M MYHUIMIAIBHOIO
KOHTpoJIs".

Wudopmarus 06 H3MEHEHHSIX:

Cmamuws 40 oonoanena nynkmom 3.1 ¢ 29 anpens 2018 e. - @edepanvhuiii 3akon om 18 anpens 2018 e.
N 81-@3
3.1. IIpu ocymiectBiaeHnu (eneparbHOr0 rOCyIapCTBEHHOTO Haa3opa B 00JAacTH 3alIMTHI TpaB
noTpeduTeneil opraHoM TOCYIAapPCTBEHHOTO Ha/A30pa IMPOBOJSTCS KOHTPOJbHBIE 3aKYNKU B TMOPSJKE,
ycTaHoBiI€HHOM {ejepajibHbIM 3aK0HOM OT 26 naekabps 2008 roma N 294-®3 "O 3amure npas
IOPUAMYECKUX JIMI] U WHIUBUIYaJIbHBIX MPEANPUHUMATENEH MPH OCYIIECTBIEHUU TOCYAAPCTBEHHOTO
KOHTpOJIsI (HaA30pa) U MyHULIUIIAJIbHOTO KOHTPOJI'".
KonrponbHass 3akynka ToBapoB (paboT, ycayr) MokeT ObIThb IpOBEAE€HA OpPraHoM
TOCYJapCTBEHHOTO HA30pa HE3aMETUTENILHO C OJJHOBPEMEHHBIM M3BEIICHUEM OpraHa MPOKypaTyphbl.
4. JIomKHOCTHBIE JIMI]a OpraHa TIOCYJapCTBEHHOIO Haja30pa B IMOPAIKE, YCTAaHOBJICHHOM
3aKOHOJ1aTeNbcTBOM Poccuniickoit denepaiuu, UMEIOT PaBo:

Wndopmarys 06 H3MEHEHHSAX:
Iloonynxm 1 usmenen c 1 sneaps 2019 2. - @edepanvusiit 3axon om 29 uionn 2018 2. N 250-D3

Cm. npeodvloyuyro peoakuuio
1) 3anpammBaTh U NOJy4YaTh HA OCHOBAaHMM MOTHBHPOBAHHBIX MMMCHbMEHHBIX 3allpOCOB OT OPTaHOB
rOCyJapCTBEHHON BIACTH, OPraHOB MECTHOI0 CaMOyIpaBJieHHus, OOLIECTBEHHBIX OpraHM3aLui,
U3rOTOBUTENEH (HMCIOMHUTENEH, MPOAABIOB, YIOJHOMOYEHHBIX OpraHu3alui WIM YHOJHOMOYEHHBIX
UHIUBUAYAJIBHBIX TpeIIpUHUMAaTeNed, HMIOPTEPOB, BIAAEIBIEB arperaTopoB) HHGOpMAIMIO U
JIOKYMEHTBI 110 BOTIPOCaM 3allUThI IpaB MOTpeOuTENEH;

Wndopmarys 06 M3MEHEHHSX:
Iloonyuxkm 2 usmenen c 1 ansaps 2019 2. - @edepanvuutii 3axkon om 29 uonsn 2018 2. N 250-D3

Cm. npeodvloyuiyio peoakyuro

2) OecnpemsaTCTBEHHO IO TPEIbSBICHUU CIY)KEOHOTO YAOCTOBEpEHUS U KOMUU MpHUKa3a
(pacmiopsikeHuUs1) PYKOBOAMTENS (3aMECTHUTENS] PYKOBOJWTENSI) OpraHa TOCYJapCTBEHHOTO Haa30pa o
HA3HAYCHUH MPOBEPKU IOCEIIaTh TEPPUTOPHIO, 3/aHUs, MOMEIICHUS M COOPYKEHUS, HCIOJIb3yeMbIe
W3rOTOBHUTENEM (MCTIOJHHUTENEM, MPOAABIIOM, YIOJHOMOYEHHOW OpraHW3alued WM YIMOJTHOMOYEHHBIM
WHAVBUAYAIbHBIM TMPEANPUHAMATENIEM, UMIOPTEPOM, BIAJENbIIEM arperaropa) MpH OCYIIECTBICHUH
CBOCH JICATEIIEHOCTH, B LIEJSIX MPOBEIECHISI MEPOIPUSATHI 1O KOHTPOITIO;

3) npoBoauTh oTOOp MpPoO W O00pa3lOB TOBAPOB, MpPEIHA3HAYEHHBIX JJS peanu3alud |
pearu3yeMbIX IOTPEOUTENSIM, JJIsl TIPOBEICHHSI UX UCCIICA0BAHMM, UCTIHITAHNH;

Wndopmarys 06 n3MEHEHHSAX:

13.04.2019 Cucrema 'APAHT 38/43


http://internet.garant.ru/document?id=70058398&sub=1000
http://internet.garant.ru/document?id=71901334&sub=10114
http://internet.garant.ru/document?id=77568626&sub=4030
http://internet.garant.ru/document?id=12064247&sub=0
http://internet.garant.ru/document?id=12064247&sub=0
http://internet.garant.ru/document?id=71826034&sub=1
http://internet.garant.ru/document?id=12064247&sub=1601
http://internet.garant.ru/document?id=71901334&sub=90016
http://internet.garant.ru/document?id=77568626&sub=441
http://internet.garant.ru/document?id=86367&sub=20112
http://internet.garant.ru/document?id=71901334&sub=90017
http://internet.garant.ru/document?id=77568626&sub=442

Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U TOTIOTHCHHUSIMH)

Iloonynxm 4 uzmenen c 1 sneaps 2019 e. - @edepanvuwiit 3axkon om 29 urons 2018 2. N 250-D3

Cm. npedvloyuyro peoakuuio

4) BbIAABaTh M3TOTOBUTENSAM (HCIIOIHUTENSAM, MPOJIaBlIaM, yIIOJIHOMOUYEHHBIM OpPraHU3alusIM WIH
YIOJIHOMOYEHHBIM HWHJUBUAYAIbHBIM MPEANPUHUMATENSIM, HUMIOpPTEpPaM, BIIaJelbllaM arperaTopon)
OpeNnucaHusl O TNpPEeKpalleHMH HapylleHud MpaB NoTpeduTeneii, O MpeKpalleHud HapylIIeHH
00s13aTeNnbHBIX TPeOOBaHUI, 00 yCTPaHCHWH BBISBICHHBIX HAPYIICHUN OOs3aTEIBHBIX TPeOOBaHUU, O
MPOBEJICHUN MEPOINPUATHI MO 00ECHEUEeHUIO MPEeIOTBPALCHUS Bpeaa >KU3HH, 310POBBI0O U UMYIIECTBY
noTpeduTenel, OKpyxarolen cpee;

5) cocTaBisATh MPOTOKOJBI 00 aJMUHUCTPATUBHBIX MPABOHAPYIICHHUSIX B OOJACTH 3allIUTHI MpaB
noTpeduTenei, paccMaTpUBaTh Jiena 00 yKa3aHHBIX aJMUHUCTPATUBHBIX MIPABOHAPYIICHUSAX U IPUHUMATH
MEpBI 110 IPEIOTBPAIICHUIO TAKUX HAPYLIECHUN;

6) HampapiATb B YIOJHOMOYEHHBIE OpraHbl MaTepHalibl, CBA3aHHBIE C HaPYUICHUSMU
00s13aTeNbHBIX TPEOOBAHUMU, NJISI PELICHHs] BOMPOCOB O BO30YXKIEHWU YTOJOBHBIX JIed IO MPU3HAKAM
IIPECTYILIICHUI;

Wuopmarus 06 H3MEHEHHSIX:

Iloonynxm 7 usmenen c 1 sineaps 2019 e. - @edepanvuwtit 3axkon om 29 uions 2018 2. N 250-D3

Cm. npedvloyuiyro peoakuuio

7) oOpamarbcsi B CyJ C 3asBICHUSMHU B 3alIUTy TpaB IOTPEOUTENCH, 3aKOHHBIX HHTEPECOB
HEOIPEICIICHHOr0 Kpyra TMOTpeOuTeNell, a TakkKe C 3asABICHUSAMH O JIMKBUJAIHWA HW3TOTOBUTEIIS
(ucmonHMUTENS, MPOJABLA, YIOJIHOMOYEHHON OpraHM3allM, UMIOPTepa, BIaJelblia arperaropa) 1mbo o
MPEKpAICHUN NESATCIIbHOCTH WHIWBUIYAITBHOTO PeIITPUHAUMATEIIS (YIOJTHOMOYEHHOTO
WHAMBUAYAILHOTO TPEIIpPUHUMATENS) 32 HEOAHOKpaTHoe (ABa M Ooiiee pa3a B TEUEHUE OJHOTO
KaJIGHJAPHOTO roja) Wik Tpyboe (MOBJIEKIIee CMEPTh WJIM MAacCOBBIE 3a00JIEBaHUS, OTPABIICHUS JIOJCH)
HapyIICHUE MTPaB MOTPEOUTENEH.

5. OpraH ToCyIapCTBEHHOTO HaA30pa MOXET OBITH MPUBJIEYEH CYIOM K y4acTHIO B Jelie Ju0o
BIIpaBE BCTYIATh B JIEJIO [0 CBOEH MHUIIMATUBE WM 110 UHUIIMATHUBE JIUI, YIACTBYIOIIUX B Aele, A Ja4u
3aKJIFOYCHUS TI0 JIey B IENIX 3alUThl MpaB TMOTpeOUTeNeld B MOpPSAKE, YCTAHOBICHHOM
3akoHoaresbecTBoM Pocceuniickoit denepanuu.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvuvim 3axonom om 21 odexabps 2013 2. N 363-3 cmamwsa 40 Ooononnena nynkmom 3.1,
ecmynarouwgum 6 cuny c 1 urona 2014 a.

5.1. [Ipennucanue, BBIJAHHOE TIPH OCYIIECTBIICHUN TOCYIAPCTBEHHOTO HA/130pa B 00JIACTH 3alTUTHI
npaB moTpeduTeneii, MokeT ObITh 00KaNOBAaHO B apOUTPaXKHBIN CyJ] B TEUEHHUE TPEX MECSIEB CO JHS €ro
BbIauM. B ciydae TpHHSTHS 3asgBICHHS 00 OOKaJOBaHWM JTOTO MPEINUCAHUS K IPOU3BOJICTBY
apOUTPaKHOTO CyJa UCTIOIHEHUE ITOTO MPEANUCAHUS MPUOCTAHABIUBACTCS A0 THS BCTYIUICHUS PEIICHUS
apOUTPaKHOTO Cy/Ia B 3aKOHHYIO CUITY.

6. Opran rocyJapCTBEHHOTO HaJ30pa BIPaBE JaBaTh Pa3bsACHEHUS IO BOMPOCAM TPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHUBHBIX MPABOBBIX akTOB Poccuiickoit denepariiu, peryaupyronuX OTHOIICHUS B
00J1aCTH 3aIIUTHI TIPAB TOTPEOUTEIICH.

7. TocynmapcTBeHHBIH HaA30p 3a COOTBETCTBUEM TOBApOB TpeOOBaHUSAM O€30MaCHOCTH,
YCTAaHOBJICHHBIM  TEXHWYCCKUMH  PETJIAMEHTAMH, OCYIIECTBJISCTCS  TAaKKe  YIOJTHOMOYCHHBIMHU
denepanbHBIMU OpraHaMU UCIIOJIHUTEIHHON BJIACTH B COOTBETCTBUU C 3aKOHOIATEILCTBOM Poccuiickoit
Ddenepanyivi 0 TEXHUIECKOM PETYJIMPOBAHUH.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvuvim 3akonom om 25 urons 2012 2. N 93-D3 cmamus 40 oononnena nynkmom 8§

8. OpraH rocyJapCcTBEHHOTO HaJ30pa COBMECTHO C YIIOJIHOMOYEHHBIMH (ejiepaibHbIMU OpraHaMu
UCTIOJIHUTENIHON BJIACTH, YKa3aHHBIMH B IMYHKTe 7 HACTOSIIEH cTaTbH, OCYLIECTBISET (HOopMUpOBaHUE U
BEJICHUE OTKPBITOIO M OOLIEOCTYNHOTO TOCYJapCTBEHHOIO HWH()OPMAIMOHHOIO pecypca B 001acTé
3alIUThl TpaB MoTpeOuTeneil, kauecTBa M 0O€30MacCHOCTH TOBAapoB (paboT, yCiIyr) B MHOpsiiKe,

13.04.2019 Cucrema 'APAHT 39/43


http://internet.garant.ru/document?id=71901334&sub=90018
http://internet.garant.ru/document?id=77568626&sub=4404
http://internet.garant.ru/document?id=71901334&sub=90019
http://internet.garant.ru/document?id=77568626&sub=447
http://internet.garant.ru/document?id=70444888&sub=104
http://internet.garant.ru/document?id=70444888&sub=12
http://internet.garant.ru/document?id=12029354&sub=600
http://internet.garant.ru/document?id=70092818&sub=45
http://internet.garant.ru/document?id=70217988&sub=1000

Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U TOTIOTHCHHUSIMH)

ycranoBiieHHOM [IpaBurenscrBom Poccniickoit denepanumu.

Wndopmarius 06 M3MEHEHUSX:

Cmamows 41 usmenena c 1 ausapsa 2019 a. - @edepanvuwiit 3akon om 29 uons 2018 2. N 250-D3

Cm. npeovloyuiyio peoakyuro
Cratbst 41. OOS3aHHOCTh WM3TOTOBHUTENS (MCIIOJHUTENS, MPOJABIA, YIOJIHOMOYEHHOU
OpraHu3aly WM YIIOJTHOMOYEHHOTO MHIUBUIYaIbHOTO IPEIIPUHUMATENS, UMIIOPTEPA,
BJIQJIeTIbIIa arperaTopa) Mo MPEAOCTABICHUIO MH(OPMAIMKA OpPTraHy TOCYJapCTBEHHOTO
Ha/a30pa
TAPAHT:
CM. DHIMKJIONIEIMU U IPYTUe KOMMEHTapuu K cratbe 41 Hacrosiero 3akoHa
UsroroButens (MCHOTHUTENb, MPOAABEL, YIOJIHOMOYEHHAs OpPraHU3alus WU YINOJTHOMOYEHHBIN
WHAVBUAYAIbHBI TpeanpUHUMATEIb, HMIOPTEp, BIaJAeJel] arperaropa) Mo TpeOOBaHHIO OpraHa
roCyJapCTBEHHOTO HAaJ[30pa, €ro JODKHOCTHBIX JIMI] 00s13aH MPEIOCTaBUTh B YCTAHOBJICHHBIA MMM CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIUIO, OOBSCHEHUS B MUCHbMEHHOW U (WIM) YCTHOU dopMe U UHYIO
uH(pOpMaIIMIO, HEOOXOAMMYIO JUIsi OCYIISCTBJICHHS OpraHOM TOCYJAapCTBEHHOTO Haa30pa W €ro
JOJKHOCTHBIMHU JIMIIAMH MTOJIHOMOYHH, YCTAaHOBIEHHBIX 3aK0HOaTe/ILcTBOM Poccuiickoit denepanuu.

Crarba 42. YTpaTuia cuJy.

Undopmarist 06 n3MEHEHUAX:

Cm. mexcm cmamou 42

Deoepanvhvim 3akonom 21 oexabps 2004 2. N 171-D3 3axon oononnen cmamveii 42.1
Crarbsa 42.1. llosHOMOYMS BBICHIMX HCIIOJHUTENbHBIX OPraHOB TOCYAApPCTBEHHOW BIIACTH
cyonekToB Poccuiickoit denepannn B 00JaCTH 3aIUTHI IpaB OTpedUTenen
TAPAHT:

Cwm. KoMMeHTapuu K ctathe 42.1 HacTosmero 3akoHa
Boicimii  MCTIOMHUTENBHBIA OpraH TOCYIapCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepaiii OCYIIECTBIISIET MEPONPHUATHSL IO pean3annu, 00ECIeUEeHUI0 U 3allluTe IpaB
noTpeduTeneil u B rpeaesaax CBOMX MOJTHOMOYHI MIPUHUMAET ONPEIEICHHBIE MEPHI.

Wndopmarys 06 W3MEHEHHSAX:

Deoepanvuvim 3axkonom om 13 urons 2015 2. N 233-D3 3axon dononnen cmamoeti 42.2
Crarba 42.2. llepegaua oCyHIECTBIIEHUs IIOJIHOMOYMM OpraHa TOCYAapCTBEHHOIO Haa3opa
OopraHaM HCIIOJIHUTENNbHOM BiacTu cyobekToB Poccuiickoit denepannu
TAPAHT:

CM. KOMMEHTapHH K cTaThe 42.2 HacTOAIEro 3aKkoHa

[TomHOMOUMST oOpraHa TrocylapcTBEHHOIO Haja30pa IO OCYHIECTBICHHIO  (peaepanbHOro
roCy/IapCTBEHHOI0 Haja30pa B o00JacTH 3allMThl MpaB MOTpeOUTeNnell MOTyT mepenaBaThCs Ul
OCYILIECTBJICHHs] ~ OpraHaM  MCIIOJHUTEIbHOM  BIacTh  cyObekToB  Poccuiickoit ~ ®enepanuu
noctaHoBieHusaMu [IpaButenscTBa Poccuiickoin @enepannu B MopsakKe, yCTAHOBICHHOM MDeiepaibHbIM
3aK0HOM OT 6 OKT0ps 1999 rona N 184-®3 "OO6 oOmmx NpUHIMNAX OPraHU3ALMM 3aKOHOJATEIbHbBIX
(mpencTaBUTENbHBIX) W MCIOJHUTEIBHBIX OPraHOB TOCYJApCTBEHHON BiacTH cyObekToB Poccuiickoit
Oenepaunn".

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvuvim 3akonom 21 dexabpsa 2004 2. N 171-P3 cmamws 43 usnodcena 6 Ho8ol pedakyuu
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U TOTIOTHCHHUSIMH)

Cm. mexcm cmamou 6 npedvloyuiell peoaKyuu
Cratbsi 43. OTBETCTBEHHOCTh 3a HApYIICHHUE MPaB MOTPEOUTENICH, YCTAHOBICHHBIX 3aKOHAMHU H
WHBIMU HOPMAaTUBHBIMU IIPaBOBbIMU akTamu Poccuiickoit denepannu
TAPAHT:

CM. KOMMeHTapuu K ctathe 43 HacTosiiero 3akoHa
3a HapylmieHuWe mMpaB MOTpeOUTECH, YCTAHOBIICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTHUBHBIMH
npaBoBbIMHU akTamu Poccuiickoit @enepanun, npoaasel] (MCIOJHUTEND, U3TOTOBUTEINb, YIIOJHOMOYEHHAS
OpraHu3amys WIA YIOJHOMOYCHHBIM HMHIUBUAYAIbHBIM MpEANpPUHUMATENb, HMMIIOPTEP) HECET
aJMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPa)XJTaHCKO-TIPABOBYID OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHoJ1aTesbcTBOM Poccuiickoit denepariumu.
TAPAHT:

CwM. cxemy "OTBETCTBEHHOCTh 32 HapyIIEHHE 3aKOHOIATEIbCTBA O 3aIIHUTE MIPaB MoTpeduTenei”

Wuopmarus 06 H3MEHEHHSX:

Deodepanvuvim 3akonom om 28 wwons 2012 2. N 133-@3 6 cmamvio 44 6uneceHvl U3MEHEHUS,
ecmynatrowue 6 cuny c 1 aneapsa 2013 e.

Cm. mekcm cmamuvu 6 npeovloyuieii pedaxKyuu
Cratbs 44. OcyliecTBiIeHUE 3aIUTHI IPAaB NOTPEOUTENE OpraHaMu MECTHOTO CaMOYIIPaBICHUS
TAPAHT:

CM. DHIMKJIONEIMHU U IpYrue KOMMEHTapuu K cTatbe 44 HacTosero 3akoHa

Cum. Metoauyeckue pekoMeHalUHU JIJIs1 OPTaHOB MECTHOT'O CaMOYIPABIICHUS MO OPTaHU3alUY 3aIUTHI
npaB noTpedureneit (paspadoranasiec MAII PD)
B memsix 3ammTel mpaB moTpeduTeNneld Ha TEPPUTOPHHM MYHHUIUIAIBLHOTO OO0pa3OBaHHS OpPraHbI
MECTHOI'0 CaMOYNPaBJIeHUsI BIIPaBe:
paccMaTpuBaTh KaJoOBl TOTPEOUTENeH, KOHCYIbTHPOBAaTh HMX IO BOMPOCAaM 3allIUTHI IPaB
notpeduTenei;
oOparaThCs B Cy/ibl B 3alIUTY TIPaB MOTPEOUTENEH (HEOMIPEACIIEHHOTO Kpyra MoTpeouTenei).
[Tpu BBIsABIEHHHU TO >kano0Oe MoTpeduTess TOBapoB (paboT, yciayr) HEHaJUIeXkallero KayecTsa, a
TaKK€ OMNAaCHbIX JJIS JKU3HM, 3/J0pPOBbs, HMYIIECTBA TMOTpEeOUTENEd M OKpYy)Kalolehd cpenbl
He3aMeUIMTEeNIbHO U3BelaTh 00 3TOM (eiepabHble OpraHbl UCIIOJIHUTENBHON BIIACTH, OCYIIECTBIISIIOIINE
KOHTPOJIb 32 KAYECTBOM M 0€30MacHOCThIO TOBapoB (padoT, yciyr).
[Tpuem >xano6 moTpebuTeneld MOXET OCYIIECTBIATHCS uYepe3 MHOTO(PYHKLIMOHAIbHbBIE LIEHTPHI
NPEIOCTABIICHHS TOCYIaPCTBEHHBIX U MYHUIIUITATBHBIX YCITYT.

Undhopmarrist 06 n3MEHEHHSX:
Deoepanvuvim 3akonom 21 oexadps 2004 2. N 171-D3 cmamus 45 uznodicena 8 Ho8oU pedaxkyuu

Cm. mexcm cmamou 6 npedvloyuienl peoaKyuu
Cratbs 45. [IpaBa 001IeCTBEHHBIX 00bEIMHEHHUI TOTpeOuTENel (MX acColraIuii, CO030B)
TAPAHT:
CM. DHIMKJIONEMHU U IPYrue KOMMEHTAapUH K cTaTbe 45 HacTosAmero 3akoHa
1. I'paxxgane BmpaBe OOBEIUHATHCS Ha JTOOPOBOJIHLHOM OCHOBE B OOIIECTBEHHBIE OOBEIUHECHUS
notpebureneil (MX accoruaIum, COr3bl), KOTOPhIE OCYIIECTBISIOT CBOIO JIEATEIHHOCTh B COOTBETCTBUU C
yCTaBaMU YyKa3aHHBIX OOBEAMHEHUH (MX acCOIMAIMi, COI030B) W 3aKOHOAATeNbCTBOM Poccuiickoi
denepauuu.

Wudopmanus 06 U3MEHEHHUAX:

Deoepanvhvim 3akonom om 25 uionsn 2012 2. N 93-D3 ¢ nynkm 2 eneceHvl usmeHeHUs
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Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U TOTIOTHCHHUSIMH)

Cm. mexcm nynkma 6 npeovioyuieil peoaKyuu

2. O6mecTBeHHBIE O0BEIUHEHUS TOTPEOUTENCH (MX acCCOLMAIMH, COIO3bI) JUIsl OCYIIECTBICHUS
CBOMX yCTaBHBIX LI€JI€H BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTEeNIbHBIX TPEOOBaHWI K TOBapaM (paboTam, ycliyram), a Takxke
IIPOCKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX IIPaBOBBIX akTOB Poccuiickoil Penepanuu, peryHpyronux
OTHONICHHUS B 00JIACTH 3aIUTHI IPaB NOTpeOUTENei;

POBOJUTH HE3aBUCUMYIO SKCIEPTU3Y KauecTBa, OE30MAaCHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBHUSI MOTPEOUTENILCKMX CBOWCTB TOBapoB (paboT, yciyr) 3asBIEHHOM MpoJaBLIaAMU
(M3rOTOBUTEISIMH, UCTIOJIHUTEIISIMHU ) HH(POPMAIIUU O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIN KOHTPOJIb 32 COONIOJICHUEM MpaB MOTpeOUTeNe U HANpaBIsITh B
OpraH TOCYJapCTBEHHOTO HA/A30pa M OPraHbl MeCTHOIO caMoylpaBjeHusi nHpopMmanmio o (akrax
HapyILICHUH MpaB MOTpeOuTeNel A MPOBEACHHs MPOBEPKH 3THUX (DAKTOB U MPUHATUS B Cllydae HX
MOJATBEPXKICHUSI MEp M0 TPECEYCHHUIO HAPYIIEHUH TpaB MOTpeOUTENeld B Tpelenax MOJTHOMOYHMA
YKa3aHHBIX OpPraHOB, YUaCTBOBAaTh B MPOBEACHUH SKCIIEPTHU3 MO aKTaM HapylIeHUI MpaB moTpeduTeneii B
CBsI3M C oOpamieHusMHU moTpeduTeneil. [Ipu ocymiecTBIeHHN OOIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
o0beMHEeHUa mToTpeduTenel (MX accolMaluu, COI3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(ucrionHUTENEH, MPOJABLOB, YIIOJHOMOYEHHBIX OpPraHU3alMil WM YIIOJTHOMOYEHHBIX WHIUBUAYAJIbHbBIX
npeanpuHUMAaTesIe, UMIIOPTEPOB) MPEACTaBICHUE JOKYMEHTOB (BBIMOJHEHHE JEUCTBUI), 005S3aHHOCTD
IpeCTaBICHUS (BBITIOTHEHNUS) KOTOPBIX 110 TPEOOBaHUIO MOTPEOUTENSI HE yCTAaHOBJICHA 3aKOHOM;

pacnpocTpaHsATh HHPOPMALIMIO O MpaBax MOTpeduTeneit U 0 HeOOXOJUMBIX NEHCTBUSAX MO 3aLIUTE
ATUX TPaB, O pe3yJbTaTax CPaBHUTEIbHBIX MCCIEIOBAaHUN KadyecTBa TOBApOB (paboT, yCiyr), a Takxke
uHyl0 uHboOpMaIuio, KoTopas OyneT CIOoCOOCTBOBATh peaju3alliud IpaB W 3aKOHHBIX HHTEPECOB
norpeburencii. [lyOomukyembie OOIIECTBEHHBIMH OOBECIUHEHUSMHU TOTpeOUTEeNne (MX accoIUaIUsIMHu,
COI03aMH) pPe3yJbTaThl CPABHUTEIBHBIX HCCIECJOBAHHI KauecTBa TOBAapoB (padOoT, YCIYT) HE SBISIOTCS
peKnamMon;

BHOCHTH B (efiepaibHble OpraHbl HCIOIHUTENBHON BIACTH, OpPraHU3alMU MPEIJIOKEHHUSI O
IPUHITUHA MEp IO MOBBIINIEHUIO KayecTBa TOBApOB (paboT, yciyr), IO MPUOCTaHOBJIEHUIO IIPOU3BOCTBA U
peanu3aly TOBapoB (BBIMOJIHEHUS Pa0dOT, OKAa3aHUs YCIYT), O OT3bIBY C BHYTPEHHETO PbIHKA TOBapOB
(paboT, ycnyr), He COOTBETCTBYIOIIMUX MPEABABISAEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOIATeJbCTBOM
Poccuiickoit @enepaninu 0 TEXHUUECKOM PETYIMPOBAHNUN 0053aTeIbHBIM TPEOOBaHUSAM;

BHOCHUTb B OpraHbl IPOKypaTypsl U (efepaibHble OPraHbl UCIIOJIHUTEIBHON BIACTH MaTepuaibl O
IPUBJICYEHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBIISIIOIIMX IPOMU3BOJACTBO M pEAIN3ALMI0 TOBApPOB
(BBITIOJIHEHUE pabOT, OKa3aHME YCIYT), HE COOTBETCTBYIOUIMX NPEIBSABISIEMBIM K HUM 00f3aTeIbHBIM
TpeOOBaHUSIM, a TaKXKe HapylIaloMX IMpaBa MOTpeOUTENeH, yCTaHOBJICHHBIE 3aKOHAMHM W HHBIMHU
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiatbcss B OpraHbl MPOKypaTypbl € Mpocb0aMM HPUHECTH TNPOTECThl O MPU3HAHUU
HEJICUCTBUTEIbHBIMU aKTOB ()eJepalbHbIX OpPraHOB HWCIOJHUTEIBHON BIACTH, AaKTOB OpPraHOB
UCTIOJIHUTENIBHOW  BiacTH  cyObekToB Poccuiickoit  ®Deneparu ¥ akTOB OpPraHOB  MECTHOT'O
CaMOYIpaBJIeHUs, MPOTUBOPEYAINX 3aKOHAM M MHBIM PEryJIMpYIOINIMM OTHOLIEHHS B OOJACTH 3alllUThI
npaB NOTpeOUTENe HOpMATUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepanuu;

oOpaliatecsi B CyIbl C 3asBJICHUSAMH B 3alllUTy MpaB MOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJENIBHBIX MOTpeduTeNeH (rpyMIbl TOTpeduTeNeH, HEOPEIEICHHOTO Kpyra noTpeduTesnei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haja30pa B (POPMUPOBAHUU OTKPBITHIX U
0O0IIEIOCTYITHBIX TOCY/IaPCTBEHHBIX HH(POPMALIMOHHBIX PECYpPCOB B 00JaCTH 3aIlUTHI NIPaB MOTpeOUTENeH,
KadecTBa U 0€30MacCHOCTH TOBApOB (PadoT, yCIIyT).

Wudopmanust 06 U3MEHEHUIX:

Deoepanvhuvim 3akonom om 18 wurwna 2011 2. N 242-@3 6 cmamvio 46 6HeceHbl U3MEHeHUS,
ecmynatouue ¢ cuny c 1 aseycma 2011 2.
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Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ n3MEHEHUSIMU U TOTIOTHCHHUSIMH)

Cm. mexcm cmamou 6 npedvloyuiell peoaKyuu
Cratbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOIPEICICHHOT0 Kpyra IoTpeouTenen
TAPAHT:

CM. DHUMKJIONIEANH U JPpYTHe KOMMEHTapUu K cTaThe 46 HacTosIIEro 3aKkoHa

Opran TOCYZapCTBEHHOTO HaA30pa, OPraHbl MeCTHOI0 CcamMOyNpaBJieHUsi, OOIIECTBEHHbIC
o0beAMHEeHUs OTpeduTenel (MX accolUall, COI03bl) BIIPaBe MPEIbIBIATh HCKH B CY/bl O IPEKpallCHUH
IPOTHBONPABHBIX JICHCTBHI U3TOTOBHUTENS (MCIIOIHUTEINSA, TIPOIABIA, YIIOJTHOMOYCHHOW OpraHu3aluy WIN
YIIOJTHOMOYEHHOTO MHAWBUYaJbHOTO MpEANPUHUMATENS, UMIIOPTEpa) B OTHOIICHUU HEOIpPENeIeHHOIO
Kpyra noTpeouTenei.

[Tpu yoBIETBOPEHUH TAaKOTO MCKa CyJl 00S3bIBAET MPABOHAPYLIUTENS JOBECTU B YCTAHOBJICHHBIN
CYJOM CpOK 4Yepe3 CpeICTBa MacCOBOM HMH(GOpMAIMKM WM MHBIM COCOOOM /0 CBEACHUS MOTpeduTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHJIy peIICHHE Cyla O TPU3HAHUM JCUCTBUH H3TOTOBHUTEIS
(ucronHUTENs, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3allid WX YIOJHOMOYEHHOTO WHIUBUAYATbHOTO
OpeANpPUHUMATENS, HMMIIOPTEpa) MPOTHBOIPABHBIMH B  OTHOWICHWM  HEONPEICNECHHOTO  Kpyra
notpebureneil o0s3aTenbHO IS CyAa, PAacCMATPUBAIOLIErO HCK IMOTpeOHUTeNs O 3alluTe ero Ipas,
BO3HHKIIMX BCJIEJACTBUE HACTYIJICHHUS TPaXKIAHCKO-TIPABOBBIX TOCIEACTBHIA JEHCTBUN W3TOTOBUTEIS
(ucronHUTENS, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3alliyd WX YIOJHOMOYEHHOTO WHIUBUAYATbHOTO
NpeANPUHUMATEIS, UMIIOPTEPa), B YaCTH BOIPOCOB, UMEJH JIU MECTO TaKHe JACHCTBUS M COBEPUICHBI JIN
OHM  U3rOTOBUTENEM  (MCIOJHHUTENEM, MPOJABIOM,  YIOJIHOMOYEHHOW  OpraHu3anuedl  wiu
YIIOJIHOMOYEHHBIM UH/IUBUIYAIBHBIM MPEAIPUHIMATEIEM, HMIIOPTEPOM).

OOHOBpEMEHHO C YIOBIIETBOPEHHUEM HCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OO0bEIUHEHUEM
noTpeduTeneit (WX acconuanyen, CO30M), OpraHaMd MECTHOTO CaMOYIPABJICHHS B HWHTEpecax
HEOTPEICNEHHOT0 Kpyra MoTpeOuTeneii, cyJ MNPUHUMAET pEIIeHHEe O BO3MEIIEHHWU OOIIECTBEHHOMY
00BEIMHEHUIO TOTpeduTeNnel (MX accolualii, COI03y), OpraHaM MECTHOTO CaMOYIpaBJCHUS BCEX
MOHECEHHBIX 0 JIeNTy CYACOHBIX M3/IEPKEK, a TAKKe MHBIX BO3HUKIIMX 710 OOPAIIEHUs B CYJl U CBA3aHHBIX
C paccMOTpEeHHEM Jiefla HeOOXOAMMBIX PacxXoJlOB, B TOM YHMCIIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCHUMOMN
9KCHEPTU3bl B CJIy4yae BBIBIEHUS B pe3ylbTaTe MPOBEACHHMS TaKOH OHKCHEPTH3bl HapyLICHHS
00s3aTenbHbIX TpeOoBaHUM K TOBapaM (paboTam, yciayram).

[Ipesunnent Poccuiickoit deneparuun b.Enbuun

Mocksa, [lom CoBeToB
7 deBpanst 1992 rona N 2300-I
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